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v Introduciion:

TELTS Writing Answer Key (MAXIMISER) is & rmust-2ad saurce desigired bty mest the neods o camididates
preparng to take the YELTS Lest. It offers a full ranges of dassified writ'ng senples frurd in tne actuzl awam,

Key features of the beok:

— peovides 360 classfied and standars weting seraples (A0 & (GT) wits model arswers; halping candidites to

target the JELTS writing tasks efectively

—  gonteins 90 supplermeatery exercises (AD) & {G1) for further Practice

—  nrovides usefiul lEigupge for the witheg test
—  designes to be cuitsble ferall TELTS candicates

— s ideal for incepandent sludy ¢ class use

Writtng Task [ (Acudemic;

26 minukess 150 weords {Cne-third of the marks for the paper)
WiTing type*;r A ;ﬂess:'“ip!wi rvm + beaﬁau an graphic or ploteda, input

Tty i".,..-_..“a-’,“r‘ihé.'!,- Ifibermnst, SImpare: gve
e 5 pncess ar how something
s use appropriate and accurahe ﬂprs&,aajx

Wrﬁﬁing Task 1 (Generzl Trainirng)

-Ehied of the marks for e paper
i, Somifenal, Do) ) )
= o eultlir 25 & situalion which Fequitas a writhen rezpongs in lethor format

with letter wiiting style
sl Roourate lEnal

Writing Tosk 2

A0 minutes/ 250 wards (Two hirgds of the marks for 17e peper)

Wiriting twvpes: As extended iseirsive assay

Task typis: G |t<i’h'i:?' &s ary presented with a gl ri of wiew or probent et whith to bese thair witing
Targel writing skills

s @rgue, gefand o 1"‘:-.“:? 8 prinit ol view backed by avidencs

*  present the solution to & prablem
" gomipere & cortrast spinfone d

al experienca

Assessmient Criteria:

Task Rasponse (TR)
- Coherence and Cohesion: (CC)
Lexieal Resoures: (LR)

-~ Grommalical Range and Accurgey: (GRA)
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Report Struchurs - Task 1 fAL)
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10 Objects & Systores (Examples) « Task 1 (AC)
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Classifind & Standard Somples - Task 1 (A0

Sample 1 (Line graph/Trend)
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Sample 2 (Line graph/Trens}
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Samgle 3 {Line araph/Trend)

The grapn Below shows the canzumplion of sk and some diilcrent kimgs of meat in & European county between
1978 ang: 2004,

Fiah and meot somsumpion
SR | e s _.‘“’J!
.l."-': }\ % ,_--.-“,F) o i

tope Towa 1989 194 1999 004

The sraphdllusirates changes Ity tho aroaunts of bee®. Jamb, chivkes and Fist consmad 6 a g rBoiler Eurmpean
cauntry #‘ﬁ_t‘ﬁ&"f 2879 ana 2004

in 1879 beel wes b Far e mic v_‘;: apwlsy ol Thesa fosds, With aboul 225 granis corsumed per prrsen HEr wiek,

| s "lb A ghicken wirs ﬁahm ir similar guanstes (aral ggd L& grems a t_.w!l@ pielet; oes finh was copstrred ffugt
uver 80 grams)

Riwaver, during this #5-vear perlod the corsumption of boefarsd sk fgll jfﬁ%ﬁl&: el E&E:‘Gma*%g 100 grers

zhit) 55 gramg _ﬁ,ﬁp&gﬂy_‘ﬁh Tha egnaumption of Ssh dlss dedined. hat muon :em @»m*n i
grams, o dthough i rems!ined the least popular fond, corsumgsion ievels

The e,u["ﬁ%ﬂ'ﬁmti@i’i of chicken, on ihe cthor haoy, shivesd a0 upward rund, «
af hisf v 1288, Dy 2004 3 had sugred to almoest 250 grame per person §e
Sreermll, the greph shows bow the corsamptios of chichen naesssd dramatica| me_ the poplarine g thess othes
fubds decreased ouer the period. (174 word;
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sampie 4 {Line graph/Trend)

The geoph helow given informetian abowl chanper in the birth ond death rates in Mow Zeclond hetween [90F and
ZEPE.

Birth and death mtes in Mew Zoolmnd

, ot ratas
z/\/\ /™ e

births snd deaths (000s)
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e geaph shows chizpges in the birth and dealh rates Iy Mew Seaiand sinoe 190L, 4nd K
[ il N

Iw;w il .LEL_L o thie prosent ogy, the hirth rate has heen corsistantly igher ther Bho desih ke, Oostood
ab 20,000 st the staet of (hiz sedog and jucsssed o s peak of 56,000 in 1461, Sicee e ths jmee has
J]‘;,Lj:mtgg ha“w \;‘-1 85 and 80 thoussnd aned [ (s expeaed Uy devling slpwle 50 arcongd 45,007 Mrths b the

' rt*ram 2 }r@ ahaih “2ie ﬂm pelow 10,000 and nos s;ntrgﬁﬁgiguiﬂh wrifib phe prement Yy,

This lncresse 5 expectiad to bn mera apid belween 2021 and 2001 when | Lhis vaie wil) probeble lsvel off 2t

arcungd G000, b@lum Qrm-a gihy Ty 2l

Crecrall, thowe gpoosing frends mean that the aeam rate will prohebly pvestpbe The Bidh rete 10 o
20541 engd the arqar cu-‘-*p between the tay Jevels will e reverserd (1 the later part of ths dontury. (166 worgs)
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Sample & {Line graph/Trend}
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itearitly fromm 1984 o XOE, Howewer, the qumbser ¢f penpls

Lo gepire], wnema silEndanes hgresses
wanching filme at the ginama urigs with age,
".anr,g 1594, dnema atie nelaos 3 Heseh edsidezbly across 5. s Gruling, pan e nehease was qmﬁi&*ﬁ_f?}r
the 15-24 age group, whish roge froo about 18% 5 “k.\,,\ b pyar, S0 20000, Though dil figures Suctusied
Peiworr 19590 ard 1995 this age group st wurt te the dnere Tore TFan any sthar groue,
There was alge 2 substantiz] tise incinema atlentdance emang slder penpls (535 plest. In tols cage
ingrtaged pyver this dorfod (rom aboit 2% tn aver 1%,
Cinerns stendancs of 7 %2 14 sad 25 1o -".&-‘}ys‘ﬂl"".i[d“- followed s sindlsr patham from 1984 to sbout 1997, whisn
sriver] by g oaradugl incresse onth shouk 19 "’M follpwed by & devline after this dote. Howewer, from
nds differed In shat 7 @ 1f-pear-clde went 1o the cinarme fess fremusnty witlle cinema attendsnes of
75 i -s*-nnfa ar-olids was en the moredss: (170 words)
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Sample 6 (Dotted graph/Trend}

The graphs below show: the nambers of male ord fersaly workers jm 1575 geg F997 i pevsral smplopmens sectory of
the republic of Freedorni

Emplayrnmrt (m Freadarie vy cax in & esdors, 197s Erpivyrssed in Fresdanio by sex in & weaboes, 1995
sk w o e [—
r W ¥ e Weoenen o 8 W L) BT r—
MmuWn& I v © 5 Men | iemufoeuriag S W : an«-
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# o kg _1__4;_..____..,_...._5- i Y O __%M
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The twe docedes betwesn 157% and 1995 brought significant changes inthe represerdaiion of women (o
Freadunia'y warktoree, acending to the graphs,
Im 1545, Tor exg ﬁmgﬂ. some J00 000 ran gng 250 DOT weron worksd 1 the comerunicz fons sechor,

Tevonty vears gier, thoush the numibar of men Emained vnchanasd, the rember of waman rgse L 55@ D5,

& g;mi{gmaﬂaﬂ wirs seen In the wholsssle and relail trode sestor, where the pumber of wormen Toss Fror
ghioy: 558 008 In 1575 19 aimoest 800 00 dwo decades mter, The number of men In this seotor remalngs @tﬂbm
owerthe period, ab sround 700 000 Women dls made gains in both the Snsnee/henking industrios and I tha
defence-relatad public sector Whepess some 125 000 women weorked in finsnce snd banking institutions in
15FE, tho murnber ng-g»ggm;g 435 000 by 1985 The number of men gres gile mapginaly from 425 OUO ta
480 GO0 avnr the sarme poriod. I defonee, the furnber of mer declined frapr 225 A0 to 200 O O, winlle ik
eumber of warmen mase from 25 000 Sh pver 100 GO0

et seclors that relgined stable empleyment numbers for soth mer and sormon wees msrufas riy, wehieh
had abuyl 300 000 women and 50 GO0 rron in bolh surveead yoars, 378 the nublic sector tner-defance),
whicn empicyed 650 000 women and 853 080 nran,

1hus, women epoear {o heve made gaing in the Freedonian worlk force but nst ot the grpense of men.
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Sample 7 (Bar chart/Trend)
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Sample 17 {Bar chart/Comparison}
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Sample 20 {Bar chart/ Comparison
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sample 31  (Table/Trend)

Thg table below shows ths peroovigre parieiaian af women I somior menagemens in three copparics betweer

T950 amid the penr 008,

’ _ a . Marrohard Lt@ﬁm—fﬂamsé itd ] Easimean Lid it
| ) . o . e
L1950 ‘ o= & i L
| ives 1 3 : o i3 |
L ﬂ"?}‘? rI 13 4 12 |4 i
1975 0 26 - "ﬂ 25
| 1585 1 I A P 14 1
l M: L 63 = — - . 45 .._._—_wl.L _.x___———”éiﬁ; e
i tabile shows the poocentage oF Woms Ik senlor manacaerrang posiEons In Bhires oompeies fom 1960 o

M NS WO Wirs
trend wes fairly greglic |
weorme held 73 miore fop management j
25 of top pusts were fliled by women,

}é;‘ eﬁ,cr;raﬁ, 4t M.az:irz Mrﬂ H:rd Wﬁ‘*‘!@t‘l ﬁa-r (2, "nucﬁ Tt-z:tt

Faatmman u.gl Hhae fre ather twa compuries Is 1960 gs £ 5%,
f_m 1863, followed Sy fiwe yesrs .lqr: 0
Shisarw iy LH3 ‘G After o gt P b 15

o

gorise gt Ll
bt drog

o

¢ 2% 4f sanler phsts wai'e GuApIE
o = %%, gl 0 &5 peEvoies Im 8RR,

1 kil wm : Aftenss tmﬂz\ﬁ w&% b _J;,"EM in fgn‘mde sgrdn uwﬁ’*gamm* Jobs with 2 avar twoaleld famp in

stand g1 & %%,. Lhg H*arh‘e% Tar the three companias

i ==4rﬂnu was less reppprkable st Bacnes L8 than the arhvr twe firme excepl forthe vear 2000, In 1880,

the poresntags of senior posts held by women was B9 dlimbing gl foe rate of 39 11 aoch sulwequen pefon

ol 18 Pl ot it leapl to 45%,

From the dats, 1 ls olear tnal women dominated senior posts at Macrehiard Dy 2000, F23E words)

Sanole 32 {Table/Trand)

the iahie below siees ieformution s&ouf o horel (T975- 2218,

Glnlrval mﬂ&ﬁm» smm Hotei '.
Staff 1975-2010
: with languane | speaking two oy | previeu:

3 Fization i- mare lanaueges . eatarloroe
IL' Ve : y s '|_ g s o
18 B - 10 T

| W, TR

13 14 1 78 ]
17 ' i _;L_ i
Th R ay |
g iy — —
E — @ | il =y

The talie prevides some backagrournd informetiog o e stall warking it & global hots! r;‘fa.hru The infarmation
goss ek tn 1975 and covers languzaes spoken and quatificetons, as woll 8s previous work experiends
Botwesn 15975 and 20CL, there was & srg_ ficant rise I the percentags of emplayees whc held a g
o forelon inguage, from 5 parcent to 22 percant, After this, thein was 2 siigkt fall of ¥ perment ocve

£ W, . Lo g ’

& e ant of staf were altle 10 spetle ot jeast bwn 1B ¢ 75, AL el this Toure roge gy 15 pomsant
by 3 parcent ir 1990, Howewer, from 295010 2032, “-_gt-rg,?n 79 PEITen. .

meu me ?*cmmg g ol «;ha"ﬂ- wfi'h oTpario j g» ﬂ‘l_:_,y_yﬁkﬂ Peoteveaary 197F and 2000, In

dden fall o 55 paricent Wi}_rﬁ yerrs later.

e

[ mT@f4*n¢,1 hidve ;.m:ﬁw-@ vt impearZent thian vx%“iwf:% iy the hote! inoustry since 1995, bot for more statl
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sample 33 (Table/Trend)

he table Lelow shows the rumber af ovarsess sudents exrolling by lsmpuape schoeis in Austvalis devween P96 aemd
1988 and she peographingl arens Faw whers ey come otel envolment 1956, 1997 gl 19%8)

~ | 1g96 | 1997 | 1998
| 64814 | 59857 _31 220
T G695 | eo12
| Cencalf South American a3y
peean .
T3 &5{-;:“_ . .' 72 234 &3 F0F 489 442

e able shows the pumber of foreign language students studying ir Auskralia betwesn 1998 snd 1924,
The sgatistics are divided HE*MMM&M n, nationality.
Throughout the seriod by &Lr_t_hg__mggg number of students came
U of the tolal. However, the number of Asiean studente geglined Gam &4 81« in 1936 to 43 D e TR,
decrease of pround 30%:. Consequenthy the overall numibs: of studsnts atbo degreaced dramatically.

In gantragt, the numoer of Central and Sauth merican ang Afrlear studeris mee, githough they siill made up
an insiqnificant propartion of -afl fots
Inls intercsting ko note Lhst the rmmt}z‘r af tumg}?an studentz pesked al & D12 ir 1887 Defore almiost balving e
4 378 In 19458. .

[ surr e, tore wes 2 mafor feclics In e number of intermationa| sludents Trom 1886 10 1998, This was
meinly due to the lowsr numher of Asian studenis. (150 words)

o A8ia. Asion st Igking almsst

Samplie 34 (Table/Trend)

The table below shows she worldwide marker shave ol the mabile phone market foe mangfacturers in the peurs 2083
aed 2996,

W08 | 2n06

L i
thariet Markat

Share | Sharp |

| Metarala

(Samsung
| @@ny_ErE_w:_ﬂ:iﬁﬁ Food
L o 6.7
Beall Mobile |48
Othars | 1932
'qu_ll_* il 160.4

The dlagrer olves infarmretics on the markel share of mobile phone reenvfecturens for Tvo conseubive yoars,
=005 and 2006
h both vears Nokia was gieary the market lesder, selling 37,5 S of sl muabiln phoros in 2508, and gdahtiy
mare (35%) in Z006.This is qreater market share than s *"m,n closest compettions, Motorala and Samsung snd
added toaether,
Motorols ingregsed [ts mar
share af Frh markﬁ. i iie

At i 2008, 10 contrast, SETSUNG saw its

ey &h"ﬁr; of fhe market. Sony

fv;»‘s a's sharod nprapsed from
6. 3% in z_e} t fLon T ‘W« rs ’ﬂ' MGG, w Es | & dedreased siahty fr'mu &.7 V830, Benl) Moblle shara

_@ fged rom 2 OO5 Lo 200%; from 4.9% of the markst 1‘-'9: fw 245,

mekiie phore man m amu]fsﬁ coounted for 19.2% of the marks! In 4 'IU" = Mg Than 2 he mr"r“gﬁ:s."@‘
Tiaries 9:.__4(1:1\.1 kia, Howewsr, in 2006 e obher campanies only made ©6,2% of monlie ghore gales
ih‘ﬁm Fath Mekia and h’ﬂutwm @, 176 words)

e
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samnle 38  (Table/Trend)

l.

Mg .fxai'a-?;: “-&Z’ew f“‘i'ﬂr‘l" *ﬁ*’x-}sfh&s*fm a&ﬁv;&f the use wf

i Feveni modss of trasspors in Shunghal i 1996, and ome

[uralie, E&M@Q{g walking ma_zj-, r.lg._, imﬂ
) s will iporeges dravatieally «
i1, tralng will prabably acenung for 139% of ¢
1t il Mﬁé{‘ Bigs muu iy for exarnple, will
-] Fsi“wfn. *’tm W il drop to as i ag - _;_" l“ae ,_ng.ur& “m
sarally B abte predints a massive |
Db :1i i warie)

fibvisr Tarrns-of

Sample 36 (Table/Trend)

The table poves informetion on kow initrast wsers spend Wieir e online in 2007 and 2069,

F —_———

Shnive of time

——— e i

Shors of mne
2007 k%n

Thie *ahle shows that thern wers slgnificest changgs 0 by [oterped coers shonl

3:‘@':1“ perioy
The most sharifcan
,m,u”a.grahi Ff"e:ur
@35 oalineg ey 11, narnely s
¥ percent rosp c,mwe’éy of Lok
e frond was the '_'_?'-m..t.
wnamci'm e w:i:n E
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sample 37 (Table/Trend)

Fhe wadle below shows the resulis of survess tm 2000, 2005 and 2810 about one wniversity,

- . Y __ b o | s sei0 |
Temchirg qus by _ ] &5 . 63 ‘ &9 |
Print tesources | g7 1 e 58

| Eieﬁt_re;nic f;soumas_ _ : _ 45 — 72 ] a8

-Rﬂn_gq af m&&uﬂas' offered ' 32 a0 2w

éﬂ[@_ﬁnﬁxﬁ’ toeodiing F@_:iﬁfi‘ias B . 77 e “"?

The table ghows the change in athituds, over Lon vears, o7 ata Sartloulsr ur iversity to different szpeds of its
BETHERIC provisasT.

Firstly, the mosi sifidng set of siatistics relate bo spproval for cledironic resoulrene, There was o Sharp ingreas
n e numbar of students giving thess rescures 2 good rating, pacticularly in tho Trat five years: frorm 45
percent ir 2000, to 7 percent Iy 2003, ard 88 psroent in 2010, There was 250 an gvers)| Imorovement in
rebings far feaching qusiity, though Ui Ingrease was rolatively emall (65 percent in 2000 rising i &8 percent in
20101 aryd there was & gdogline in the Interim (62 persent I 200%), There was 2l & Suctuation n stituoes to
peint resourars, pising from 87 percent b 89 percent In the first five voears and then falling by one percent in
2010, Sood satings fur te universily's buildings andl teaching Tacilities wers idortisnl Shroughout, at 77
parcent. Finally, there wery poor ratngs gt thx beginping of the perigd for the rangs of modyles effem:d {32
percert in 2000 and they got worse, fa'llng $teadily Trom o 20 pergerd n 2005 and 27 percent in 2015,

{195 wards)

Sample 38 (Table/Trend)

Tho table belew shovws the consumer durables (tefenhorez, refFgerators, o) owned in Brivain from 1972 fo P985,

| Cansumear durables !
Parcesiage of ousehoids with
gentral heating J
televisien
wideo
VAR Cleaner
"m-i“ﬁg;;rthr
washing mackine
dishwasher
méph:me

The charl shows that the percontage of British Youseholds with 2 rangs of consumer durables stondily noregsed
hetween 1972 and 1983, The greqlest incrense was in Ielephone swnership. rging from 42% in 1672 to /7% in
1783, Next carme contrel heating ownersiip, rising from 2% of hausshalds In 1272 to &84% n 1983,
peresiage of huusehelds with a refrigerator se 21% over the sama perad and of these with a washing
frachine &y 14%. Households with vaccum-cleaners, telovisions and dishwashers Ingrassed by #5%, 5% and 2%
resoegtively, In 1982, the vear of thelr introdoctics, 18% of heuseholds had a vides recorder,

THe

The significact soclal chan wred In the statistics are that over the poriod the proportion of British housss
with cervral hesking ase fromy one b dwi Rirds, and of those with a phone from ungder 2 half & gvar three-
guariers. logether with the blg ingreases ' the cwnesshis of vegzhing rmachines 2pd (eftioerators, they am
avidence of both riging [ving standsnds and the Trery fo ifestvies based on comfort gnd convantenca,

G174 words!
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Sample 39  (Table/ Trend)

Fruvdsm i the Umited Einpdom comribwies billione of vowunds striing io the VK sconomp. Fhe fable beiow
iensifien the twelve mosi visited paid eawissios attractions in the UK in 1999 and 2006,
{E= Bxtiveated, NA—Nal s i

The top moest visited pald-admission attractions in the UK 1929 83000
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sample 40 (Table/Trend}

The eable belvw pives the repulls of g swrveys, i 1987 and 2068, i whick manple were asked whick
i iaatinm chitly were vrseniial & thale fobs

PRl | wltl 11 1|.“.?lr \é‘ﬁ

Mk g .!_e;m;
%nai;ﬁ;‘n" roibigs
| Blasnring Lie s
oslanin

tares of neapdo whie considered that warious sormmivmication &
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pEreantagn of poople In bilh vears
%Fert ?N '1; raerg Shar lalf of the soople in Roth
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i ice, the pereanlag ’ﬁ-f."ra*s}“ﬂ f@*wsuu 1997 aiul
*"aum i"&;ﬁ‘E“? [ = i 200E, Sa, the ram i
e period, the !.u‘*':_;- ggst 1,_.. .ir-:-g i lstening fe collesguns

=)

PONE, r




13
=

@:Eg:ssrfum & @mndmdl Samples - 1ssk 1 (AD)

- = = — -

A - -

sample 41 (Table/Trend)

Thi table below thaws hov weany towriss frowm five countries visited Austratia in 3ifferent vears from 2096 o 2010,

oty s | [206] 2007] 206 [2508] [2orc |

| Mow Zesmd Il 79 | 074 ||[1030]|[ 100 i 01 ]
E o o e e
[ o i

- conntrles Increased frer 2008 e 2010
it .wﬂf Naw Er-:. ¢ h.n & and Francs over liﬂu&mﬂ while nunhbors
W h{:”& framm rapar & Australia dr rappatically.
ins anid munbsrs wgﬂjﬂﬁﬂﬂ_{ v approx mate v 166, :)Ehﬁ
iwst ‘\% 'F”"“I’“b Nm-; fcmhmﬂ e Amtra ia fell slighily from 2008 1o 2 2007 By
rcrease from S79,000 o gver 8 mililen

Thie bable showe thak the nirnber of
Pt was 2 sianlfesn !' 'n:—- e.ﬁggg ir*, e
Canada ain 1 Germ

[ = e
TG &

Tha bigy: : o
To reach 3!&_1' uﬂﬂ ] 2‘31‘
the whole seried this «
Thears waire fﬁw vishars *"r»'m Sra

Cont TEE" £ the general gaﬁzwj wiz ity Tri ;«"'t hisbvod over this peripd witn @ glanificant

oralarty 85 a taaris! desthetion for most countries in

--'“.z Wil gd{, Lhiee Eahle
his fve year e

154 a-'rudsf

Sample 42 (Table/Comparison)

The table below shows the srapartiom of differews categosios of familics living in poverty in Austrofis in 1999,

Famiily type ‘ Froportion of pesple from each household type living In powverty
| 0 eia! gm0 S P =
54,000) |
‘48, 000) ‘
s <M iTe] e.’hﬁlia‘i-rmw ,.;?ﬁ Qoo |
o, v ohbdren 11,000) '
| = pErent i};;') i)
| coupic: with childran 12% {933,000)
all hsusehalds | < 10 (1, 837,006)
—— |

The table gives 2 broakdewn of the different byos of femily whe were Tving ‘o pevarty i Australia jn L5

viea 82 I

On gverage, 11% of 2l houzsholds, Lomprisiy: y_l:t"'l -i.){::‘t two millinn people, ware in this posit
those caongisting of only one parant ar 3 sing 1 almest double this proporiion of poor peo
219 ang R3S ﬁ;@iﬁ_\!ﬁ_‘i

: [é:m with childran (15 #%} 1t
averaje proportion wers living i
Clder pe«fzﬁte warfe gwii__!&;g,,

e ‘L‘BQM 1h enice sgain the rend favpured ¢ ST GO s

Aults aid Hose with chlidres were maore likely to ba
WA I.'j"'
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sample 43  (Table/Comparison)

The table below showy sockel and sconemis indicsior: for fouwr conelrias fn 1994, gocordinmg v Unlted Netions
SHESsfcs.

— e e ——— - — — _— —_——

L- Indicators L canada Japan _Peru__; Zaire
Annual incoms per person (i ,{e.i\;ghT“a 28 | 12280 160 | 130 |
LH:;«;& ?m?&pﬂtﬁ = =?t‘:_ 75 ‘-__51 ' ,,“;_‘
._ Al cal 05':"-—;?%;;2&" par;r-' = ‘ ;‘33&5 ry 2845 :-: 1G3T ._P*'wﬂ
VETRCY .*at 1—_; A l—;ég . Eéhl ir&'\E T—‘*r

i”‘m‘ﬁt ol Ndicators of cconamiis and soolat conditens in four oouniries, Canacs, Japan, By gnd [ aire,
in 1994 soflewts thee aresl of zwfa:gmcﬁ Lmﬂ,_n;;;glﬁmeer wealthler and Hoorer tetions.

Thie tahliy shows that sapan and Canaas & et arpius] Incamnes of $158 760 and $11 100 per rorson; fespetiivaly.
Tra figuras were evirwbolinmaly qreater then the cormapending fawus of $150 in F‘n\ru auf 1 “h.- i Salre,
Meaith indicetors, too, reliectes gverall lovels of afflusneg in the fawr nationg, e e e

oxgmae, was Blgher amung the mare econnmilonlly cevelopes counoes, Japan ragmr'taf:: m_x_:_hlgimt |E*|F‘
exwrt;rnw, 78, This wis follewed by Canads, 96; Par, S1r and Zzire, 47, TOS suggests that richer soleties
ari wble to put more mahcy nto hegith e than pOareT CHes.

Tha smawss a;z_’ T oaiories rongumed dally per persor roudhily Jollgwad the samy i uﬂ Cz
sorsiried some 3 376 calorles par day whlle the lspanese tonk 2848 raisties. Tha oo
Py and e‘.'arﬁﬁ wesn 1827 amd 1 728, resh ﬁtaf.;gi:,,_

Literaey Etes #mong aduits, T, mﬁs?’«* }*_ug:]ﬁ,_ in wesithler ’?umn e, na doulbt aovflestion of sbilite to Inwast in
edunatlan. Canada awd tapan both rersried Ftarscy rates of D956, while Peny daimed 8%, Zsiv, (he loas!
»;-ew“.:'rmfhi mhf tevslnped of the fpur coup o higd & Tneraey fﬂmf B%.,

ji e o oeyliion the often dited ok betwenn redenel woslil and hesthand aducalion stesdards.

g sach

S?ampieM (rable/Comparison)

ke tuble Below shaws the resuliy = v skrvay fo finmd sus what members of & cly gpestr olub shink sbowl the cluls
actviiden, fecilifes ond opening Bouss,

RKange of achvilies | Yery satistied | SatisVied | Mol satisfles
“emous members 5% 35w 30%
Male membsers __ 55% A0% -
Tk Faenitiss | ) i
Fe@nr** & memberr | &A%, ] 2‘1"% ] 14% —1
Male memibers | 3% 7% 0% -
| Doeming bovrs | q;a
pivile membears | % 25% e
Eﬁl@ members 4% | 9% 375 I

The table compares the oplnlons 6F maie e fersele deb memberg about the sonvoes orivdded

£

W" =uT see froon the restoazes al the mele rmignmbars ave gaceraly hopn
preleitiag ot the club, with nitly 5% dissatished. In oovtrast, however, unly sboui im;m_mg_f *lrer Al maurhx-m

w«s:—m. procliee abaut the sot vty mangs end glmest o, mtr; Were n‘rs!wai-’faﬂﬁiﬂ.

I’Ttﬁ. gmamm wem wisre in Bg %m.*ﬁ&a 1: H*;sﬂus, tnaE ©

=L§3(“T’;v€irﬁ‘i§
- Ty A%

‘ f tha > men ax;am*:sed thmr ri :-h.w:"uﬁﬂ"?ﬁﬁwi. . .

b tho tahle indlcates Shal formsie mernbers are most unhapp: with e renge oF actvilis, witlle e

marnbas foel that aoaning Bours e ihe least seLisfactory sspoct of the dhebs (291 winds)
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Sample 48  (Table/Comparison)
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Sample 46 {Line graph/Trend} = (Table/Comparison)

Ve graphy belaw show the numbsr
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sample 48 (Line graph/ Trend)

Consumpion of fust feeds 1970-1990 Bxpenditure on fast fosds by income groups
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Sampls 49 {Line graph/Trend)~(Bar charl chart/Comparison)
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Sample 50 (Line graph/Trend) - (Bar chart & line graph/Trend)

s Below show the changing ends in lefzure in Ervaps
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sample 31  (Line graph/trend) ~ (Pie chart/Trend)
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Sample 57 (Pie chart/Comparisan) - {Table/Comparison)

€ ingfirmasion on how Srarciglly argavived the UK staderds ave, and thelr age proups,

] {Managing Finanees)
T weinesh sxtard wonld pow degcribe
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sumple 538  (pie chart/Comparisan} ~ (Table/Comparison
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The sle char? below shay
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Sampie 67 (Tsble/Comparisar) - (Bar chart/Companison)
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Sample 68 {System /Data flow analysis) -~ {Tabhle/Comparisomn
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Sample 69 {System/Data flow analysis)
The clagram helow shows how @ senires houiing sysiem in e house works,
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sample 7Q (System/Data flow anzlysis) - (Table/Comparisan)
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Sample 71 (System/Data flow analysis)

e dimgram b

TEST WIFRE,

REFRIGERATOR

s ol eyt (el ke | "' e fre neferred o ot ssphers

it e (S (T — ... .
| C O ]

| ! n‘.’:c-w-.nw-':f‘i_J___! AF il o, i pecssu a6
i Ty e ¥

| mighepressupe Sowid | | —— e

i i | _l“‘l—-'- /:]] i \.

2 PG | L W T i i1
besi Srom food ! S ) ’J CRIEAR T |

wighim refrigeratar ™ —— L

e

oo, wnol i I e fguld

Sample 72 (Systemn/ Data flow analysis)

The diggromm beimw shows kow o fire euisier works,
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sample 74 (System/Data flow analysis)
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Sample /6 {(System/Analysis/ Development)
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Sample 79 (Process/Data flow analysis)

The giagram beiow skows kaw phoiwgraphs cam e prodeeni pivs Fgind phos

Fraphic equipment

Production of photogrophs using digital equipment
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sample 80  (Process/Dats flow analvsis)

e process below skhaws dow coffee & spmetimes groduosd

B B ﬂh@“’ of ﬁﬂ'ﬁm P*@&w miom

e — - —_—

fam by P

;?si"

N ;.ir, H
ik B Ehe milll, Cirge they are tramspe
Jhﬁ-:. Eriey Fie *_{?x&f_.nr»i,_] far i

s

& h&: !‘t-.,U "“-*y a T:
L w._ns B e




Classified & Sandard Somples - Taek 2 (87

= TaE =

m
e

Sariple 81 {Process/Dzia flow analysis)

i Defow Wlestrages how shecing gmm in mads

==
i

S
blending

%,

*

o

shesting

flevourings soffeners sweelen

padkoging

R i
T

Ty

¢ el Lt is Lattned. First

by




o Clerssiiad & Standard Sanples - Tesk 1 (A3

R = ___ T __ 238 2 F = e LS T IS === == S==

sample 83 (Process/Data flow analysis)

The dsgram delow shows Fow guper s produced faw sugar ke,
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Sample 84 (Process/ Data flow anzlysis)

The diagrem shows the recyrling procesy of dlvminus cons.
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sample 85 (Process/Data flow snalysis)
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sample 86 (Process/pata flow analysis)

The singram helow shows how waste paper iz recycled to make hetier puglity paper.
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sample 87 (Process/Dats flow analysis)
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sample 88 (Process/Data flow analysis)
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Sample 89 {Process/Data flow analysis)

The dlagram below shows how sewage pesser Brosph @ sowge freciment wnil,
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Sample 90 {Process/Data flow analysis)
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Sample 91 {Process/Data flow analysis)

The dingraw bolow shows how leather
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Sample 92  (Process/Data flow analysis)
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sample 95 {Process/Data flow analysis)
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Sample 96  (Metural process/Data flow aunalysis)
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sample 99 (Matural process/Data flow analysis)
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sample 100  (Matural process/Data flow analys’s)

The diagram blow shovwe kow ‘deid Raim® socars.
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Sampie 101 {Matural process/Data flow analysis)
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Sample 102 {Natural process/Data flow analysis)
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sample 103 {Matural process/Data flow anaiysis)

The dimpram belew s
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Semple 104  (Nastural process/ data fiow analysis)
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sarple 109  (Map/Ansiysis & Comparison)
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Sample 110 {Map/Analysis) - (Line graph/Trernd}

fam of & medioad cotlegs, The graphs show the numbers of studerar (201716}

Mumber of students

The mp belfow sfuws (e cuspus

E

LN et i ot
YhUT B BSeTn

5

LS

Azcording to ! At
ot €500, As Indicated, from

LI L

£




6E Classiliad & Standard Sumiples - Task 1 (2]

 ———

=—— e = _ —— ———— ~— = - = e i -

sample 111  (Map/Analysis)
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sample 112  (Map/Trend)
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Sample i Assignment extension / Formal letter

You are ¢ studens in a college and have 4ot pet compleied am imporient asrignmest for pour oours
You are weiting @ leiter fo yewr futorn
8 ‘wzw fior e delay

L

&

[ ral |

. B wrlEnG oo annd gis tor ol coynpieting my o ‘act on ] Wormation and Too ey = pottraialy gnem

T ek st

s to aesl with recenty. My mothe: s currontly recovering at home after
: after Rar,

Unfortungtely, § had demestic oy
a major =zeralian ard ) need o

=:.gr|d be wery gratetul Fyou could 3ilow me ke have more Bme 9 flete this i mﬁ'dtat
-ﬂrv an Hr‘ roefT ul1 |i a:w méﬂ dfere ¢ dlemo
. TE sl

Sample 2  Assigrnment extension / Formal letter

Fugg won™t be abls o hand powr assiensmens in on Sme,
Write o your lectiorer ashing for an extengion, In the letter
¢ describe the situatin

L J.‘:fﬁ;gﬁ'it‘;ﬁé‘?"ﬁ wily vear sesigrment il e love

®  gay wham pou wiil be ebie lo hamd it porr assicrment

ve to tell wou that T will be urable ank dise on Ehe 14th of

o et in oy Gesgraphy &

st attack and I Bave to
-y foi the naxt available fiighy

w ber Thina to s»d:.—e her as soan as 4
da pat ki..J-W when 1 vl bt lesving or when |

v‘llhé oorming Back

it T thinke chat 1 will be ahle to g somme wark while
ﬂ"*’“ﬁ an axtensine an oy aﬂh!@r‘pmeﬂ.d Plesse
rber? Thiz woukd ba ane wesk zter tha

I balieve that 1 will be away for Duve woeks st the mos
Vo in S5l Ty eounbry. dowever, Tl amost =2
WL glve me per i b mans B i oon the d1s

Cauld v
1 Hawe can

& nassible whether L can get en extension? I am somy for any incanvanisnce

Yours sincoraly,

g - - = o= —
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Sample 3 Training course / Informal letter

You kave w fdemd whe fives fa e city sbrowd, Vow have decided tha yon would ihe fo apoly o do & cosrse at one of
the colispes i this <ty Write io your frismd

®  eoplain whs! you ke to di
e apiain what kindg of work or stwilles you have been doing for the puvt few vears
e  auk for asgistomce in comtacting om uppropricie institetion,

3-‘:! I have 'l wirfiten to you tar ages, [ hove besn vory buay over the (38t vasr and T never soem 1o et &
AL TURTER ¥} FiTsait.

d ke t study elactries] englieering 0 Australiz and 1 hope you gan give me some advice. T #unk I weuld
Pt ».?he_ M fsrmie: Bocouse T know yau 3ind @ few aeople from miy wislt Buore lest year,

iz ywear I'ny doing maths 8 and dhysles st eohonl ged [ hapo by o wel iy my exarms &-ji'x'ﬁ:g ver, T peally don'
ke witleh winivergii pply Loy 5@ could you send mo some infarmallen aboot ¢ leges? Alen, con

you fled ol v»r'at gugiificetions - nood, pleass? For Irslann, 25 8n overseas student ﬁk‘.’v I Imayes b bake an
EfglisT Gush?

1 hepe vou den®t mind taing this for mes I s much better 1o get this informatinn fom semecne wha s 0
thie soantey, S0 T e B hesr Poan v gean. (180 worgs)

Marr Ehaintles,

fobe:

Sample 4 Training course / Informal letter

£ friend i wiready agzmdi&g a TAPE colfieps in Ausiraiin, You wil be going so Ausiralin na vear,
Welie i botfer, N poiy ixtier

®»  gsk kimyBer abpsi whel you should do defvre you go

% gk Abwuier abewt any probicwms helshe bas hod

Fhasw arg you astting on i Malbolrne? 1 noge everyl g 18 ooing well 2nd vou are enjoying yvour studiss,
T wpiliimn L ask vou for soone infarmatien e o planming fe come and study in Austrells next year,
4 have aoplisd @ the ‘IA. E College T kdelatds o baks the sourse In Tauris’ and Kaspltality Managemsnt.

Canled ween ball me whiat T have o 0o 10 okain a sty wisg and s ong e praooss Wil take? ~ho cllogs 2aid
{alsn hawe to take aut insurancy before T oormie | -Au-.trg_ - Howe g T oo bhis? 170 Be repily grotefis iF vou eould
gl mme TR Infrmalion. T would glsg be gratefis) I oyou could tell me whag T wnfmleﬁ Pyring «efen e, T eRarmple,
clathes, batks o anything I eannot get n Austrabia,

I'm sute et dbudying 0 & college oversess has fot ool without at least saffe prob
i mew culture wis probaly alsn Jifficult, Have you had avy particular preblems
Tl appreciate any advics ¥ dan glve me (182 words)

't for youl Adiusting b
ould watch put fore

atls

Meny theaks,

Fohes
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Semple 5 Training course / Formal [etter

aqy wrtien & lefier (o e

2 b them e moniis,

= ihe course will stard in
o PO

o Ve

g fhe

1 :Efl_t-‘.-..’—. I’:-:*F,L: FE ']'-““u i EY S TRE

QIS TEwWR Tl gy

Enfully

g course / Formal letter

iy iex Briterin, Wril

TR ENT GRS

R R

{ vy pos Fa
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sampie 7 Training course / Formal letter

puling, you have afvapy been netarested in compuiers. You bup maguzines
&b ] ; w5 many kil o your cpmputer at home, Sou bave just read about &
cpmypRtE Coerse 8k at readly imeurants you, bat s soly for people whe bave studied computing af collegs or wrivesity,
Write a istter to the Envolinsent Officer
s ask if vo can emrall
o explgte waur cireEmsiEnes
& ask i helbhe will make & spocval avosption for pok

BT = = : 3 Bl
ey, e local e RN, s .@ .hg': f.ha._a a.,n.ur‘;%«t..- e
rg &t osilcge or univers

i N oot done g0y forrm
RIS BT PR e

o Wi o ask B oyau
e reEoret an the el o

Ht uE an axke
il Feiy sell 2l i
& zppllegtions

I subscribe o sy
i & o

I arm avallahne 0 an lnterdow, 28 wall 95 a placeriont test 5o (gt | can denunstiate Sath rny krsiledge snd
Fhdil=

1 o Wit nonaidar my request Favourahbe, D184 words)

Sample 8 Training course ; Formal [etter

You hove beem stwiping French for cse semester of wuniversisy, but have decided tn chargs pour lasgwipe rourss
do Emplish. Write o ieticy o the EMM of Studisg, P ué*wxsﬂ* Andrews

& ewpbuin why poe wick o oh
e gok [0 1o possilie do frassfey vous |

s for m, rext pf thee vaar withkowt paying additionsl copls,

L SUBIECT | Course 101

I & weitiesm
I tock “rer

By o D
WO Bk T

g2 1 would lfee to chergs iy cow -‘-g-
1 have Hny Je

mmesier. In the fiet semester His

My mrginy regson for askl Tt fit int iy timatakl:
semmesier Buary Forti . :f ‘t“"g & rlz with f: et papers L a

' shiadied Snglish b the past, T am confident 1 oould pass English
e CBLIrSE

Ewas woldaring 1 swould be paessible te transie

Thank you very much for e gderdas ey reglest. [

Syl
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Szmple 9 Training course / Formal letter

¥ou see an o
Wirte o Tetier

i w cowrse designed lo hely impre MIEREE Y.
the prpanisers e courss. in the letier am’ ’ﬁme backgrownd infarmaiions

4
OETEEL)

L wim i even prehiems and why veu wowld BRe do de ke course
® y ﬁ&a‘?&-f s.ffw ﬂg"kﬁ@ wsed am the courge
@ A O ¢ ard dules

Tama:

= .|&:-<r.t-...e hic

T think T ool be=efit & g frov vour course and look forward to oL re

Sample 10 Trairing course / Farmal letter

har asked

il o “—-{‘]L- Treonim £

ked me

Tiy
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Sample 11 Training course / Formal letter

You are poing on & shord training course of i college ins Cheisichurch, Now Zealond Yow meed somewhere fo lve

waile wew are e Write @ lulter B the socommadntion effiver as the collepe. In poar lotier
v enplain o sicotion

e describe the pooommodniion poy reguin:
= sy welen wing sl need 5

I“‘l‘ H' 'fL“TI'L '“F‘e?\.!h i |1 ti = ~_"~“" g

Chla, and . have koon

e [';. " ']'I"l'lf" r..”l.-..OH-.f T 45:'_.. i 4 |i§t ’”rT" aﬁjn" i gy gk
'.H,J ouse becawss T w*«‘ak- du ke thie
& hed 2l # takl b ¥t

P ¢ 'ﬁu',.}tl |"’-f’e’:~ f-*-r. S |‘:{9rr| Q’ﬁﬂ:j{" the '."ﬂ_}ll[ :
'Sr'r“ Ry VG Ty Y arung.

AR

| & .,unmr’"‘-‘uz iorn for five weeks from 25th December to the 3 Felbouary ag | wanld ke
; couse Deging.

asE Lell e RoW T
4rbigg

T sccomimodEstion
oy, LS e

of Bhis kind will =ost gnd w

Rethed the pee ntludas

Wdes Tarehiull,

Sample 12 Training course / Formal letter

The student repressuiagive bady af the wriversin wlbegs which you atiend offers an advisery service to help
studenis with their problems. As a memter of the advisory commiiice, you have received o lefter from o farcign
siudent who fs *M-‘“ﬂma‘ wheut varites problems related o risdving abroad Welle o voply, wiioring srectool

il
sdvice grd reqrsuring them Phat they do wot moed o varry.

I =% B, ang weou e e o
TR B0 NRrvaue 2 hout
mig e to

S

fraid of being ionsly 2nd unakie to make (Msngs wior Yo oet b wplys
W byt o us,d*'n:j B et

A st 1 wreuld also recn chibis @l &
1ihe manve interests as yours.

#s
¢..;$5wg5= 45 ?“|1’ i

L When yau srqve
Al be micre than willitg ©

weh T ol adwige to
o dey ot fa [: Psﬁ'l“i i _'_ i

wenulel likes o wishy wo
apy it gusskicpns

. Please oo nol hastate to contsct me 2g3'n should wou hsve

Towre 5ineer
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sample 13 Reference / Formal letter

You are apalving for s jok snd need a (etier of reference Fom someone who Rnew yos whes you were el ehoel.
Write o ietier £o one oF powr old (eackers as&wg #‘:p a reveremcs e vour lester

sy wisal fol pou MW; applied for

explain why you wart thic fok

sugpest what information the feacher should incliude $n the lefier,

i}ﬁ'ﬂ . ooty
Il 'fr.i T

entfidert th

ATTY

st the wcmw:* A
sarn Ereplish

in o the lether of refe
T
rrumendetic

vl eoutd incude Infarmation rala
W ocEnnet Interview ms and will base &
by Juke el

o)

Enclesed (3 @ stamped envalope sdirossed T my new sworky Yares far wour corvenienng. Thank vou [ sdvance
for sy holp vou can abe mes. (L84 i)

i)

Eest regards for bast teachars,

Sample 14 Borrowing / Farmal letter

ol ey

Yau borrowsd some Scoks from powr sehoed vr eollege ibravy, T
rolative ond cannof refurn the bosks iy time. Weite & letier 8o the Birary,
w  explain whal has hegpened

¢ el them whes yeu wanl to de @bour &

b hve B g Gwea) b wisi @ sick

tiuie latter bt cxpls
& F‘Q%" ﬁ-\f.s‘-'»ﬁ wpe. AF 6 mk% «rul o
S ©toemay Ehat oy aunt waﬂ had @& Fa
7l -3‘.n*'..v, g0l felkl ha

. Ay T
g0 I :«h‘“ had ta slay hers ]n‘.,-n-;‘a&'- k]
5 rd lw able to go b i e
innfsg of "ea\-i ek,

ur the three books | have gul on Diree-day
+ Mareh, | had an urgent phane celi Tre
@ had ﬁm—m Ll . 1 ain her
o m antd zee rwr ol mawn io Surrey the

S Sy V) N . Y conditicn has
' 'E*f'ﬁ?f! ey e hespital sy :ﬁaci all
iy, 1 wihich case I will be back ab the

TR0 ST

B mm. 2 in mind e cirimsiancas, | truss vou Wil disdly walve any fines that may have acoarm ated,
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sample 15 Borrowing / Formal letter

¥ou ave om intermational studens and have Sorrowed a book from ke locsl public Werary.
You leff the Book on e busz and wher you costacted the bus company, Shey tould mot fimd &
Wieite a lettey 0 (e ihrarian

e gxplaie the slfuarion

® sk owhar yor sheskd do.

Last week | Borowed an =nolish grammar book, "Engl'sl Sremmer Exareises’ (rom your librsoy ko kel me
improve my knowlodge of English, 18 wae extrerialy vseiy, 0 whar I went to visit 8 fend T ook the baok with
et o ghiow Par how good it was, Oofortunately, when T was nn the bus golng =sme, 1 fell asleen and milsssd
e Bus ghop. T woeke up ab the next stap snd rushied forward 10 the driver th ask him &0 shep but fergot i bring
the bonk, As & resuit, the bosk was lefi on the bus, Whon 1 rang the hue company the mext day, they could not
firud it ared suggesked that samehody muss have pickad it up.

Coule you plesss 2l me Know whzt 7 have to do now? Az T am an Intematora] shuden? ¥ do not Ravs vesy
misch iy, but ol sourss © will pay for & new copy of tha book 17 ihis Is necessany (162 words)

Yaurs fatthimuly,

szmple 16 Borrowing / Semi-formal / Infarmal letter
You borrowed am imporian: texibosk from a classmate fast termn. You now reslise poar claszmats has returmed hame

averseny wmd you keve sl have the book,

Write a irtter fo Rimaher, In yaee leticr

= agplapise jor the misinke

o fimd gt fow pmpavians the bock fe to kimvRer
v sEp what vos will do.

=)

i hopr you hed a safe journey back to Jzpan, end that veur farily are &ll well.

I @ty wediting to say that e sorry Tornpt giving vou back the "English Gramemar in Use" which T borrowed from
youi last term. You lent It to mig just before the exams w help me prepare for them, ang vestercay T found &
uhder my betd, Plesse ek me know staight away If vou Nes this Baok for veor studies rght pow or whether
YEU cEn mEnage wWithoud ik

If vy sumlly mieed I, £ cam send Xk to woul by alrmail fooediately,  not, do vou eiind 7T post & by ordiosye mall
A% 'k is quite heawy? Qp, IF you prefes, T can seid sorme maney fogtead, Blezse let me Know wnal pou wang mi
a0,

o

T ope you enjov the haliday and give your perovks my regards. {191 words)

Bost winnes,

oo
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Sarnple 17 Lost itemns / Farmal letter

Yom stoved af & hotef last wosk. dfier yow got howe por realised thet yew had Isit peur watch befind
Write o letier {0 the fiotel manager

®  expisis what kappened

& describe the walch

e gk them ip kelp you find i

(R |

My friend and [ were guests |1 yeur hotel fast week, We siayes in Room £371 from Septemiber the 4th untl]
Seplomber the Sth. When I arffves home in Talwan on the d1th. [ redlisea that T didn't hawe my watch. The last
thrie T saw niy wabch was o7 the hotel room en tha meming thet we left. I think T may have socicentzly left 1t
on the bed,

My l2edvis wirtel Mag & chirome wiistbang, There & & yoliow moon on (he faoe ol the wateh with g Hluish-Yladk
bcrground. The brand of the watzh Is TIMEQUT.

This ploce of jowellery is nel workh a Il of monay, but i kas sentimental value to e, It was the lsst aift my
grandmether gave me before sha nessed awiy. | was wondering IF vau epuld ask your staff of they have seen It
Bachaps vou oould alse cheek in the botals Bss ana fourd progeny In case 1 feft It 2t the Rotel reetavrant ar in
a pubiic wastiroom. Picase call me ¥ you find & I will send you & chegue (o pay for the postege

e you Tob your hels (133 woends)

Sinsraly,

e . = & 5 e — - = = = = ———

Sample 18 Lost items / Formal letter

You have just spest s weskend stuping wit the Lilo Hotel b Adeiaide, When yos get ko, por fnd $hof you huve bt
« bog wi the kotzl Write to the monaper of the hotel awd enguire whether the bag has been found.

w ghe anp relevame Informmation about the bag and lte comlerss.

®  @ok the manager % condact you immiediorely I e bag Is found

» el himiher how dhe bop oan be send fo poik

T staved In yoi- hotel on She 257 and the 747 of Octaber. § was in room 603, When - arrvad home T discovered
that [ had lef ane of my segs =t the hotel, Coule wou plesse chece your Lot and Pound denartmient and see iF
e bsg s thare?

The bag is small, Bzok leathe:, document case with 8 narrpw strap. Inside the bag you will find severgl
Bginess cards, 3 Moat Dleng fountsin pen, 2 small address Yool and three capies of 8 business proposal, glsc.
& aiver pocked celeulator. Thess thirgs are nok very veluable i monay terme But they have 8 Iot of pereonsl
wa e,

§would apprasiabe 1810 vou cend eenssct me as soon 35 possible, partioularly sincs T need the prorosals for &
presentstion this weelk, IF vou could send the bag to e by ceu-or service | woud be most grateis:. T hawa
wrranges th pay for the servioe on delven.

Thank yvouw for your haz. (LES worss)

Yours sinoeraly,
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sample 19 Lust items / Semi formal letter (Friendly)

Vou wow reaiise ¢
Wrige iz she fams
describe thie thinpe you et behans

e ok dhem vo send some or gl of themi io you

v

k]

£r cover $HE rogin

iy FEenly all care
Tt P WY et

sl weas

i fT Ay nomme, 1 real

cli e e EJr:JI

t T e PO,
ek Eive ol one

Jf aend thanr &
ciclace. Blone of thiy atih
e T UEh The B

AT LS S Tl ¥ 1

i5 gnd & will send

L forrmard fe fossing B o - Thaph vl

lawe to Ei Che Tamniiy

Sample 20 Lost iterms | Formal letter

i Bave received g lefier from your bank, asking you to soknewieige rec: £z mew bank card Howeisy
ﬂm nard Wiy missing frove the esvelope, H{eré’.a‘f-' a fesier 32 the bark's head offs s J{a v besger

s gagrkabs why you are wriing

s expeens eoncorn el the misiing card

5 ek ke wia dhew intend o do

1 o var
4474 €5

wedior with & rissing o st ol Benk, My bank card number e

ang_ b‘* i
wIER e,

Wanre Sait Al

- = z - e - * — e D e ——————nL
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Sample 21 Lost items / Fermal letter

Yevterdap peu bpw yore studens identification card You meed I 1o pot dlscounss on publle transport wnd for the
cinema, and fo ase the sollegs Shrary, Even more fmportanify, you need it as « proof af idepiisy fe withdraw meney
wt the bank, Write to the Divector of Student Services

e weploo the situnsion

o reguest & mew ofed G5 soon s pessible

I & wiriilng to sdvize you that { last my student jdentfication card yestorilsy and to 2sk for a new cand & be
famnad a8 guichly as possible, Thers dre seversl repsens why 1 need 2 rew card By the end of this weel,

2 liwe I the vuter suburas and depand on beth irains snd buses to get tu clsss every day. | also need & stydent
sard to be able 1o horpow lierary Dooks @ ooreplets my 2ssignmants. Less mpadantls. T cannol @ford to g the
cinesta irntess | lpave @ student discount. Agaln, | need the card R that.

Muost mpariasdiy, howseer, 1 uge thils card a5 rrmuﬁ" of identifoation when withdias g money (o ¥he Bank,
This weak 1 have o pay rent for nexi mansh and will bave o withdiew a lsrge amount of meney ta tawer this,
[y the el by Bank Shagie,

1 apologtse for any Inconverience caussd. (355 wenrds)

Viesars FElnflly,

e 3 W ok = < - i

Sample 22 Lost items & Compalaint / Forma! letter

You were imvized to a forelpn cossity to gve some workshaps and a seminar, Your flight way caricelled. You had o
tafe another flight On orrival g the sirport, yeu found o ehad your luppoge ko heax lose Vou applicd fo the
wirsing twgpuge Geparimient axd they promized (o fond yowr bags soon. Vou potl yowr sulicass omnly beo daps iater.
Write « letter to "Flush Aiv Line’ Manager, Sn vaur lsfier, weite about the probivms and inconveriences that the
imcidomt equzed fa you Claom for componsation

B E

I am writing fe dalm for compensation for the -*!epe;,m&s 1 hwd te have due to the pogr service of vour
clmbeny's luggage depsrbrent. | was %pa*me |t fly from Londen to Melbaurne by thﬁ ash Alr _ine’ ~[Fitedl |
Mg: 1234, The flights were cancefled and thers was 3 kot af eonfusion and mbe-uss before 1 was rebosked an
B differcml Mghts, 88 @ resull, Tarvived O hours ister; imgbesd of 22 April; at 20,45, 1 rezcher] Melbourme on
23 A, st 4.4%. But that’s not gl My lugoage was missing for more than 30 Mours and © recsbesd B orly gn 24
Aprli, &t night- Tam A wigiing technical trainer, coming down as g lecturer on an Assodiation’s Ineitabon.

Due lo the above eeont, 1 hod to carcel my first seminar of 23 A7 that was re-grrangsd for 24 Agril, et 1l
AH. When © zallod the st and found luggage departmrant on 22 Aprdl, L was inforned feat they oxpested my
laggage o be figwn herg and dellversd on 24 Spril; in tha moriing. Winen | reng therm sgain early i the
ragrning the following day, | was informed that iy lugiteye had o arived yol, and sxpediad to be brought
atid delivarsd hapefllly I the aftsmoon, 1 Bad no rghts or intention to cansgl Iy seminer aosin In additon,
the weather was redlly oold; and 1 was Wit v 8 Toralgn Sty in a tracksult and silopers, amd had to buy recsssaesy
clethes o protect r“waer*‘ from ‘.hFﬂ eslg and to be drassed proparty too mest iy ollzagues end Gainess. § have
baoght @ minimurs of nocessities: (ssns § 54.020; casual tap § 65.60; shoes $ 18030, Mleaxe find phatocopiss
&f bhe receiphs enclosed.

I ganmot concaa! my disappe rbinEnt. § hope that the situetion 2an be reselved by preper and prorpt
campensEtion. {EG wards’

Yiglirs falthfully
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Sample 23 Lost & Stolen iterns / Formal letter

Wi s wour emlassy of origin ot powr stolen passpors. in powr letter
®  mxpicin whes happened

o giwe detedls of your passpare

v gk whet you should do 8o ges o slew paispord.

I @ writlig to repnrt the thoelt of my passpert. Tarm cumenthy stuaving econemiles 58 Leeds Ualvesiipg, ans
? earne Ui BritRin 0 Sepiarmter ek vesr. My course e ends in Sestemiber next vear

L sgsah e o rz;.wt nt Leeds hus station on 8 October, T was abiout to cateh the 1020 marring busta Landony,
woof coffes 2 the snack bar i Yhe bus sation whw’f vaitad, The passsort was (1 my
gy ight "26*‘ wmw *‘awm an Ay shoulcsy, This roust have been snal ched witle Towas dinking the ooffes,
atthsuat L did mak nekice Tienet gumed Lkl T el the smack baral 1020,

1 lhawe: reported thiy bhedt e & “hshe refzronce aumber for the case iz CXES), 2t Lands Central Polion
Stabion. My passpert raumhe.. ALZA450, date of seue 28722002 and the date of expive 18 ZFER20D72

¥ ot e gratefl 7 you could inform me wivat 1 Ezve fo de 16 obtdin cnother passport. U L hced to provide
phitographs oo, F S0, Mow meny® Mease ok me know the cost of 8 ooy passsor? snd the curmeney T witioh
T should pay foo fb (200 warde]

Tilrs faishifuily,

= e —=BE 2 g - L — -l e — . — ]

Samp.e 24 Bank-related / Formal letter

Vo have bog o bank vocouws for ¢ fow yewrs. Becenuly vou recetved @ lester from the bank stating thal pour decouni
i5 3240 sverdravy and tlist you will be charged $70 which will be ioken divectly from yoar woconmt. You kuow that
thie infrrmaticn o5 incorren. Wrile g ieler v e bank.

®  axpizin what has bappensd

& say what yo would Bhe them v do ghowt i

1 arn wiiting i soply Vo2 lebber T receivald from yau o few davs ago- In your etter wou state hal 1 any $2400
sverdeawn and that you will be charmgng me $20

Tl fie to point out thiak the reason § am ovardrawn s becavss of 2 mistake made e your bapk, IF Yol
tegk throug vour records yau will see that 7 wrote several weeks ago cxplaining the sttustic 1. For th (ast
twefve fronting, 1 ave boen peving $200 2 month for & car T bopght last slimmer. The manthing paymor s wers
taken divecty Tram my bank aceount, Hnwm twe months age [ sold the car sng 7 wiote te you Instruching
vl ko gtop paving the morthily nstatmeania, I ceeived 2 letter from you acknowledging my regaest, b, Far
gome resser, Pubiing was donie about 'L Ancthir $300 Instalment bae besn gaid thiv menth ane this i L
PeREOn Wiy T am Ovardiewi,

1wl ke yow te contact the gerage whare I hought the car explaining your error. T woulg glsg ke you ve ask
therm fo return the mnnay, (188 wordel

Youirs Taithfuily,
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Sample 25 Bank-related / Formal letter

You had a credit card with the seme compary for ssveral years and yow alvways pay your bill on tipre. Your most
recent UL imcluded & 535 charge for fate papment Becauss, eccording to the company, you disdn’t pay the previvus
momik You kxmow thal pon pasd gn tiser, Weite a jatier fo the cvedu card company,

o expluim whatl hae keppened

& sap whid vou woald le them tz de wbest i

Lam woting So informm yau thet thers appeans 0= be an arrer on my statement. My Bl for this monih gentalnes
an incorrect lste paymen. charge, [Credit cand ro: 4556 6045 435) 9864, Cardhoidor: John Smikn),

1 wag surprised to read thls, My les: peymont was definitely made an time. 7o be sure, T checked my restnds.
Trzy show that T wrote and malled 5 chesus to vaw Afteen days before it was due, Nexgt T celled oy bark and
tray vhecked thelr records. They sy that vour compsny cashed the chegue Tea days bolire the payment was
dige

L am wery conoerned about this mistake, Plesss remave this lste chargs from my creclt card. T would like to
have vour mistzke corrected os socn as possiiie and within the naxt 30 days. 1 al=avs make my sewmonts oo
time, 6 seeing this chamge upsels mm

Peast cortact me Tmimedistely i vau have any questions about this eter, T wanl bo be sure tieal my oregil
raeorsl skl Your compeny continues to be excallent, (175 words)

Sinéeraly,

sample 26 Bank-related / Formal letter

Avan internatonsd studemt ix Areziralin, vow hove an socewnt with o local bank, The monthly bank sansfer you
reeive from pour parends has been deloped it month due to am ereer & youy pescnis® bink, Write o latier to pour
faces bapeh, i your ey

& inwodsce ppureell snd suk for g feax

o gzy why you need the money

e gel} how pou irmtend o pov back the wmaney

T am a0 international student frors Meipysia fudying Susiness Administradon al Syioey Univeosityy 1 have
hiad fry sozount with vols Tor abnut twe years since T arrlved i Australlz and Fave alwayvs xept this account in
cracii. T am wittng Lo reguest g Temipormny Dan g2 el | can mest my exbenses this maopih,

My parenis send mes rogular bank transher of $2,0006 avery mont, Untll now, [ have shvays regelved this
menshly Dank transfer without ary difflculty. Unfortunstely, howevsr, tharp as beorn an orror at the bank
bravich im Kuala Lempor and 52 oy parents have not been zble to send me mongy this munth, This will be &
piresiem for e bocause 1 have to pay to my landorg, & rent of $800 pe- menth which iz due next weex,

I glsg read madey t oover iy seners! IMing expenses

T estimate that © will be ahie e <oep oy Inving evpenses down 4o 600 s rronth In srdar o s8ve imoney.
Iwaule therefaee live to request @ wwrporary loamn of 400 for a maxirum period of ong menth untd my
perenis’ bank trangior arrives. Your assistance would he grestly ssoredisted

1 ol Toreemrd to hearing Trom vou scom. (202 wyrdsl

Yeuss feithiully,




P b i

Re




Clossified & Standerd Sumples - Task & (513 107

Sampie 29 Job application / Formmal letier

Yoo word fn & bugy dut poorly crpanised office ond pox are kesw fo e progetei. Vour emiplover needs o find o new
supervizar [or your depasiment. Write a legier to your employer

& avkto b considersd for iy fob

¢ explaln wiy you would be u suitable camdidate

o outling the cwrrews probicms and the changes vou would liks to make.

It is row thras voars since T jnined this company and white ¥ fnd my gerremt pesfiion of adrilnistoative assistam
wory rowesning. | ﬁ'm I um re:adi i take ot @ mere ehallengloy role. T would tiersfore like to epply for the
position of office s

I hawe nualificatiens iy business manaysirent anid 1 peve sver ten yeary” eperlence working in iR indushiy.

T hiave gisy recemtiy taken g courss Iy teare loaderehip, B Rf’ﬁg T t% me fiere, ¥ have besn reeporsible for
instivatng several mow syslems, A5 vou are Swa many of e opcrating systeohe we currsntly wie ars
cutdated and are ngdequate fordealing with the large number of ¢ uﬁtﬁi“s‘—rr wie o dase, IF 1 were e Hhe
GUDEriunity o manage this anes Thel < would plar to greduslly updabe these sysberns go et the affice can run
mee srmoothily

[ am a; enthusiaetic a5 ensrgetic emplaoyee and § fesl that J am weadt quisd fied fou thile ruie.
T wguld he grabsiul i vou could consider rme for thiz positian. (171 words)

Yours sinoereky,

[ e e L -'E-—.-‘-E' —_— e R = i . = _—

Sarrple 30 Iob apoiicaticr / Formal lefier

Tou saw an od teifing abouns ur expedition team, Yow would fike o apply as a foum member.
Wrlie ¢ letter. P vour lefier

e uppby S she vacgmoy

v Fesombe pasrzell deemiel or physicas grd ask fr an fwferview.

(] Fs

Lam vary interested 'n yoor advartisenant in dev's editon of The Soed Times and © showld ke to anpiy ts be
a rrember ol the Arnazon oedition team,

L bty theee vears ol and Deve an honouss degree i Sotary frum e Bath Universily, Zinge esving
Urlwersity T have been swﬁ Ing in @ lzboratory but rve comlract comes fo an £ 1 sl weeks, T woiid
i dei ey ke ta o'n the gh:autt‘m for Zhe soportl vty it would give me 1o shody the plant life of the area.

T enjey saveral gutdocr setivities ﬁ‘rs.;pudhg roswing 2nd rack cllvobing aod I constder mreself o be hathh 5t and
meEl iy snaugh te undertaks such an cxpedition.

P you woula ke me to ationd s nterdiews, ¥ would be able b come gt pry tine eomvenient % Yo, o8 my
amp?merfx Save agraed to give tme off for this purposs,

1 ook forward to hearng fom ver. (L858 words)
Boptest T A4 bl g

Yenaes Fefithfuliv,

vt Gondlh

Erociesss And ey resurms

_— T emm— = —— T

|
|
|
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sample 31 job application / Farmal jetter

A farpe company needs an English-spearing (profest manager, supervisor, assistans, clerk, accountars, Syancial
wralysi, englneer, fechniciar, translator, dseigner, selesperson ...} [for & s rajecs

Choose ans of shess fobs and wite ¢ letter o7 appliastios

®  include amy relevant educanicnal hackgroand and procticed cogwriences yow have ox pour cover itien

§owould Re to apoly o the pasiticn as ndvertised In Hhe Yeood Times” of 22 Mey: | am anclesing a resume for
wapr revisg, 1Enink the job specificufion as deseribed s 8 very elpse mabch to e own espariance

I 2t snexperonged Tnendal arelyst snd conduftant, heavirg worked edensively 1 this sector in Frankiurt and
s I‘Eﬁ:‘f’n‘"“ =i Lononn. T belivve | possess the 7ight aumblinetion of ranagement 2rd cirgatisational skilis.

I gm prasctlve and sble ‘:!L‘J Frrridlie mu!t#p & taske musaresusiy,  am ocrently nadng for a pesttion that wil)
affow ma bo devalon oy skilis angd sxpenence fo 8 dynamic commercial team,

1 bellewe that my scadamic guslifications snd (Mernstional fnancisl Siperience would be of benefit to your
sy o glen heve g thomugh unserstanalig of the ralevmnt software systerss as wel) as sxoelleric verbs|
&nd wrid‘.‘:e' cornmieeation skills

My present position is =ubject in ong manthi’s viotice; afer whick T wiould be able to relosste t ary pavt of the
Ty i necessary,

I thank you far vour considerstion and remaln 2t vour cisposal for any further informatian. 1 ook forward o
fseiing wau in the rear fubure. (135 was)

Yaurs feithfully,

Rafares s Evelizila on reguss

sample 32 Job application ; Fermal letter

A tevge cowmpany meedy on Bnplish-apeaking (profeci mangper, susevviter, susiviams, olesk, Aocouniand, finrscial
analyss, emplvesy, technicin, sransiater, designer, solesperson ...} Jizv & prajes.

Choose one of thsse jobs amd wrie @ lewer of applicetion

®  includs any relevant eduontionsd beckerornd and praciiosd evperenss voi bave by paur cover ity

1 weguld lke be spply for the positiun of chemist advortised In Sunday's Goad Times. 1 arm, herelre, endoslivg
Ty resue Tae your cpnsideration.

A vy resdme indeates, | have 8 vy strong backgreend i applien rezesreh. Whille chizining my P, In
shEmisy, T spectzised In hasic ressarch, Mars 'vwe“ulﬁi furing zeviral yaars nf work Yor 3EF Laborataries,

I have Socvsed on appling resesrch foo client finms In a varets of inciustres. 1 afue have a5 sxpelant recois 25 2
praiect mannger,

£ wmprd ﬁ*@f&n e war‘k M ﬁ!e gmﬂu v drgg_ \emgnt deparfﬂmm ggﬁ 3 Iam@. rﬁfi E’E}aut&h © .ﬁ..,p “‘w KYZ 5333 stics,
Sinee mest of ey best work bas begn dose with plastics, | dellevs T would be an especieliy good fit for the ooen
EREi Gl i eTReny

| wouid e pleased 16 provide wou with eferances and any edditions] \nfoymation. you might aged,
I ook forward to mesting or talking with you soon,

Yours faithfille,

Erlosurg: Basuoe

B e e R e e T e S e = e
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Sampie 33 2ob application ; Formal letter

A igrge company weeds an English speaking {prafect manager, mgl:;*-mr--m mssistagme, olerk, sccomrbang, mamefal
wrialyst, engineer, techmician, translater, designer, selcgperssm ... for & project. Choose one of these joke and write a
fetier af applivation

#  include any refevent educnionat backerownsd and preciicel espeviences you Favs s pour cover lefer

1wl [lles to eoly "or the position advertised in ihe *Plen Tocey on 18 Tune fora Porsonal Assistant

fig you will seo froem my SV mueh of 1he work §Tdg In miv pressnt position w st of 8 PA. 1 dnal 0ot only with
the routine work of & soore Y5 Ut g represent the Assistart [Frector at small mestings and Suredions, and
am oelegst

2l 1o take o number of poicy declslens I Bs absanee

1am glso fami'iar w!r'w the |atest "Jmﬁ opments 1 Infornation Technolsgy: having just oomplebed & nne-month
colrss st "The CF ; ;rps:riﬁnmd a_asar 97 2 wide retige of datmaase sdminisiraton software and
programemng langusas L S am partioniarly Interestod i the §L¢Larﬂm|!"] whl gpe
offering, a5 walld ke e hecome more im~ fw 5 w.c Tomrt IT sng o, A3 well 25 iy secretariz! ekile and
syperiencs of rannitg @ busy i aifice, Tam use b warking with technicans snd obher specieliced sersonnal in
the field of cormputers, | have 3 genuins interest in cemputer developnent and the poog mwalved in ihis
prafessien,

Please ot me krow 17 thers |5 eny & lr't“w' Infarrnation yvou reaulre, 1 osn be resaned 21 5555565 afler 6:00 wm
1 lpek Sorward o hearing from youl (213F words)

Foura sincureli,

Encosure: Fesmreg

Sample 34 Job application / Formal letter

A farge company nesds an Englivh speating (project manaper, pupEEviznr; wesitans, clevk, aroowrtant, fumancial
analyss, empineer, fechuizion, romslslor, devigmer, salespersom ... for @ project

Chouse one of hese jobs grnd write & letisr of applicetion

e incluge any relevend educational backgrosnd ond praciicsl expertinres von kove in posy cover leiep.

The MR Diregtr

il Mlease fnd
ans for this

T arm wiiing t2 apply for the post of acsistant de&i%h“ﬁr‘ advertised in the *Evening Post' of 16 4
anclosed a copy of my O whico will atve wou 2l the pertineat informaiion abouk my el
pssiciam

singe gradusting fam Cardii Uniussily | have been working fier EMS Carsorats “maglning on & contrast basis.
I have become pertitutarly Interested in ‘rtersctive snd rudtimedia work and now wish to devalop my career in
that diregtan.

I would welcomes the ahanes to werk as pert of 8 dynamks team where | could snake g slgniTcart cont=Hutisn
wihile develasing my skills yst further. Slnce | am keen to develop riv career, 1 think my auallfication would be
e Benehit Yo youll company, | weilid be Hapgly to shiw you & zorifaio of my work.

I e available for interview next week #nid ook forward o Searing from vou, 250 words

Yeurrs falbrfuly,

Jobwe Sirith

Sncloses! 5@ copy ol My resume
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Sarmple 35 Job application / Tormal letter

el S ix Iob ax @ Soamesk inviranior thot wes milvertiesd i
vendomal. This ad was pasied By A
raie Fustitate gf O
vy N are Wrlting

muagnzine T '
e

CR R

sl youy guaiifoations et oWwericwes

rF the

g Ary e Al e

=i Tu-w workes

ol ety

Tt inclusled o
AES TN [ A | “.ur

Ty Care res

2 anising edueatitne! and {
o fraveliad wingely snil croy meeting noy

Sample 36 Job-related irformation / Fermal letter

Vo wre s do séart @ mew
Ly yier new emploves In
R T

o iy problems

o gefl Hlp' her wien v (hink pou can s5ere

sird et week: Bt yos will not be able o Secawss you have seme probisms. Write o fetter

- Mo

@l -Rrﬁ"-,:g*}‘,'

T ame thue Lo

= LA N
at: have ga
lesawing iy aun
e af yeay, 15 $tay on

i iy irtervinw
| for an operst

ey ¥
s uf both Bhe fiorme and the me*
srd haln her with the cumping af o

aliss this will o jnoomesdant i y

to allow me to tare un my oo

by e, Eed Phed 1wl b paining fitrther usefl




#‘;" fgna?ﬁd & Stangord ﬁam@»as ~Tesk L (::‘rr , 147

Sample 37 Job-related information / Bormal letter
Vam recentls fo i working for & locel company. £5%r & fovw weeks, pow realised there were some

prabiems with
Wiiee @ latéer fo the manaper af the cowpanp. In your letizy
e pien AR Pou gmj; alng e

v describe the problems that yor sxparienced
sepgest what coulid e done abes! them.

WiTY 2guipImeE,
+.

% falthiuily.

;g@% A

sample 38 Job-related information / Informal letter

Vou kave recently siaried work 0 & sew Company.

Wrile & letter fo an Ewgiich spoaking friend. In powr latier
o explain why pou chamged jobs

»  Sevosife panr mew jeh

& felf him /ey post ofher Bews

T hu'-:'-( ©

I

$,
Gty

¢ SN 86
TN,

Eher s sbaving with e 2nd bas b
g when we can sl mest v S

sahew o el

¥

SywWay- T ha
e, .éE & shnds \, i

0 o ol s Gl b
i T hio2es gL

¥ v
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Sample 39 Jab-related information / (Semi) Formal letter

You are working for o coppany. You weed to take some Gme aff wosk and wart o sk yosr mangger abowd this.
Write & letier to vour mansges, yomr leties

s aveladn why pod want i toke time il venrd
e e debnily of the amouni of Gavs you weed
s sugpest how vewr work could be coverad whils vou gre uway,

T ap veriting o request Sune inpaid leave next maxi.

My pArests, 6tk wedding anniverssry s on Mareh 217, *_,ﬂ_i,i Uiz mre planrmg @ ceebrate thie significan
e Wrw-*ai wilthy #ll thel= ohildren and grancehs o e Bhis ey have rentud & hoeose big srough, to
aspprmmadate the whole S,

To prarticpste in this specil socesion, Dwould nesd fo be swey from work for four davs, Tom Monday 157 1o
Thursday 23 My schadule foo that w&ﬁk le peliativaly g, Lgaﬂ frimm fwey et ngs mn cllenis, Maths would
be able t sttend thess 7 my fizce, #8 82e has hed prizviods dealings with balh companies 3nd knsees the
reehseant SUaf there. L have no othon wrgesh woerk commitrments al bhal Uime.

[ weuld be very grateful T vou cuuhs sifow roe this e, these few daps a3 vary Imoortant Lo e perenis end
the whsle Formily twould be a way to thank e for 21! the suppors they heve giver mo, (282 wonds)

Best wishes,

Sample 40  Missed appointment / Formal letter

Vou mizsed an Dularviaw gpaoindtsery bepauye af the proflom thas you kad.
Wiiter @ lotter of aoolagy: L vour lefer

express pogr regvet and explain whag kappenk

explais why you can be & susiable cowdidase

»  ask o gnolfsr appeivimee

£

1 arm very surry that T amissed owr scneduled sppolrtiment last Toesday. | sttemptod fo o8 & Tessage to wil
that oy car broke down iy e mic2le of 1-B3 and 1 nesded to immedistesy desl with teslng 8o subssguant

repaivs. [ hope o receled vy massgge and were net Beo ncomeenisnoed.

i believe that our meeting coulkd be very impartant o me. A we Ciscossed pr
iz Invelved I intarssns me r-a"-*mena.r.u,,i . T thiok 1 can be an aclive
oG 2 e n?#g‘:'a ralish learnlng now tasks gnd sxcel in Eandliing moldple sroiscts coreinvently, 1 have &n
rrcailen. record of managing rolects sg thet thoy s apmnicted corractty, on Vme and et Budest 1 am
25 proficient n several ;sszntaal fesign srd project-related software programmes.

wisasiy, the wark wolir earmpsny
rrieryihor YO pragniEation 2s 7 anjoy

I isr"if" call your offics withiy the wees o m'a;s:nerllm'e grather appatnlrment that s convenieol Jor yoy
ank you for yaur Bine and constderation. (L1 words)

Yo falihfislly,

ihppiicatian Foorn N L
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Sample 41 Maotice of cancellation / Foermal letter

Foz the past yesr pou have been ¢ member of o lpoal club. Naw pox want o Jiscontinse your memberehiip.
Woriiz w (et 80 dhe cluh secratary. Ts powr feliar

»  miafe whad (woe of messhershiy vou have gnd Row you hawe paidd for this

o give details of how you kave bemaiiied from the club

o ggraim why you want i feave.

'1 u[‘.‘ Fierrik

i Urﬁk L”‘l‘lL [ "? mf‘ﬂ. S T
& and Tal abf

¥ B2 pERIMiNG By home country, possiby

.,1.n“=:--

¢ sl ies are mow ctimilng 16 an ¢
sl Lhak & o e o

*wiotild be grateful, therefore
From iy benk acraunt. {1

Vours faithfully,

Sampla 47 Dissatisfaction / Formal letter

Vs hawe recentiy boughi @ prodect from e looul resader, but & had wiready beerm used
Write u letter of complaint B pour leser

o zay when you bewehs 3

o gxplcin the siluation

o ank for 6 refand or replacemieni

Err thes aifontion «F the Szles Manager

am ke the stams
f colurse e itarn had al

this & nos an
, @8 These wonls

Lingder normnal o

mstances, I wouls R-E:“ph'
=0 (| A
ay Sor me in

AT II

% that L am m%uﬂu,
; 2 ik resfaced wurh ne tﬂaﬁ w-*'h*
Meass send a p ie-prepsid ey to myv house. T

I'g TV IO

ey ek o

x

Youps faikaSally,

Fotn Senith

i ]
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Sample 43 Dissatisfaction / Formal [etter

EWALE AT

ch e

Rigeiel

Sample 44 Dissatisfaction /| Formal letter
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sample 45 Dissatisfaction / Formal lettar

Vou recerdy boupht & computer svstem, Tt west wrosy almoss irsmediately. Write ¢ ledter of complaint, in powr letier
w  gEplaiy the problemy
w  sugpest whai should be dome.

on Mow. 27, 2012, T punthzs
atgre at 1273 Mgin B it A

=d 7 tablet system; product 1D 123456, Model #  [Meckil . Pen & Tauch fram your
U

Untartunetely, ths takiet doss aot work as intended, The Gpersting Swsterm seams to be i
Froperty Meny and szw Lhat the GPU cannet e al| the instolled @ satiang, 1t ofter Weops frecieg and

erashing. Sa I have b restart the systorn répeaied

T hawes nasid for
af e know ay

o r.Mr i ‘hm f'.u’ﬂlﬁi" 1 h:w& el r,ms}\sl B D:?‘;ﬁ &F the regeipl. P
¢ owhen 2 can return e !e?!]-.‘z'l‘z' tahlet and abtain a repacgmant.

T am looking fom

seard B0 yaur reply and the resolution of this matkar. I will wait two weeks Bafore tuming te the
Consumer Protection Bureay, Plesse contact me at the shave sddrass or sall me on iy oostie numbsr et

T= : |
u",u.if,agvunb!" 5

§ WOIrSs )

Yours Faitndully,

Sampls 46 Dissatisfaction / Formal letter

You bougss @ new mobile phone, Bul thers was somathing wrorg with it
Wrigz @ letiee of compiaing éo the skhop. f» your letter

o melude the wodel cnd the date of peschase

v explain what haspened

» sk for g refend

1am wrﬁ-iv-g o epress my extreme dissatisfaction about e mablle {J*"ii‘ﬁ:";"ﬁ thgt 1 bought Sranm vour shoap,
I puirchasoed & el T *Eowire mabile phane; |uxery Model #125458 st Wednesday, 257 April 20132,

Before I peid for &, we had tosted the minbils phone, aﬁm rt rived b Torcdicn well. dowey er, a‘ter ‘r"ree dive
of uzing, it does not furd preperty. The main probles g (el 1§ oflen teeps going dead. B

Blugtnath and Wi-fi gystorms are not activatad, and sesm to have hardware profiems. Yostandan, w& e ; tited
to cpmtact vou by phone, no ong could offer me any sensible answer: 1 coiled your ship and sp with the shife
RN g Ha, w,l | i@ they wauld repatr it within 248 how sz, bul ng action has een taken ye

Eobo e honest,

Y

L o b
for this problm,

1 lnok forward to mecsiving & meple. |

ours FRithfully,

e
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Sample 47 Dissatisfaction / Formal letter

You have recenily hanght a BV player from an online =hop, The web page suid that ¥ sowld pley MP3 discs bur
after Lating € home, you Fod ont et i wild oy play Chis and DVDs

Wit 2n gemall [oter fo fhe store masager. Tn jour a=mwail

® sy Wi you are

& erplai the probiom

& amp whel metioes pew werid fie the sisre by 1ake

My ramme 15 sohe Smith snd T am 2 n2w Dleesst customer:. On Yonedey [ porchassd & VD pléver from wour
mnline shop with 2 view [ playing MP3 dses, CDs and DVDs orly @ find Jhet it wil nat play M diges,

The web page stats that the DVD glaver was 7 new midel capehie of playing ME3 discs but Weis i clozriy st
thie cese. I have biied to play MP2 discs but was unable to do s, The user marual stales quite cleary that 15 will
iy play Chs and DVDs ard not MBF disea.

I witgh b sxchange e modal for ane dhat will play MP3 disics, 1 do net wish be spand ery more ss the
reclaceimen. model must not more srpetswes If yeu do net vave 3 suitable reslacement, then please contact
s b gomall se 1 gan retuen the o For a full reflnd, Incuding postags and peokaging casts, Pleass lot me
ko your pozbal address for returms.

T lessie Tarward b2 your easy responss by eorall, sod T orest it vou will dpdate vour wiel page so that 5

ventging he sorrsst inftmnation. {250 words?

warrs faEniuliy,

—_— = - = - - — e = =

sample 48 Dissatisfaction / Formal letter

You bouels @ vew meren spatem, bl B wend weong almost immediaif,
Wrige = lotter af complaing i de shop. e your letter

& sayoulen you boaghs &

s egxpbein the proklioms

e guk for g full refind,

ari writing o compla’s shout thiz steres that I bought In Jenuary [Iresics Moy 123451, Alter anly wa days,
thines started to g wenny

The firsk probiern wag the C0 drewer which opened ane dhosed far Teo quickly, © nesrly Trapped my finper in fi
L reenrded 8 €O on to o casiatte. Brarything worked hut the sound guality was very pour Bn the Tallewing day,
the €2 pause huldor stopped working

Naturaliy, 1 returned the steves 55 you for repair. Your assistant said [ would bave to walb on'y & week,
Bfar own waeks, the peosssary spare parts Pad ao 24l arrived, Byantually, ning weeks f2ier, 1 oallediud the
sheren, The OD plove: worked propariy, but There was no improsement in the recordize sueliy,

T & not satisfied with the eguipsert nor with the servize | have recelver. & &m Lisrsfore writhng 10 ask for &
full efumet, ©will b the steren to vour shop on Mendsy and [ expect Lo receive a chague for 250 selnds.
{71 words)

Yiouirs Z2ivRully,
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Sample 49 Dissatisfaction / Formal letter

You bouye an educational pack. Yow are nod vatisfied with vour puechase. Write 5 letter. Tn vour letier
& oy whad pow bought

o oecl the profiems of the pack

& wuprsst g solufien.

1 about the Instruc age thet [ordered on the 27 aof Hay,

g to the parcel | recal

[T 7y ﬁxpm
P giterent ook

u“é t@vf‘ro T, meﬂ H.,;]-{:'f' 1] l*‘u wcﬂvm*r*‘;ﬁm il
iE"J{F‘ o play

for the E TG
the bwt DV

! Interest, | wa
= Ehils I3 ol &

W P wel ekl
regsive & full

¥ 1 ant sul ok rylisi Bk L am not prepa
I ?’55&“{5" received the »,U["F"Ltt : ssment and checked the contents
weftiridl oF the east of reurring the Russizs pack B vau.

Tnsk forwerd tn Fearing from you {262 wen

o
o

Tafg iy,

Gohon Siunith

F—

Sample 50 Uissatisfaction 7 Formal letter

You recerstly bowght an Bew of diotking from a shap, You discovered that & had & faslt and returned i o the shap
for replacement ov refund. However, the assiciaws told you thai this was against the store’s policy.

Wrile w (2t5er 6o the store manager

o expigin dhe probioms you feve hd

o wek for g refnd or exchenge om the e,

par and refund refuss|

2rd Jaruary, | bought a

ram catton. It cost $55.5

‘Jf’rr» '. Et&t Fome, 1 diserversd thet thers was & small b i marme Kind smd
'1rmﬂr[ec; 3 rm ad to your shos the mxt r‘is,w i et e
Ti i psked Tor & ra ‘er . Lhe shap **%ﬂ%f'm* retused fo

& ShiEre.

=@ replesement jum Ee UG per i urnvssrable as it
_m,é 1 do not WE @ tha, 3f'u A @ssish e e tain mather, ST L do not gt satiafaction

Fowill e Torced fo soel g

s
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sample 31  Dissatisfuction / Formal letter

P &«:m,gé?;i @ far uf pecmus You ave wol pisased with &y abows the gualiey «f the product and behavisir of the siaff
Write: & letive of comglaimt & poar letier

& whai ke pmisémm WErE

e gsk for ¢ refusa or replacement,

e & forg-thine Tan of vour company end e been more than satistog wirk YELT P eEs ower e vieam
[ ecetly purchiased & far 6f *Heslthy & Dolicions’ pasnut butter from my local seoesmark: L ewpecting
sFMe great laste 've always onloyed. bowever, the peanot Busser e oulon ba gGrainy ahe randsid. not at all
llez the gmoeth and 2iahty sweet produes Sat P vsed o

T r-.'-T:‘aﬁ]F;tE

v called the customier servio

sutthon 0 atert thern ta bhe s=hlem g5d spoke with &

PP o mamied et As 1 wan explining whal was wreng and expressing m conesm That alio
Sreduers trom el mﬁu*al‘gg may have been siferted, Whe | finlshed Aking, st told me in 8 rather

sl way Uean * thy 8 Deliciags! e Fal WEMEEIONS 15T Jar o iar and there was sabblng thst
wal_.llf' e doins, mi‘ed IT T enuld spank to & supervisn;, only & be told again that tyere was rothing the
wrnzEny would do, Japet disoonnesied the phone before T aoultl say smething sike

m.awrﬂ um-w' ﬂwd & "ﬂw uﬂ‘ ihe -we‘pi w
o sad

_,,mm uf pupn .m:ass.-s& F il g@:’:nfsftf- x. & rg‘ru.
e bhad vou will das! with this lapsy in the custoing: servines seatior aas::mmm::_. i f

Feulkrg taithrelly

J

Sample 52 Rissatisfaction / Formal letter

Fow wave fust bovgh! @ new wardrobe fFom a mail srdey corpamy. Urdoriunusedy, when & arrived you found that
ome @f tha doors was missing. Fou would ke the company io come and repigce pour wardrabe ome sfiarmoon mexy
weal, Weite @ legies 1o the company asking them lu come and sollect the wasdrobs end veplace i with = new one.

With Fisferetios to Y onder tuimber 1234

Last wesk, . onderad & wardmbe from your mall order company. (e wes deiivered yesterday merming
Mnfortunately, on bepling to assemble Lhe wardrabe, T discovered that one of the doors was missihg, Wails it e
asibie for vl bo send &W.eﬂr*e oul with a repizosment wardiobe one affernaon st weel? T vau sm urabis
fe replace the wararobe, plesss send sonienne to pieb it up snd refiemg o cned® s for the amiount of £223

Hlemse ooy ld vou Fik

i

i dimme

shisne e So led e know wiee you wil be ooming, S0 et | can srrange o b hoire At
Ay dme efer 1,040 pm woulg be convenient for e, 32 1 wark in the moming,

T dsok forwerd to tiearieg frosm o as soon 85 pessitie and tu reralving iy niew wardrobe,
Plonse give chiz matier vour mmediats atlontion. 7150 wards)

Yiours Fasthiiafle,
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Sample 53 Rissatisfaction / Formal letter

Sample 54 Dissatistaction / Formal letter
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Sample 35 Dissatisfaction / Formal letter

Fou pecemily dosght g compiter fiem a ropuiable compasers gore, The store agreed (o deliver the compwier gxd
set ¥ wp for pow iy powy Rose bt when i was delivered, the dellvery mon clabwead that Wis wae wes pars f fds fob,
Write o fotter o ihe managper of the siare. In pusi ingler

® sy wHen you dougii the cowgpider amd what e peice fncluded

w grprese dipsaliyiofion abowt wha Ras socrred

& fimd vut whet they indend o do abowt i

iam ’L”i Mars © purchased & Ribewey” sersonat computs” from your siby
= and sel e i iy home dewevor, whar i owess deliversy fmi al
un&wn'“‘* of the soreameant and e b U‘WHI: sattirio up the computer far me.

if $2a;m frciogted
il'w Aeivaryman wiEs muits

angq,.gg};_ Hrils = vial what T wes sxpediing. T had taken the day off woork o he gt home whiar it wasg delivarsd,
R il e wse thie computss Ut aftermes to witee am g ont repor. j;_y?; ayity 18 s ey Irnitating,
Bt T foel 1t ls fales pavert? tming 1o offer & service ty attract custamers, and then geny this 3

T s s @ comrsider o ome that i not funetioring ang ©aould fike o knos when yo inteid 2 sond a
beatyoicln oo sy hewse by RstR ok Please ring me 0 disness this meatter urgankls, oo 1 shal have no alisrmetivo
bl ba return She compriber fo wour stare for g rofung. [ el glsg be o fnoch with e ConsuTiers Assacistion
anrl Ritewsay Sornputorg, £178 winds)

Yours TEinfube,

Sumple 36 Dissatisfaction / Formal [otter

Yiru Buvght some Beme from @ websivs . Vow lgve beem vivarped, but e company ihar you purchesed from, bae not
deltvered the iemen within the proweised pime brockel Youw gre noid happy wish yoye purokige.

Write a i=tiey of corolaing reparding the defay, i vour letier

w gy wehar aod what paw Sasght

o gay thad the e have noe been defiverai

s grk the company tp Seal with yowr naee and Coniss! Yo

7an wriing te express vy dissatisfoction 2ot e proviucts et T have racently bodghl figen your cosiss
Oy the vverming of Fehruery 9, 2012, | brovwssd yous website and found sz e s angd desiced o ok
Lzmg)w-u Ifern B A123 & S123) 10 vour poliey and 2ling concitines, there 15 2 stetemient saving the
bz praipt de very of orders Upen guccessliun purchase. T checked out the ftems 1 ohean. After 2 gay, My
}”ﬁ:ﬁf’i esrd frn onfirmeee that the okl armonnt that [y ehesed had boen dabited from my sconant, bt
unfarty ﬂ_é.,s_w I have nok received the Lems wel,

tr e are cumprized of 2 TV set any g dialtal receiver L have reauested for these iterns o be delivensd By
2l post to iy offine addeess,

I want U oive vour atiention to dhis miatter that all of my prve
than satistactony, and sicoovely naoe that future trensactions wil
enceLrterng this Dol e Wil your Doripsny

nts (ransections wilh waus fisn bave been more
Irprave This is Hhe Srst Bme | am

L lowle Forward b Fearite feom yois. (182 wopgs)

faurs faiinduihy,
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Sample 57 Dissalisfaction / Forimal letter

You peoemtly Dowghl a wiashisg mackine, but i kas not been delivered et
Write a letter to the company. in vour letier

s gigie the date of your purchave

v aipindn e problcns

= sk the company fo send vou @ sew BEL

On March 16th IMe vear, aftera vish b yaur branch on A'bridge Drtve, T crderes o Okt Ta woshing
machire for delvery to my Rome zddress, On March 16:h, 1 received a confirmatien from vau, (rdicaidag thak
oelivery would teke plsce In the waek of March 25t ko the 3ist,

Cn April “st, the ebove meridoned washirg maching had still nut basn deliveres. On the seme day sn emploves
from yuur customer servicas depsmiment assurad me on the tslepherne, that my order would be crpletad
withir thres daye, Afber thren days the weshicg machine was 5l undelivered, and T had recsives no
sxplanation from you. T ealled your customer services depertamient asain, where T was told there hiad been
problems with the supnlior, but my order would be delivared the same week. Eventuzliy, this happened on gl
Sth, Bosides the Tack that some fromings £ was forced to foke Ume off work to wall 0 vain " my ordes, 1 fied
that your company hag been very Inadeguate [n providing Infermation about the delay in the dellvery time

thergfore state that § do nob agree with the surchamne for deifvery costs of £22 50, Please send me & now B,
n which these costs are Rl included,

Awaiting vour ety recly, 1 reman. (217 warngs)

Yoaws Tt i,

Sample 58 Dissatisfaction / Fermal letter

fou booked o two-week holidey to Spdmey with Tiv-bp-Nigis Travel. You ave not happy with the holiday—the Mok
iy delaped, the fpted wis molty, amd so on. Wiite to Fiy=by-Wighe Travel to comaplain about the hafiday

¢ give desglle aboud the prodlems

& regues! Seme componsation or Fefud

1 am writing to complain about my recent hellday which was vrgpnisad by
ihe bwo-weak Waomen's Wiekly tour starting cn 28 Decermber, Your souns
et the aimort gnd that ihe hotel was thirze-star guelity. The all- rolusive &
#nd dinmer and tws axsursions,

YOuT campany, My wife and 1 sebecied
clbrred that we would be kel Ug
e e pEld would included hreaktast

Qn arrhval &t the airport, there was no one B meet 8. We waited for qalfl an hour and then had no eholoe exropt
to taike 3 faxl This cost €30, The receipt = epdbesd,

(1054 hotel wias noel whet L would censider thres-star. The rooim was dirty, and the bads were small 2nd
uneormfisrtebia. The breakfest portlens wera very sizll ang the hotsl refused to provide us with dinmer, We had
to spond o further $300 for sxbra sl Again, ¥ erdlese our restaursmt recelpls,

! find it dishonest and unacceptabie that your company sold ug 3 tour which In no way resembled the
description. and my wift and T edpect to b compersated Sar all our exira expenses, The receipts witlch arn
encloed total $550. In addiion, we daim & refund of 100 becauss the roam was not up fo the gramize
standand.

e espoct fo recelve your theaue for $630 very soon. (216 wards)

¥ours gineerdly,

Johon Sruith
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sample 61 Dissatisfaction / Formal letter

Write g lecter af compiuing & the mamuger of the trais stetiom by whizk pow sraveiled. fn jour etier
&yt abew the fime ond destinarion of your fourmey

e describe the prodioms

o nay e vow would BEe thews fo do aboui i,

©asarles | PG IFEin cimDany

yice frorm & campany of your rep

. fack, it was not what

s e aned ke
| and wng=tmpeat

mys [ was two hours late for an innportant mesting with a walushle ciant, w
g armk 5

= L Nave heen

el @ copy of my Traln Woket, 1 exnsct to be campensated Toe tie envenis

L ook fonward b Mearing frem you very $oor, {159 wons)

fatchfually,

ﬁanﬁw GnidTh

Sample 62 Dissatisfaction / Formai letter

Write g ieier af complolnd fo the menager o the frain siation by which you travelled. i prur loier
. e aﬁ@;m the fimee amd destingmon of yosr fpurasy

o deseribe the ks adhiemis

®  aap whai poz would (e them to de abons &,

3:40 o5t train from G
1HN] R Ta kN

aow to London King's Cros;

; s oty minutes lats
bﬁc’ résason for the dals,
& thirty midmute

hours.

m i fr«n.h,a w, and 2 ard apologises, we W*’I‘ﬁ EIRt i 2
wad further Celays wihen .iw train crew Fagl
L enissed my Might frers Londen Hesthrow to M;-L,ut [45 had e

walt for severa

iy por, Dospite the fact that jour
a et with poor mr: ity =
el hl‘-vu et

ey Lakas swer five TIEe Was nig
vt of gil, Ytre air ricig Firvker.
--tm and holter However, there swas no
erature was unbearable.

dowr aaif-way Tough '5"‘*7»
apolagy for WL Ly the

In view of Bl oo servles, I fzel I am antiged o componss

} laok forwal to hearing from o, (181

Fours aithriolly,

Fohew Somdih
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Samgple 63 Dissatisfaction / Formal letter

Vs pecansly vioped in @ hotel in ¢ frgs oify. The wenther was weow wnusus; for the Sme of pecs «ond the
hgsfiaplooailag systam ix the kool wag guile inadegusts

Wriie & letier fo the managar of the fotel In powr bofier

o gl deteils o whay vas wrong

¢ grpluiy what vow had bo do b overcame the probiow i ihe ime
& say wiksd oo pom world Bke the marager to taks

areurd 30 22 last

L isok forwend to meaiag fom won. (182 words)

Ynire Eritihally;

= = g 2 A = S ——— -t

Sample 64 Dissatisfaction / Formal letter

You had a mensr acoptent af work, Weite u fester fo veur emplovers. In the itsr
o dezoribe what hoappensd

# mézﬁiv@ the cauze of e socident

¢ giote what o think showid be done chout the siwation.

it the office,
gusers arnd qult ey

elisye thal this sccident was «:ai s f:J E-qe iy
5 sz treg

ﬂ@s: f-;m p: ':tmu
b -Lu.se;f, swaided T

fiftees the coemig
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Samiple 65 Dissatistaction ; Formai letter

?v?-m . wgwer, vow tink i needs some improvens

N W £F wmmg ws{!* i
w smgeest bew # conid &e i il

reasonable pr

k =h

it at peak i

Dissatisfaction / Formal letter

i

resteuront The most recert e
F amd behavicur of

ary, wrd Yo Were ve
& WIAMEZET «z" e r«% wwvma I

@ s ks
= dwrm o the resigurant

2

i Ard

B s

y L2 .e."q'?"ﬁ.?‘"'-.l; A
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Sample 67 Dissatisfaction / Formal letter

TWe servics af the restourang was ioresbls and the
owing day. Ple food was alse pverprices, Weie

You gad some (risnds had m%*ﬁgr m & s
g mey bad, Yo 4
E’f" .ﬂw msnsper af the f'f:'sxm&w.*ﬁ.%'
= expliain these profifoms

®  pive any Seiails shas vou think wre velevant

ieh $he mamager 10 4o emething wbows the sitearing.

HM Februare. T an writing to you

W R 'au. ugshnen 3-Gungd & mmall abie al the
i Unpleas:

let, 1 weas wery roimy

up ko sy wife had his

e wWaiters wetn

e i 1
« food was bag be

aoretund Uhe cost of our mcal,

[l | nel E TR 115

sample 68  Dissatisfaction / Formal letier

Frike a istter about e poor factitles and couwlpment of pour gy
®  weie ghoutthe prodiews
s i von warld Hige te pon

i T mmbershin

* three ywars mow, Byt
nipticed that the 5l

% Wil uffh :

3 tearing from you
it My otk !
Y T OITRVRMIENY 15 syTie
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sample 7 1 Dissatisfaction / Formal letter

Write a letier sioring a serivus probles in vous house; reniod Giroug’ an agency. In your fetter
s sy what the pro®les i

® gy wiha yer &d i salve iF

®  gay what cen be doxs,

« A Yirng b somplaln alout & serious pro2iers nomy Mouss, wilen I rented thaus k. vayr RSeRty.

g first problec & refated B the air comditioning systerm. “he heating Sysbem In my houss bas cormiesely
stoppe wiorking, “hie situation s causing meny oradiemns for s durng this very ool weather. I. 18 affertiny
my ahildren’s study, my busbend's werk, and my own healts,

]

! excclained the situation 1o her, 314 she told inie thar (he prablerm would be fixed In twn or thres iy _
In 13¢f “othing has happoned. Saves doys heve now pasred and U have not received #y commurication fram
woulr office & =1, Naturally, ! am very condermead abouk this,

b

telephnne vour agency on Thursdey 278 Janary 2nd spoke 1o ane of yaur $taf aboit the heating svsbemn.
[=

Could wou plosse send 5 recal~ran to fx oy heating sysier 35 soon as possinlET Tt i riow urient.
inank you TEr wour attention to this mather {161 words)

Yiewars falthille

Poese. Somith

sample 72 Dissatisfaction / Formal letter

¥ou are worried aboust the poteriial prolizms cawsed by the refsused doge in the navk near your kome.,
¥Write & letier in e perk councillor. Tn your letier

o wgp kow long i kas beem happering

®  exmigin whel pow are worrisd shout

v zoy whas needs fo Be dowe

T-am writing i compiaint about bwn leise dogs that run iy tha park svery evisrin & The owner of the dogs- &
yeung man- releases them to ploy in the sark, buf [ think it iz very danoetous far peeophe 30 snimals o sk
st apk. Tide has besn hoppening for the 551 lwg wesls,

The most dengerous thing is that [ dogs bsrie very ioudly and run towards people so that they frighten e,
especsily amall cnifdren. [ fagl, sorme peapie, induding mysslf, heve attzrrpted 1o talk with the dogs’ gwrar,
Dut ha ssems W lgnre what we say

AL g mother with tva chlidoer, §am natrsily waorrsesd abous thelr ssfaby, T am s=ndiry this lettor as &
ropresentalive of a corcermed gryup of the park users, The ower nesds 10 be tols 0 keep his doge on a leash
2o that pecpls don fee] scared. [ am losking forward tn hag ing from vaue (156 wosgs)

Yaours Faithifuly,
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Sample 73 Dissatisfaction / Farmal letter

There gre g mumwmber ¢
Vou are worred ab
ww's&v thae pr

L é;#f- w-wa& which v locaded mear your &
& ,s:?m;sﬁ%% MARREEr,

grabban

& wihich exist ir the payareond oF the "Green Park”, I live i the

Y MQnLs & gi«-g .
me
hoand b

{ij] ‘4.[ |-._._-I_.|Eu T \3,{

T leuk Foresand b hea g Frovm o

Szmple /4 Dissatisfaction / Formal letter

cal councif bas decided fo buiid a block of flaty on he
Write w letier to the edidor of fhe Booal mewspaper, Fu pour Seiter
& protesd shis develops ‘o boansliul and wecessary groen space & yo
& moke suggeriions for whi peapls con o should do @ step the developyw

v the wlace where pos are Belng,

o

AM wrting e yaur newspap

= wiliere U iye,

tlck of flat
s GvEr tk”if"‘.‘:!.‘: |Iﬁi ah ]

e T

Vowre 1

]
L. &
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Sample 75 Dissatisfaction / Formal letter

Voo bocel compnell i the ares wibepe pos ve has Jesided tr domolizh aw old histerival Buetiimg to build o shepping
comire. Writs a oty 1 the head o the Upumnell, e vour lefier

LR ol Tk i idimg

" GEFPEst = Local comsssimigy

& geEgpest fm-fx,&?wf',p. A

| 2Arr YL r:i'

Fall bilatig

jit e Lake Sardes

[ g

ek thirk it is bevend repat I believe that the ald Tily

e lata] cormmnunicss.

= fﬂ ﬂhf' "'c'la.g: :

ideres the Jll“’&‘?‘

hopa the Laky Garde finds a
sir"ru.m gt Mo Buliden
Todrs faltRfully
e ] Y

Sample 76 Dissatisfaction / Pormal letter

Fou trave] by bus every weskday morning, and you sloayr wse the same Sus rowte. Mecently, the bus hay nof beer
reiialhle, M somcetimes comes fage, :f*m_ vr dhe lngd fow mormings, i has not stopped when you kailed it. No change of
schedute hae Seen adverticad. You hove also soticed thas i Ve fus e fae dlrdler tham if wrod fo be, Write o leiter o the
Bug company

® gepia

urs e slEuEtion
w  fodl them whad vow wary thew o do

He f-‘-'"""é "‘Dr 15 Fraﬁ sl and

g ety

P‘EL, e
pf ‘L'."

o down the anle

Thre: date e s Unacoeptsnic
retum ¢ angl clazm i
ks Forward bo vel sawifl allestion o This matter. {0

fours FalEnfisibe,
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Sample 77 Dissatisfaction

e | Fver ) g & et i Gare med

Sample 78 Dissati

faction / Formal letter

L Write g letier o
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Sample 79 Bissatisfaction / Semi-formal letter

Pivs hgve problams Witk vou reczsmale

Write o lptter {0 por Fosmmgie. [ pokr lofier
e eopiain why ves are writng

o gescribe the probigme

o i Pomr conten mumbier,

- L

Lam vary sy 0 have toowrite yoo s Bl but ol have left me no other whiolcs © howe thed disc.2ging
this issuo wilh vau in psrzon, bt wiol have cvﬁ*e@mwi e repeatec stiempls b reme sy our Mwing situsi‘on.
T Inaveer Forpearded this letier fo youl aod the langlasd fnoan 2tiempt 1o get thess saues o cashvad,

A& Y reorurale, - undsrstand that you have an egusl nght o enjoy the space we lve (n, - oeepe voll 8w
darmauing the soartmen: with your belwviour snd making % impessibls for me o sieep ar study. o gariouler,
1 &1 unhappy with the stalss your dog kas ls% in the spsrtment and yvour parties ke 44l e oot i

s b

Mnless sou can rezalve Yo clesn up and cefrain from making excessiva noise after 10,00 porm, 2 will be forcad to
mewe out. Pleass contact ma by phone al S55-35555 s we can dissuss how you will charg® your benavinur.
CLRE woras )

Y = 3

Sinueraly,

Sampie 80 Housing / {5emi) Formal letter

You have kad « problem with powr nexi-door seighbour.

You fhave rot beer abis dy speak @ the neighbour abowi this.

W riie @ Felier to thi wemghbosr T pasy fetler

s explais the probiom

e mupgest & solution

= gap ke avihen poi will take I the stiwation does wol Improvs

B wriliis te vou becanse of the nolse fate at gt coming Mo your fat, § havs tded S contaet vou by
felennone o & mumber of sosasinns, By thm‘* was no response. Tro afrald thet the ooise Pas causasl
considerably dlerbance to me and my B fy

Bwary plod the sound of mysical instruments can be neard clearly Dhinongh the walls of My fist sot ihis gees on
el the estlv haer of gha moming, which prevetis amyens i my Erily from getting @ énad nickts sieap,

T wiuld ke 1o sugiess that wou frvest in aaumjnamﬁ i Tor palr walls 1o prevent the nolse noming through and
diztarbing weur neighzours. Furtenmorg, [ woulkd sopreciate it 1f vou colld stop plsying muslcsl nstnonents by
midnaht 2t ths lamgst

;3

1wy seudh hape thet you wi'l do ssnsthing sos ‘Jt ws or I vegrek that ©will fvave be infor the lecal
suthories shout the disturbanse beind caused, | 158 wards)

¥ sincmnaly,
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Sample 81 Housing / Semi-formal letter

¥ou have besn living In @ rental apavimeny for e past vear, Bevently @ sew neiphbony moved i and has been
making a lot of moise, whick #sturis you. Witz o fetter to the landlord. In your lagsr

e gxplein dhe shiuaiion

e descoibe why i botkers vou

e  suggest @ solution.

1 am writhng in connection with a problem 1 heve with the new tenant, Isck, whe has moved upstairs.
Unforfungtely, his necds end hablts arg guite difforent fram other hosgh i:w rs. The lssue 2 that he appears e
be a professional musldan whe vleys his eleciric guiter avery mignt. 1 understand be s n a bard and needs to
pratl _?j;i%l’&t, T tiink he shouldrn g 't in such 2 small residartial nﬂd‘%"@ A von krow, T em e fuli-tHme
WALRT, ang i s essentizl for me Lo have sffem:ﬁ Kellesio] :e:nr'i’ma ar imy o Wikh sich a neighhoar pleying

zi &l hours, - have been unable to set any of my Wi Hing done, exoent when he g aut. 2p some cases, T have
even seen forced tn lesve the spartment snd work at a newrby coffee shop or ibrary as it was cavging zuch a
gisturtianee.

L weuld appraciate it i1 you could speab to Jack and ask him e bum down the volwmes on Ris gultar er use
headphonres. 1 have spoken o Hire about ', but B po sugh, T will 1o vay kaow &85 sogn as the sitpstion
I aves.

Trank you kirdly In advance and plesse give my best regards te your &amily. {207 words)

faurs sincersly,

Samunle 82 Housing / Semi-formal letter (Friend)y)

Four neighbours kove vecendly wriiten fo vou fo complain abowt the maoiss from youy Jias,
Write ¢ leger do your meiphfowrs. In your letier

o explaim the rensens for the nolse

a apengise

#  describe what action vou Wil lake,

) A
L was very shocked to gat vour letter saying that ta noise “rom my fat Fiss been spolling your svanings and
cauvsing you some distress, Tam mally, really sory about thal 1 had no idea thal vou would be able o hear 5o
rrctt, 50 1 none vt will 3coept my ‘wn’nf-l 5.

A5 yal raay have guessed, T am trying ty refit my kichen i the evenings when T gof home from work
Unioriunately, it is all teking 'anger thar: expectesd sud T have boss h- ving probiems with gotiing things 1o fit
vroperhy. This has meant to @ lob of banging €nd M@ mmering.

As the kitchen ts still not Gnlshed, [ have declded 5o call ir 8 professional buildsr wie will Sinish the wosk I Hhs
newt day o bwe, He'll wok only duding daysime hoars, g0 vou won’ be disturbsd in the evenirgs againm,
I prearnise.

Sarry ko have caused these prodlems, (154 wy

Eineerely,

Godio







T3 T BN Bt

miii Formal jetter
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Sarmple 87 Fousing / Formal letter

Few are poing on o short iralning course et a collsge in Sydney, Austrafiz. Vou need somewhar
theve Write 2 letter io ;ﬁ‘f.ﬂ: agacommosndion offier af the collepe, I vour letter

®  seglain vewr siteation

®  degomibe fhe socomimidstiog vou reging

€ Ey wEeR vok will meed i

¥ five wiile pos are

=t e T
ribgbn in e A

i

-*1 girch an
Lo Yol

zoarirmEnt and F
i oworde)

= |||.u JEE UL S g ’“{‘i’ e hles

Sample 88 Housing / Formal letter

¥ou b

Wer dm w room in e There &5 w probism in the bathroom: that vou weuld iike & to be repoived.
Weiie a better is the qocommadation «ficer wi the sollege, In the boiter
s wescribs the pry

-4

& *iig*‘w; & fimns w?*-"*x & FEPHRTIG,

i=aa lhall oF

¥ |, L[
iy reom. Unforlunately T Fawve nek &
; TR

S Do I ol ity Mes Becnne 5o b
' sLnE e will urn CHhis s paetloalerly Ineg

gxantinaton Umo,

il e
nEand to o "‘Tr“l li"ﬁ"' ;
'f‘mxu p2 b afeer 3,00 om g8

stiay afieme ;»:m ==s*'i-,

c gt the momsne,

i
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Sample 89 Holiday / Informal letier

Awn English speaking fricad wands to gpend & two-week holiday G vonr region dnd has writlen asking for
informaiion and advice. Write a lefiar to your friomd. T wour tetsar
o gffer g led somewkere to siay

& puve gdvice aboul whet to de
e zive information cbowt what clothes to brisy.

:F 1 wers wou),
; ﬂ"ef-" & Are feverm inte
ould v

L'd spend some deys on the seack relaxing snd one or
il TIQH‘&”'J‘R‘TIF« ma art g ['tn sure yo WM

van don't need to bring -
in the evering IP%s a bit oo

f ["‘u sa Jal me ke o

v

sarmple 90 Holiday / Informal letter

An BEwmglish-speaking (riend wanse o spond o holiday wr kometown and kas writtess g fovier asling oy

irfermction end ndvice. Wirite & latter to your friend. Im your (eiter
& offer fo find semewhers 1o slap

pive gdvice aboid what o de

8 give imformation abeut what clothes to bring.

T you're piEnning to vislk Teronbo
g, 2% yodd did 50 kindly for me when | was in Amsterdam est

3t wiil giv

ince B ake vau

i sy ey
wriths of

rdiy he h;: v e bredp
m&.*ﬁih{:r,L ; ‘SU"fH‘iTP‘

at that &

i .th ApErky with & k

cant maks @ resergtion for w

1EL [T th...TTIL! L 5,9..1-( anr

o e Hime when all ihé L
A5, the CH Tower, the
g sng conmior
kand an pmbrella teg.

¥ '-rrjli-.‘ilnlimlw.r ] “.‘i*‘i”t 4] E;i ﬂ-,.JI"ﬁ.;

r ."ﬁé uﬁ ﬁ‘w“mr-.r"' Iglands: The wosthor
T Infarmel sumimae ¢
gﬁ‘rt{-.\—. SO0, i' 04w 1

‘.%' b | .olf] L

&l !t)' ]lu] 7
a8 2wl

Warm v

£3 g
S
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sample 91 Holiday / Informai letter

You have recently bexrd that o frivnd of vowry has fad some problemy a8 ¢ resei of some emsisual weadhker
White o letiey do pour friand. in your laifer

8 UYUTESS COMODErN (L6 $8Y Vo sire o7y o kesr wiel kay hapmersid)

®  fell them whout & similar experiesice that yor onee had

2 give some gavice o affer help.

Wi were shinched to hear frownm Lars about the storr Dot ML your City recivty and the damage dame B yilr
houzs, How awidl B eome lome from wour baliday to A the raa? blen off the housel

T understars how vou must fesi. ag we had o similer expertonoe & v years soo when thers was & suddern
electiical glorm hers In Svdney. | cams home from woerk e Tad that & tree Nad fallen on oo oF the ouge ana
all the wincows wern zruken, Eurtuiitely The Insumnce coversd the eost of the ronsire, bul it was st vary
upsetting,

I siippose vou have to tndnk positleoly in situatians Dke ehis and ook at the Soporkuniy vou have o0 Imurose
SEUE Biouse « glve & a new [aok. 1T we can do anvihing for vou in Bhe holideys. we'd b hepoy bo heip

rom ws & line g BT us ko, {2 wands)

lesgt wisheas,

Godn

sample 92 Holiday / Tnformal letter

An Ausveion fiend i coming i vick vom, end i will e kisher buthdoy diring the vizl,
Witz w lester fo your frigasd. 7 your fetizr

»  sew Row yos (vel abos the visi

e sRgri whee poy cosld 4 on RisSer hivthdzy

&y g fAnd ot whel your fiend thinks of yeur idea

‘i forward G ol vigih frare next month, 20d 1 hope voull heve 2 grest tme mesting riy Flenag
. Tners ars lobs of inferesting places | can show vou i the g78a. and theie are plenty of places we
carl e in e avening o have fun

Uye st realized that i e wour irthdoy wbis you're wver ees, wor’t 107 T been thinkitg about whisl we
ciopld wo hat day T Chink = wowlid be s greal [dea i wa wenl to e Adveniure Worldl theme park, shich ign't far
from whars 1 lhea, || Haven't boon thers myseal, Lol friznds el me iPs & fantasts plase fora thsy aub

s got same reglly exciting rides. spearsntly, Heluding one called The Shaka-up, which svaryons talks abaoul
when thily e heen there:

Let e kpow what vou think, 1 krow vou (e g Bik of cxcltemse, gnd i aoold be szsy for s @ get theee,
D o ancy it* 16 aoy | can start sizanising the frip. o ' not the sort of thing thet sppeals to yau, 11 Wik of
shmetiting alse, 1f veu have & bether supgestion. ‘of me irew and LU try 1o croanise “net,

{ iird
ol L,
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Sample 93 Heoliday / Semi-foermal / Infermal letter

A 4ustraiian collcasse i going i vour county for @ conferevce, e /She will spend saveral days in your home
tovin, arnd has written a letier fo you asking for advice abowt things & see and da there.
Wreite a tester vy the rolleapue suppestimg what heithe should see ard do while hielshe i in vour Bomeiown.

i e hesr vou wiil be visiting Jakarta and hope e foliawing

Tizmk v U pour IQ:.T"ET.
invfarrretion weill Mely v e

by,
= wall a5 ghappin

yavermimiEnt and buginess, Thene are msny Intermatic
ters, markets 2od entertalnment pleces.

| Nz ﬁ'.w-'.. are interesiad in

g .mt‘"

| lemgws Yol

her interesting pha
s A (e flsh ek

;o and Pzsar

2@ 'weyany mussumy which foatures our B
Yol can see tradtionol fabing

| fpe ;hrw- guestions have oesn Ralpbls. As you o
=t do mouch masre slghtseeing, But IF L can ke

W hﬁr- e 2 shert Firery el

. ETLE, YOL| g
T Ay ol 1“_r_r way, nlease let:

ng know, (158

v wilill et e
priis

Vours sineersly,

Pohen Somith

Samp'e 94 Heliday / Semi-formal | Infermal letter

An English speaking friend 1 somiry o sseily ai your collepe mexi vear and has written asking for informadion and

wilviee, Write a Feier to your frised. I powy fefior
e wive gidvice abowt eooowmedason in the lows
»  describe the best thing abowl the collzge

o gfferfo show powr fFivnd ground the coilege.

lesge as £ am. You ask me sbout

= wll, iqere are hotels which

T Beclnoeims @re al
er:u kathro it 2ach foor
- Bt e would hesvea b

i tn .-‘ll.'nun’."
,.g:}:t;,r *uq,?;ﬁn ‘T‘ﬁ..-uz__ = are |pks of

g about the sollegs ie the noew computer gantra. s1's huge and bas the most up-to date fechnology

=ro, Dive e 2 fing, and T kzke vou on @ guiced tour of Both e o

Besl wishis,
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Sarmple 95 Haliday / Informal letter

You repemilv visited ¢ place that had a strong bapact on you.
Write o lpvder 3p @ frlend abous the place. in vour letter

e caplein wheve the pisce was agd how pos o ikere

e destribe wha yeu saw

& @jjorfe ke pouy friend there,

! h-;-'e*:ﬂr;;i referned from rw fiolideys In Praveo and @ihlls we were thorg we oiitnhed & mountain £alled
Parrriclan” in the French s, W wesa abils to drive balfasy up "‘r‘ﬁ moumtain bul ther bhe road i Wped.
Suwe pared, ot oo wealking bovts snd begar the iang uphill stuggls.

Despite the road at the hegineing, it sl ook us & whlic b u.mgrﬁi the dimb & b5 1 wiss well worth the (ffort,
Winen we got w the fop of the mmountain, the vidw was incred] I could ses vighl across the own ang the leke

o one side, and av the other sive weare the sriow-roversr peake: of Mont Bletc, T was simply Sreathdaking

HKig Wkl mhiowwy, Wk afLan go 0 Franoe an our Relidave and next tine we plan a tip, Td eyl o ke yoi
Fhiere, [ sure vl would love The scenery and 23 yvou aniey ssoncze, you would be able o iake advantage of
2l the Paowrdain e s,

I faoe e hesr From you soon. (170 wands)
ﬁéfaﬁ. W ES S

= ] =———3 — T ——— i = N — e

sample 96 Holiday / Trformal letter

Wirise showt yoss recemi cowmpiny axperiemce you had, In vour bester,
@ wap what i way ke and what happened
s sk himedser io sce pack otker.

aury, 1 haven'd wiitben te von for 8 long b, but Bellave may 1 ave beoen very busy gumng e last thres
e, T yﬁaur‘ (2sE latier, vou asked ma far more infermetion about ny r:ur*;;;rfn L. Well, | had & grest
Ui Aot T ikt imbend o an bt seme friedds vang me 2t the fast mifnuze and inviten me, 32 1 decided 15
e, T8 aezs:ﬁbe, 1 showld say, the place was smesirgly besutiful, ang the heach was reslly [oeely, Wa watched
thie sun geing down yer %her herizons evary Night which was aosoluten boillant,

Uiprtunately, Paul s ol used b gding carnoing, and has an el
the doctir on the Ehird day of our Joumey gt we Were Yery W

gy to flumnr polor, We bad o take Him o
mad, bul o be i bethor

Anyway, wi mosk reset up for s dhnk 2nd calel vo samEsint, Pernass we could meet next woskend god 1 can
pall wou more Lhen. T 2an't wait o sea vou: Uve missed you 0 myeh,

Wirite beck saon, {174 wards)

R,




Classified & Standard Semples - task 1 (573

Sample 97 Hollday / Formal letter

You somamily spent o week af am adventure spovte centre. A friend iy thinking of going to the same place and hae
soriaied veu whout it Write a letier to vour felend snd give the adwce and informelion pour [rierd wanis.

I had a grovt Hime thore and reckon you will tpo,

The searieost thing T did was divicg, T oot pretty worked up shile 1 wag doing that and couldn carry on with it
We each had a qualified teacher with us, g9 | kiow T was safe, byt I panicksd anywey 3nd ceve yp. The
ceEnoeiny was pretty seery ton, bul suaih here was 4 teachker laoking after me tha whelo time sg T didn't fesl
T was really In & igt of cangsr

Apert from that, 8l the activitles were greal fur, gyen I soma of them were pratty wand, The sssault coyres,
which 1 oid on the first disv, was extramely demranding but T enjoved 15 and [ Uink vou would toe. T wes protty
usaless ab mock alimbiog at first, bt L got the hang of Ik efter & white ard really erdoves that, You really must
ey that!

There was a great bunch peoagle at the cuntez and we had a lat of fu) ogethar, Setling up 8 camp was
hilari g wo got (Pte g termisle mess. e sure 1T see sumie oF tham again.

| folt that 7 achioved = Iot st the wontre and that ¢ was well worth gaing. T cestrinly think you shoulr go toe.
(2345 words)

-
P,

Pobion

sample 98 Holiday / Formal letter

You have seen on advertisesoent offering ¢ spocial holiday af @ beasstiul jourigt resort
Yo wouid iike 5o Sook w holiday.

Write o bester to the sravel company. i yous letter

v sov when ver woudd ke o gerlve and leave

& duseriie the tupe of secommpdation vou regiire

o guk for more information abost sotivitizs availehie.

i spw your advertisement for 8 bwvo-wsek hellday Ir Tasmanie o Cheap and Chearful Molivsy Mzaszine and
I wovstel llke to hawve more nformation on the Ssuss ey,

Fiest, 1 waould fike fa knew F the special offer is still avallabls duri=g the sehos! holidave fForm & f 21 July,
s this = the anly tme thab fe possibie for us to get nway.

Second, could you send me ditails of the typu of sooommadation you sre 2fed g d Dweauld like B lomiow 1 wiay
have anytinrg suitabls for @ party of ton people. Fushe more, would it be sossizle for vou ta inform me
whelheir smy of the caling have shesivhalr acopss)

Finalhy, we would like 1o go saling and wondsr if it is npssille to book & boat fram the resort.

[ look forward 1o cour respesee and hope to 58 veu in the near fukirs, {333 warnds)

Yours faithully,
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Sample 99 Holiday / Formal letter

@ traved wgerney. Im your eller

You are plaxming o have g holidey, Write & fotter io
. o that you weplg prefir ig reserve

ook the i —s}-‘ﬁa.\
& gngwsre about the po

P

B R R2we Pom CErs Soemd POy thes,

Bid e vl ]
1 wiuated elt lt{sa‘ o the first

VO 2Tea.

wards)

Yirars fEihil iy

sample 100 Holiday / Format fetter

@ pour varation i ¢ cily in o foreign couniry. ¥ou hove wever hees there before
ena whe Bves there. Wikte g Jesier fo the friend. [ yosr letise

@ suy whp jn:a: are maiing this imip

« gk some guastions ahew the oty 2.y places 80 5

LREE o S5 Shings Io Sring)

ey
I Wbl

Jress. Jaki 50

When

piw hayy Bme te write back. Maybe wa vashn meset For lone

Taus sals Sk ey nell
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sSamole 10} Holiday / (Semi) formal letter

Fou ave taking a kolidap in & placs. recommended by vour Incal travel spent; ané you are having a wonderful tire.
¥ou promized i write so hivy awd lek hiss knro wha? you shink of his suggestion, Write a leticr to your travel agemt
as promised,

o jef ki know wha! pox have been dping and whag vou are geing §o do before the end ol vour holiday

& cxpiam whp you thing be mede ihe right ohaine for yoi

f, ang 2 s gl
-s_ uf hetel was

i 10 Tack, my roorm averlooks the witer. The waather hag been
ent! I am starting &) pet a great tan. Ws a fariastic place for

A knawe, the hote! s right next to the ﬂ,cm'--
WS g TEE, & » I've Beer gwir

Fagards.,

Poden Sinith,

sample 102 roliday / (Semi} Formal letter

You recenily vilied g tourist afiraction and vou were very plessed by the help given fo yo3i by ihe siafl
White @ letier to the head qf sial¥ af the fouyist atireetios. In vour lexer

®  give defalis of the clreumsiances of poss vists

2 descrific the kelp given 1o you by the !‘mﬁ

& gap what pos wani she Bead of siafi i

sy W], and

af miins ish
1o bie t,ur visit was begause

Rzir. T would like

when we 2

with us and & .3( t

k3 z frrs., 4;15 couhd 3

.

= i“rfl r*!% Breonuse of vaur stafl. | wouly be cratefisl §
e s a memarable dav. {175

e vislh was @ grest SUCCESS A
e oF cur bahalf for treating
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szmple 103  Holiday / Farmal letter

pEr: wiul, Write o ledter i the s Ol
FESEm wihal m’g“" Fasifier ivprove e sigmdard

Wis axehifsitioe
i praide
e by

s moyl fewnd voor Bie ©

aejein, T woukd i f o Ehat
oE A raguier vl W Ot {26

Sample 104 Product enguiry / Forma) letter

Yoy &

£ Jew thas the Dpportanity Sh RN CERITE

« rust rembed an palurnizhed ol and @ friond kas 1
has cheap: varamghd ;
Wit fo dhe sheg awner. In vk
& deperibe wlae poy need

& gk whewler thep kave these sy
e whalthey cogl

o EOTE T e ved flat, 4 & Yol e

sl sy well as e

table, some o
: 1 sell h

ke Bed for
WD

Lo FrEArInQ o 4
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Sampla 105 Service enguiry / Formal letter

T PETRES 4 3m @ wheed

=,
%]

samp's 106

vl ot

TORTRES &

! Formal leter

we urd BE
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sample 107 Occasion / Fformal ietter

¥y gre sryanising @ gmdm@m pasrdy For vour cluss amd waut to Beak g restawrent
Write o lester &7 the manager of powr fovoersic restawrant, L pruy lofier

#  guplain the reasen for the parsy and the date i will be held

2 cap how meny people will be afianding

€  deseribe some porticuive fopd you would like tg be served,

Dwnuld Men to ask sbout the paesiniity of toeling yous restairgnt an the 0 G &F Mareh forour TELTS
aradustion parbe, IF It Is aossible, we w.,u!e [he to hold the parsy 2t 8:30 pm. Alogcther, we will be a group of
19 peaple; 18 studants awd our ':3 sghar,

"it'

Lawt time that T camae to aar |-,L‘g~;._.taum

I partisularly enjoyved the rosst ghicken. Therziore, T ihink manu 3 i
e suitabie slebration as b effers wvariers fuods, Cen yau sereo grean salad as < st gish? We would
Nk & hea= -shaps) cipcolate otk ’“nl ?ZJ-L,R-‘ teachor showing bis .,w heig 28 years ok 1 would glsg jike 1o

Lo I T pessible te prepare special v A "«aaﬂsf as lhree of the guests do not eat meal. Would vou
plav g soft backaraun cang b make the stieaphers lvalior?

1 frieske fopwerd Lo Miasing Foowem you 28 soon a8 puasible, (256 waords)

Wl YikE Iy

e ____

sample 108 Qccasion / Formal letter

Yeur Collves Principel has asbes yow e help orgasive u studend parfy o the colisre in ol of chavity,
You are o college studers Write g lester o the Callege Principsi In your leder,

o oiwpl ke rwiatinn

v zuggest o suiable lopation for dhe party

@i fy help with seme sapecs of e purd

Tanke you far i iy kil Imvitatian be halp ormandsd @ fundeal
I wonls be 1j¢'.l._;g[’ ted to Relp ratse muney for Oxfam, wiich s 2 ckanty man

ing ey at the oolleg
v gindents here sloes \*{ su; CaiH

! ’ri'urrk it would be 2 good dea fo hold “he party in the sports hall as we wan maks use of all the spacae for
g, And gl e studens can easlly banafit from all the faclitize which havs been provided.

Twonled be Feppy to ciganise the catering © think I can encourage our canteen @0 denats seme fone su that we
can make pleniyv of sandwiches and salads fer the bylfes. T wil. plag make sure siuderts on the food technniogy
course YolUntesr o help put some Ral food on the meny Toa.

|Fank vou onte acsi for your invitatiar b help apd 1 losk forwarn to bsaring frorm you sear, (155 worile)

Yiours sinceraly,
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sampie 109 Occasion / Formal letter

» wady sTudenes, and e Bay alve asked
s am ez same day o vou camnel alicrd

Ve course director of vour previous collepe has Snvited you oo asived al gty
you dov ghve @ tatk about studving everseas. Fou hove Gn imporiond examsinaniz:
i pardy. Wiite fe the alvecior

¢ apologise and explein why you cannel adend

o sugpesd another dote whes you could ghve e GEk,

ImyiEston to slien

L s ey Sor ne students on iha: 25%h of Iasdary, Thonk you slen R
thinking of me & nf"l it & Yake Moy 4

patoly - am unalk o athand the party.

W 1 h'_J e Iy
1 hawe s
uor 3 iJTT"‘& .‘111

"T"nl_un &8 fxl"
. if it «WQL‘IE" EeP

reane st the s g grest suegess, ook larward to

(LEY words)

sample 1710 Charge / Formal letter

You belong tn @ prowp which uses ¢ kall mear your home o meet once & moenik. You have been ysing the hall for the
past three yeare. You fave fust heard thet the rent will double next month. Your group canmot paswihdy wiiond siwch o
lorpe morease. Wiite fo the maneger of the hall T your fester

LI i B abowt

»  ask fo Becp the rent wnohiamged,

= iming ‘f'vT‘FL,U:L e has been usin = he " ““ﬁ’:ﬁ “T&’f‘”fdﬁ’g Hall® \‘..l_lf | Wi o
en of your cenber 2 versy i &%t = 4o o langu it}
d we have Boor hapny 10 use your -g@-.-:r‘ﬁ Faailities once & marth o

wents, Your persormsel koaw us woil, and we rever cause any orobloms to the

Lankre:

Gl wsrksbwmm !'f"lf" '
, and wie all b VFM{“ T
THITE Ly mr‘*v e a*fu'
ol st AN

Lant Mond
whoabyied 1
WA JQ: i8]
We will appy
YBE T o 8% a0
I ook fara

: w? R we

plonise 'rir'n“'@n-?rm-h s ‘a‘i-.cin;'i *J"'- Y r-hf'w

i awa
ore ra

;ep?.r G
e Ir:ﬂf:-ﬂul W”E’.

S L4

Sincarely

e =
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Sample 111 Charge / Formal letter

ot car insuranee congpany huy wld pow that they are gaing (o indreuye iR swownnl pon bgve (o pay i inssrance
ench mondh, Fouare mot Buppy about this,

Write g letiay tv pors imsuramce coppanyp. B poar lettey, explain

6 why pok are weiling

s iy wiw think ihe Inourancs should mot be fncressed

®  winsl you wens fhem fo do.

Tam woting o vou s L recostly recelived a letier feom youl inforrmizg mis that the fpsurance premium for my
car v doing o increase frorm nexkt manth, [Tnsdsanee e 120341

A yeu will e aware i pou chedk my secards, T have haly mv Insurance wh vour compeny Tor nasrly severn
izt o Duringg this time, 1 have net nad any sodidents, and nevey had any regson o make a dlaim an my
NG rEnGE.

1 understand thal 2L tnes prices neod Ho B2 Incregsed. Howeyer, this Iroresse yau are suggssting will resuld 14
& 2% Increzse [k the amaunt T pay-each mionih, @ @it { fel = too high

1 would theralor like you o weite hack to e and explain why sush 20 Ingresse nes been probosad. If vou ars
unatile 1o justify It 1o iy satistaction, thon & am afrald that | will heve ne other optiaon but to move try
ingyranes to another company.

I lak terwaad te hearing o you. {167 warde)

Wioure faithfuatly,

5 s 3 = i ™ = — F

Sample 112 Selling / Informal letter

Yau wart 2o self sowie of your furnitare. Tow hink o fricad af yours migks ke to buy & froms peis.
Write m lester o powy friend In your leliss '

s explpiswhy pog are sellizy

s describe the farsiisre

v sEgpesi g date whon your friend can come and see the furniiure,

Ao ko, will b rnoving B0 2 pew Bouss soon and tharz ore 8 fow thengs hat T won't be sble to takie with
e The new Beyse s a bit smaller so T have to sell some furnituns ang T was wonsering it you might be
fntgrasted?

Tnt pacticudar | want 4o sell my big dining table. Do yoe rercember e eas v the Uyving mom? 1t has woeaden
lugs #nd & grev g'ass top srd it big soough G 28 pegple. There are six matching chais to go with @

1 kg yawhve always fiked this furmiure gg T oould let yeu have it ot a gogd prce. 1'd rather sell & 8o you 1hen
i @ siranger!

Why don’t vou ao
ol Peve Sorne [

» wround and take snothor (el af thern on Satu=lay? Well be here 2l dayv, 20 meybe we
i opetiery

Chve e @ riny and &l me know. (154 words)
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Sample 113 Selling / Informal letter

You wani to sell your bicycie. You think @ friend of yours wight like to bay i€ from you
Write o letter Yo your friend, In pour Tetter

e explain why you are sallimg

o describe the bicvcle

e sugyest @ date wher vour [iend can come and see ihe bivwdle.

BG you kngw, I be going heria at the end of | eerrr andl ve decided 1o sel! mv Bioycle-t wold tost me a
Fortiene) toe mden o ship it to nwy Sormetown. 1 just wanted to snow 1 ga mfaﬁt be 'miraresied i buying i,

I & mounkain Wiee, four yaars oid now, and € wes brand new when T beught it. It 1= green and slack with 2
silver strips, T have boked sfoer it veny wall; Faving it serviced every vear, Tha f}*FE‘;‘ are: 7 vory goad
canaftisn. and she qp&ﬁiﬁ’“‘ié’ﬂ?‘r i so dogurete. I s heppy o Inciude E.ﬁh ts and a cydling helmet In the & g,
it's & Raloigh blioycle- very good desigrn angd 1 waal ta sell it for around 240,

Wity don' you come round aﬂd have g lopk somatime? Jm sure it won' lef you down What abaut mext
Saturday rmorning when we den't hdve classes,

Girime & call &nd ek mié b, (159 words)

S08 yal,

Johon

Sample 114 Selling ; Informafl lotier

You wari to soll your television. Fou think 4 jrnend of vours miphs ke to bay @ from you
Write @ levier jo pour frismd, in poyr fﬁﬁ"’#

& expisin why you are seliing the felavisia

e describe the televiviom

B IupoEst & wate whew yowr friend can come and see i,

=0

Haven't ruslle gob much in say, ps ['ve all been reslly busy sinee T spoks to you; 88 busy a3 2 bes!
Fotor, 28 you koow, U moving abread and there is so muﬂh te do!

Thigre era g fow things that 7 can’t take with me becguge they are too big 5o 1 am secing ¥ any of mv friends
would be interestad in buying thewr. One of the things § do net want fo take is my tolwvizion, and | the Lght way
rright like 1o By i for 2 chesp ook

P

It a 42°Flasma Screen Televisher: “Chystal® modal, It s "-mfwhrmrj*o #nd compatible with any hardware
devieas - It has USPH and 553 card mm 20 you can st plag roa thumb dejve Lo watch movies 4 listen to
miusie, It bas greal storeo surmound sgond svatem.

As wau Frew, O leaving e country 3t the end of the mont, which s only bwa weeks away, So i vou want to
s8e It 1wovid be best to come on 20th or 248t That will give me time &g !seqf it el sawinere I vou gre ngt
inlerested,

Cir., pleaze call or SMS F vou cen't make . {195 wores)

Bien i now,

Jobor
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Sample 115 Friendship / Informal letter

& Camudinr Fend recendiy sent pow e presest by poss Fow wans fo thank hivefer,
& vay kew you felt when you received the Fresemt
¢ deseribe wihar yow ke abows if

o aluin hoew o witl yse the present

Toan wll vou how surprised 1 was when the package Fom Canads amived. The postran brought it st
5 ; ditd 1 was wery oxcited when T saw that i was from you. Then whan | opened it and ssw the beautiful
[ you'vs sent me for oy Bietday § heves to soy Dwas by delighted. Thank you 5o much!

Y taste I calours

; il 1 ean't thank v

[ g e t wirith '-he' Fagmlv- ard wall
myself

sy well ;r{a 1 reially ove the rile af bliles ahd grevs in the désion, and the
i enough Sor the o I Enowe that T indang to wear 1Y very weskend whien
/2 o Vake some pleinmg g6 v oan see Fow guod it losia, ween FI Edy GO

S thank you once sgaln. Chrls:Give my regaids t: your foiks, but loks of love to you antd Peter.
il wirite: te vou sopm-amd send thet phaw

TUGT word sl
i Sy

sample 116 Friendship / Informal letfer

A friend you mei st pear has ievited you fo visit them in their conmtry,

Fou kave never beon there befove and wesd some informagion befors you leave.
Write g fetier in your friend. In vour lotter

& ppguest advivy alows a g for hisker family

w gk afoul ecivitier amd clothing

o i owf abowt e foad

HI & » L e o Te enjoy'ng your colicae vear, Thanks very much for asking me to eome snd vigh vou in
=i ore. A% you keow, T haveo 't traveiled w Asia oefore, g0 1 thougat P'd write and ask veu o few ceastions

T ittt loring @ present with e 2nd | wondered whal would be avpropdiate, Perbeps you eould et me know
's hokibies arg snd thien T could come up with a0 ea bassd on one o the

_Jlfu. VLI TRy 5.

.Nf"

b wmt sort of doithes should 1 Bring? 1 gnaw 1B peeity warrn whers vou live but do I neeg Jumipars or a
1.7 ¥hat sort of sctivitlas are we liealy to de while U therg snd should T bring thinge like swimming gear
o F.“TF"! BTS.

Lastly, T e b e noissncs but | Rege ol ramemibor
eal reg meat and chicken 21 all, Te that going to be a

hat L't vegetarian. [ do dat fish end eggs but 1 don't
il

Lok forsard by Mearing from vou. (171 words)

Al geed wish
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Sampile 117 Friendship / nfermal letter

ang thers a8

Informal letisr

Sample 118 Friendship

day averseds wh
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sample 119 Friendship / Informal letter

Yau wang somethirgr ihal you oo’ Bup o vour oown cosmtey. You decide & ush an Bnglish friend to keih vou,
Write « letier to & [riona, In your lettsr

s sy whal POw warms

®  awpinin =il yed voas i

& suggent bow yowr feend cpwld help.

7 hope you are well and onjoying bEing etk at wiiversily afar the bolivee

I sy IFyow could de me 2 Tevour. Weold 't be possible te buy some beoks suitable fer & 14 veor aie boy?

e frtend (Gasming) has & son who s nat deing particlarly well i s Enolish dasses ot srhasl, His English s

segaity guod, but he's fust modivation and lasmine wc«msared whether it might help € he sould be persuaded &

ifo sernie s reading in The r@ :_uag&‘ A;_M_Kﬂ@%, trq VETY v*rfﬁ’cuui‘ ko get hodd of E hg!bh ks here and the
f b -;-;f g_vg vl P e younger brothers, | thausht you

I wou could chesss & | ’
booss and postage. [ hopn you dent ming {19 2
can sord you frora hene B say thank vou. T27% werds)

Besl wishes,

Jowrs

- = — == - s —

Sample 120 Friendship ; Semi-formal letter

A friend bao ashed you fo babysit on Seiveday and wors o buow Bow sawck yog charge per kour fov this,
Unforzwesnisdy, vou already heve o commitment this weekend sl camnoi Relp. Fowever, yeu are freg e follrvisg
weekend Mrite a laffer to your Fiend. [y powr letier

e gupiain dhal g are mot @ble to help Shis dime, bl conds Redp later

e explein wlva whatl your fox For e sereice L

=

Thank yeu for askirg me to babysit for v, As you know 1 snjay leoking after Asthony and would be happy @
teip you out, Howevar, this woekend 1 airesdy have 8 coramifiment, whilch | cannot break,

My parents zre coming to vislt and 7 am deing he teke tharm down bo ihe cosst 35 1 have often promized b &
T are 2alling oider go X like w spend 28 Frh time with them as possible, Algs, Itis my fother's hruwaay
prd 1 wank 1o celeboate with them. 1 2m really somy that 1 am not able fo help this lime, BUE T am free noxt
weskend and would be glad t6 Dabysit for you thes, If you should chouse to go oul for 1he evenlng.

fe g -'_'hg,:ggc:ﬁ % fifteen dolars per nour untll midnight and twenty doliars per hour after that, You would need Lo
2 pye any special instructions you miloht heve and, of conrse, eove g shane fumber n oass of enecgency,
LET7 wirds?

3!
J
¥
U

Yarrs sincersy,
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Exarcise |

Yau are unbopyy whrwt o plor fo make powr locel alrpand Figger and incesase the pumber of fliphts.
You live near the abipors

W rite a fetser fn your ool newsgaper. Ty veay foler

®  expiain where vom [ive

#  dewcribe the groblem

& prve repvoms iy vou do ned want thic develspanesy

Exarrise 2

A pradorway & dp be built mear your howse, Ax pow Seink sl g will dectroy areas of nessrel Beaugy.
Wriie @ fetfer 8o the looal awsloriiisy. Ur yowr lofay

8 EXPTELE POWP virwE

v explain whai damage will be cavsed

v swepest aliveestive rofes,

Exercise X

Pou wark fir u childeen’s howse whick needs volundeers fo Selp of weekends.
Witz to the fopcel mewspoper. Tn vovur lestor

n reguesi thal they prblicise ihe vacancics

e imcluds deraile of what i reguired of the applicants

b euphuin the ways by which bodk volunivers and children mighs bewafir,

Exercise 4

You are & memder of @ sevipormenicl proleotivy sociaiv whick s orpasiuwe e "vleey wp’ weakand,
Write m lefier 1o thi hendmaster of vour focal school S5 powr fetter

o ask for students” help

e exploin what sotivities will be rvolved

& axwiain bow ssefil i wilf Se for the commisniiv ay @ whole,

Cxergics 5

A tocal mewspaper for fowrists i runsing @ competifon ie find the ‘Romawsant of the Fear’,
Keaders ars imvited to write a letter o the nowspeper, Wrile g letter

»  deserdbe the resiaurani they wish ¢o mominate

s focus on (he fond, the service and simosphers

e splais clearly Row iy popular restaprant hos attesied 6 wike vane? af cusiomers.

Exercise 6

You are studying oversens. Vou mead (o return o your courtry boiore the omid of the semester jor o famify event
Wrize o lestor te povr supervisor. B yivar foger

8 reguert the twme off

o axpluin why pou seed io feave sarly

e reassgre Hiw/her ok powr suates will mot st
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Exercise 7

You have a full-time job and are also doing a purt-time evenipg course. You now find that you cannof continue the
course. Write a letter to the course tutor -~ tvour letter

»  describe the situation
s explain why you cannot continue at this time
*  say what action you would like to take.

Exercise 8

You are taking a course at a local college. The deadline for your project was last week but you have not finished it.
Hrite a letter to your lecturer. In your letter

e introduce yourself

* explain why you have not handed in the projects yet

e request more time to do it

Exercise 9

You were unable to attend an important meeting at which you were supposed to make a presentation
Write to the chairman

e apologise

*  explain your absence

»  suggest alternative arrangements for the presemtation,

Exercise 1

A friend recenily invited you to a special party. You intended to go but at the last minute you were unable to attend.
Write a letter to your friend. In your letter

* apologise for not attending the party

* explain what prevented you from going

s suggest a way of making up for this.

Exercise 11

You are renting a flat from an agency. Your contract was for one year but you need to leave the Sflat four months
early. Write a letter to the agency. In your letter

e introduce yourself

* askto leave the flat before the contract finishes

*  explain why you need to break the contract.

Exercise |

On a recent holiday you lost a valuable item. Fortunately you have fravel insurance to cover the cost of anything
lost. Write alei  to the manager of your insurarnice company. In vour letter

o describe the item you lost '

e explain how you lost it

o tell the insurance company what you would like them to do.
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Cxercise 13

Fou husve fust spent the weekend in Spduey swhere vou atemded o conference. Yow socidenzally ieft ovne of powr bags
i thes tand ow the wap to e elrpori. It comiuined prosents for pour family, clodking and @ cogp of vewr researck

paper you gave of tha venferencs, ¥ou reng the Lost Property Depastmend nf the taxd departneny but ifisy were
unnelpiil anid very rude.

Write @ lstter 5o the Lost Properdy Deparinen! g the faxi company,

v advive them of the clrcamgiances v which you lomt newr bug

o provide deiadle oo the bar and B voreniy

®  comploin ahowl Beir leck of help i this veufe

Exercise 14

Vau ruonndby foak 2 il wiik 2 fexi company. The driver behaved in an wnsccepiadle way and vow kad @ lot af
probiems. Fou complained fo the company but ne orne has replisd to your complains.

Priie u letior bo tee byl cpwspany. bre your bstier

o gay why vor are writng and how yoeu el

= cxplain whet happensd

e gl them whiel you wosld Kke thom fo do.

Cxercise 15

Vivis hsve Bospht o mew lugiop from & sepwialle company and in & fow dowe of parchase discovered mglor preflems
Wirite o fedter io the compary, Is your lefter

o Fay whes pom Soweh s

¢ exploin e probioms

& Fay ened edon jon wowld ke the company fo iake

Exercise 16

Vou rocessly wast shopping af the local supermarkz. When pos got komee eng sivaled vour 3680 vou found that vos
had been charged Jor Boms you dif nes parchiss.

MWirite o bester o the pupermar el mannger

w  axpbsie whet kas happensd

v ol the mengper Raw poy Secl afows the error

& gak fiw dp do something nhous i

Exercise 17

Faw wre @ pegwlar sastonser af ¢ focal restanrans. The fast e wou aie shere, koweaver, you (el that the standards
kad dropped siiahdy. Wedte @ loder so e manager of the resiasrant. I your fater

= sap when yos were thare

w  swsioln why per wers disaproinisd

s rmgrest what could be dowe o improve Phe sisuation,

Cxercize 18

You racensly joinesd & ook viub and are very dinsatisfied wik fboth the sesvive g the booke yow Rave mosived.
Wrige @ Fstsor o the mpnapsy of the book olul. fn pour levss

e siate what e of membership v have

& gk e reaseny Jor pour dissatifortion

®  Fiate what yor expeast fo be dowe,
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Exercise 19

An old car wer (/1 on She sireel wear yeur apuoviment black severnd vecks wgo. You telenhoned the lecgl coungil fo
et thee o dake ¥ away, 5t nothing bas been done ebous i, The car is mow cugsing o rrodlew for residesis,
Wirite o better to the Couneil T your feiter

w  deserile e car

o guiline the problewe I s cavring

a el the cosieeid what you warst them b éo,

Exercise 20

You gre pplng 60 90000 & cowrse @f § colisge jn AustralSe. Write o letter to (e admissions beser. in ihe loter
& say when and wihere you are areiving

w pplein ft pow are not forsifiar with the city

s gy kot pow nesd from e colisge

Exercisa 21

¥You hove seer an adveniomenl for pari-itans viork fm ¢ Robel for theee months ever the ssmmer,
Write o letter to the Mangger, bn vous lotier

e gay wihat serrioncs yow have

o a5k whet the work involver

o gapuire shogt condiSons.

Frercise 22

You swecesstully passes 6 job ixizrview. You were told to stast pose weork on Jily T0h but unforianately vou cannst
aitemd pows werEplear om that dap, Widte & [aier o your mew ewmploves I vour Segor

®  aEpeess YouF apgrecition Sor the interidew

w  explaiy yowr sigation

s rugpesf o selution.

Exercise 23

Write @ tofter & he managsr of the voppany thal veu work foy. Fa e fetcr
= wrie abosd fe posienes poinds of vom werkpizoe

& welie ahowt the problems of your warkpiasse

»  supgest whit ckanges are meeded o make your work condifions begien.

Exercise 24

You fkave jurs moved inio @ mew kome and are planning (o hold & pargy. You ere worried thei the sotse may disturb
youy neighbossn, Write & leter to powr neiphbour. In vour Ialier

& fmppaduice pewrsell

e geseribe vowr plems for tee pasy

®  fevile yoar neighlowr i come.
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Exercise 25

You have beem irvotied So your fricod’s Eirthday party. Write a letier to your friemid in pows fefier
% gccspt the mvitasion and thank vosur frivmd
® sk wbout ks or ber plams
e sugrest how pon car melp.

txercise 26

¥ou have Beer vith an oli friend for a few dayn. Vi hadn't seen each other for @ long fime.
Wiite a lutter fo the Svend. In pour feer

& say how pok feit abowr e wisis

e refer fo somedhing enfoyable et vow did while stosing with himder

®  Seviie your friesd for the weckend,

Exercise 27

You play sport (a8, fouthell) for & local team. Fou recsntly heard thet & player i vour team is i hogsisal,
Wity @ leiter fa yowr legem mate. I your loger

o ey Mo yow Fodl oot e mews

= ggk about the trectment in the Respiiad

n supgend Bowe weys of chesring hisvher gp.

Exercise 28

Vo are going i take & holiday. Write @ letter 1o a friend asking him/her to lopk alier powr howse, I the lotter
o suy where and whes vou go

o fell yorer friend what seeds to be dome while vou are sway

& arrange to meet your friens befars you go.

Cxercise 29

Fou hove @ friand who lives fn & city overses, You are applying i do @ course ai one of the collepes in this city.
Write 4 letter io your frisnd, s pour letter

& guk what the cip s like

= gay whas work or siudy you ave dodng now

w©  soodgirs whyp vou would Bke so da this course in ike futire

Exercise 30

A Emglish-speaking friend has weitler; (o you to ask poas Sow yrur IELTS studies are going. Write @ letier relbig
your friznd how vew are presarimg for ike test,

o say whal progress you ave making

o explicin huw vou are preparieg for the tesi

oy whick seotivn pow ore fonding the most ST oul
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160 GQuesefion Components - Task 2

¥ = e

I'-mm

An esssy ouasiion genesolly hos Frae parts

b Topia
rreducing Yve therrs centre’ idea of a writha sk

P Range
focusing on some nspect o the fupic mlting the central ideg

B Function (Question type;
sparifying the question ond wau® function o use

Disrums Goth these wews ane give ym*' .wn Bk,
7o what extenl do vou agroe op disag

thow Far do you agoos ar dEagree with C.“msv“(-."- WISWST
Digcuns tae saventsyes s disadvantagas of Bhis tresi
What sre your © aa""émve- oy fPHe fEgve T

Which ather tvpos of. ¢

What are some of the reasons o7

Wiy g wow think this (57

Wik f= 7

What are Hhe main causes wi B probism!

What smpant dons this have g0

Wkat do wou bhink are the causes of this?

What are these oroblems?

What sofulions csa you suggesi?

Wihat gre the bost waws i

Whiat can be done ta .

Digeuss pogsibla waye is.

B Mote that Topld and Kancs miaht overap oach other aliighily.

— m—— C— —_— ——— —_—

Writing Task 2

| Ambition (1) s # negstive stiribute of @ porsen'’s enaracten, (R) Do vow agres or dissores with this
statemant? (F/Q)

E-mails (T}  are the most vaiuable tao! for communication in the twenty-frst century, (R)
To wihat extent do you agres or disswse? (FAQ)

Advertisiog (T) i one of the most uipleasant featuras of motar ifs. (R} Argus for and aguinst tii
statoment. (F/Q)

The amount oF spart shows o felewision cvary week has Increased significantty (T} ond this is faving
i drnpact on five sports gvents. fﬂ } Do pow think the benefits of isving more televised sport are
| Grmater than diss mwﬂ.aggg. {5{@)

More and more oy workers 2re geciging o e s the covnstry and fraved into work sveryday. £T)
Tha result i incraesed braffic snpgesiion and demege to Mo enviromment. {R) Whst measires do you
ik could be taker to ancourags geopia not fo travel such long distances into work® (F/Q)

Motorways (13 help neopls rsval yuickly and cover fomm distances but thny alss cause prolifemz. (R)
What are the problems of motorways (F/Q)  and vhat soltions arc there? (FAG)

T Foday's copmpatitfve workd, many familfes fing § meesssssy for Both parants fo go aut to wask. {T)
While seme sy the rmidwm T fhese ferniios benefit fron Ehe adotionsl fmoame, others feel they lack
sigpert bocause of thelr perpote’ apsence (R)  Disecuss both these views and ghve vour ows Sisinion,

(F/Q)

—_—




Essay Struciurs - Teak 2 161

Essay Structure
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@ c&nﬁﬂusﬁ@ﬁ itlesing paragraph) About 30=-40 words

b Restafing your pesifien (Reworded thesis sizisment) & Summing up
p Clincher (Rounding off sentenecel leuviey i
sommerd tha® relnforces vour viewpelt - stating e ga
presis g o sense of finofiry, ket net o new ideal

resacder with @ strang Imeression- ending with amy
e Beve oo Broods oortest - makdng 9 posdiction -

el e _ isnee g o= s
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Essay Formats - Task 2

5 pnmphs

paragraphs
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§ paragraphe
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i64 Enumearaiion & Poragraph Order - Task 2

B Enuwmeration:

Wamsing hings on & st ong by one.

b Enumerotor:

Holpt=e ws sheswe the rezder exacs v whst we are listing or anumerating.

Remember thal enumerators are saluable ey wo-de, You shiseld try S puk thent in the wole sentencss
of erumerative paragrephs. This will help vou to sroanise your parsgraphs more ceesrly: = will alse help
fha readoer s Tollaw your train of thouah® more sashy. Wiiters requently wis® (o make & list of ather
things besldes bindy 0 lupes. Thay may 0 oxar ile, want to talk sheut

tlasses

__‘gi.ubziiiafﬁa?.
subg; N’_Jpﬁ B |
—f_actsr* . 1

subdivisions

v b g oyt
Lgegones

ol sems

femilies

parts

i BEpecly
[ diwisinrs

S —_ _ — — _— — e e ——

=2 - Ry - —— T —— W b = " - = =

= K =
b Descending order of importance {Body)
n descending order, the wHiter ¥sts the mos!l mpersanc puirt Jirst, then goes on D speex oF the other
poincs The weitar wsua, v thinks that the other pointzs are frmpetans, too, but sieply wishes W msnsiern
the most impestant oo Pl (oo oordon jo Wity Tesk 2)

Tepic Sentencae

MOST IMPORTANY

e —r—cmm—

| =

s

The writer feek that
one ilem s more
Errpoﬁqd. mnﬁd;
etc...than the others
and ploces it FIRST.




Paragraph CGrder - Task »

Ascending order of im
sineing o greler i Ay s ,u}_*_“

Topic Sentence

s
— - —
—— e

| MOST IMPORTANT
The writer feels thet
one ifem i more
imporiant, essenticl,
oic.. than the others
and places it LAST.

=

B> Equal importance (Body)

A= o sucyest thal one miain lies is any

When “He m

idtean sro egually inportant sng
ilitsl g j =

than the eliners end represants

Topic Senlence

The writer feels that
all the items are
EQUALLY
(MPORTANT




168 Linking Werds

= s i - et e e -

Tramwaibions, Transitional words, Coheslve markers. Slgmal words, Contunctions, Conractives, Connectors
Comparative tools, Discourse maskars, Correlative corpjunctioneg, Coardinating confunstizus,
Subord naiting corienctions - Orgsnsing words, Lirking werds, Linking devices,
Linking expragsions, Slgoposting slirases
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Sampie | ‘Balanced’ writing approach

Soime peoote think thet genetivally modified (GM) crops are & positive development, Qihers, kewever, argue thax they
are patenbially dangesous. Divesss both these views cod give Yo own apersio.
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Sample 2 ‘Balanced’ wiriling aporoach

Thers are seriowy concerns choni the sele and producsion af penetivally modified food. Vet this iz necessary §f we are
{ov oot thie demasds of aw dncressing world pepulation. Give your apinions on this.
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Sample 3 ‘Balanced’ writing approach
Glerictie emgirnccring & @ dangeraws trend, i showld be Kmited, To shat witeni do you Ggres=F

Dver lhe last fow decades, ramariable advances Bave been made In the feald of genetic on

S e

Lomseduuiily, sceniists now hisve the skl e B mEnipwlate geres for @ range of pumieses, o maker q
krzrovements I agricuiiure to axpe T1T15”1E_=llﬂl|!r1 war"r RLiiaT Senes. nh:: Jleetion. Dowews . = wheiner thare

znnuld be any fimitstions on this developreni. I this sugiy,. | shelt exarvins both sides of (e srouri=el,

Flest it |s slear thal gisiatic enginesring Has Brought about certain benstits i ters of TR produehion, Now
aﬂmm for sxample, cen procuce mnre lule e mulekly. This ashiewerent means thal groater harvssts are
Quarantest, g0 that more 2eazle can be fed, In s of $he inpact of genetic ¢ngineering en healhiare,
sdvocates claim It could e uzed fo cure 2 rarge of health-related problemes, such as ersic fbrosls apd
Alzbelmer's. Children ana souits with thoese diserses enduen torrble SiTerin,

Yut mt i gune Dierspy, there 15 & posgibility of better quality of life Despiln these advantages, thore are some
ey faenetic eriginesring which reguire enaning conslderation. wrftles il et cenatically sindifiog
Have little nutritional value and thet they will fead b the sradication of weeds, whlch many (nsedt srocles
e o, I the ceee of nene thereoy, It 12 shll oreerizin how the alturating of ppe geve, sven Shaugh i mey
he feuity, could affach the fundiinns of the humsn hody i» the iorg tarrm

In very apinion, e benefite of genstic enginsering e Dubweiol the draws aE, fnrwrrer tha!l cavernments and
aclenitists consldar the consequences carefully. and sut peopile Befor profit, (257 wi rids)

Samp'e 4 “Balanced’ writing approack

Using animuals o test the safesy of rosmeivs or drape used for medienl reasons is nevee aeomprablie. To whet exiong
do yow agree with this statement?

Before 2ty oew snadued 15 et on the market whethor & e 2 cosmetie produd, ar patzekslhy iife wnelsg
miediciee, the producers wil want (o make surs Hat it = a‘&:tz fisr Mumisns o se. A coomon way of Joing ik =
o e !)hﬂ predudt on spirrals.

Many people fee’ that this is unsctestable buceise it essumes that an enimal 1ife ts semahow less valuziile than
& furnan ife. Ooponents of animel tasting peint aul thes the animals inveived often suffer grest gain and %ear,
r:inml angtie that we have no right to do this b Whem for aur own Benefit,

G the ather hand, i cennot be depicd thet animal testing has helped sciantists t make great diseovenes in
mﬁs nrfaﬁd af medﬁum* providing effesive deugs saniiet tapoer, beal distase -u.lllﬂ alfer potentizlly fatal Hlnssses,
upporters of anima) tesling aroue that many lves have Been saved thiz way. wsuld mﬁ'ﬁ:ﬁt thers may ke
Wm_@.ﬂg, 2 30 u’e‘erﬁg animials &2 test new msdicines, sltheugh I would grefer suck testing o be kepi- Lo 2
Falum. hercasinglhy, there are new wevs of testing predicts, sing cell cultume, which nesd ok Pvsivad
grnimials af el

However, zvan whes this e net possible, [ cannot agreo thet ¥ s nocessary Lo sest vosmetic prodissss on
anjmials. There are sl vady thausands of sosmetis Zroducts on the macket, with 8o need for furthes
development and testing, Bxplofting arimals in this way s, In v geiaen complisiely unacoeptshic.

Lo girelugion, 1 would not 52 cpe that tasting proadusts om arimsls 5 never datley, bt e shows be rese-eed
fior easeatial mani.-ﬂt, wiare. 209 wiordz)
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Sample S ‘Balanced’ & ‘Solution/Option” writing appraach

Sucoess i forwal "per and peper’ cxaminalioms &5 ofien seen o be g sign o) inieiliperos,
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i yatam, (286 worde!

Sample 6 ‘Balanced’ wii itlng aparaach

Do gowd exam resultz al sehoot or collep: pusrgniec swecess in el Discuss, Bo you believe thos stwdving kard will
Gring @ betéer el

g The :-\,ganilazmi;; B ioverant ﬁqar“"% with a sueeessiial iife. Obtsining asod grades st school s a
:’ 1" ‘.wn 1"15. i ‘g ihe r'“ngt m!r yau* J‘f& i-awewer hiard o so & persen can s swEraling
s for pesmiple, & degree.

Well educabed arel wall-owalfed prople hsvs mera gEportunities in the workpece snd ars moe
weal|-paaid joby o b promosed, The result is often more Job sstisfaction and 8§ belter Testvle enm
peanle who jack qualifiveticns. Do the sownside, there can also be maors e

ikcety oy find a
pErsd with
Slﬁf-}:i.'-\" diiad .??i'iﬁ'.‘-‘:'-kh.

ifications. Not el
| e ahieen

.-:_-’.r'r‘ﬁ"*"*l";* inelined, ¥ar
Ity the »

s:uma%sf_al ps&cpie left ﬁf‘h( il 2l 3fc t}.éil“}» E
What & clegr, | : ihat most people &
net & good sign if it Tt‘”i“”ﬂﬂ‘“ it wous were =3y

wirke-fife balance. Tao

Ti’iEfre I eore: 1o Hifc thar work “-!m’é FEONEY, s i
' ' riu. can lnse out il thoy

} kise can | .
‘::-IJ'Q.“ .Erl e m M_r_}r tirne stadying ,atuh&-i" than

it ﬁﬂﬂ] st BTG
t therngalves T T anm ta

7 fsucu: ras':-u.lts; o T
= of Ty @v_.:-_; cation and any soportunitizs that cress
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Sample 7 ‘Balanced’ writing approach

ihere s g amw CErE W
.-.'<?= ﬁ*%.iww

swient. Divonss |

b

(e
= i

mﬁ[i o weet| | s fnat Bhere | i e benelit i f slned |[-v|:|-f<‘
: 2 i;!"' J\,r.a

Sample 8 ‘Balanced’ writing approach

5 edsicaiinm

v feifer z:‘- slary yx
T WAL

HEE i L; £




Classifisd & Standard Somples - Task 2 187

Sample 9 “Balanced’ writing approach

Opimions vary on whether studenis showld take w gop year before going b ksgm; edwcation Discuss the possiiie
e iRt saking @ pap year is ¢ good idea?

advaniages and disadvemiages of leking & perr gut Do yow belie

reiiny, Ny do s can e & |

s and rawarsling

sl 'm--" g
wn life ar

red shotid increase your confids
ard shouid incresse vour canfids

i

. ing benefits.
e, Working in an ares resh
oby &t the end of vour course. A

56 00 SRend Your

5 'J-W v &1 ‘i'f')t*f‘, gre dir

risee that will ‘54— ks
veasrid ke
SERITITL u.d

sample 10 ‘Balanced’ writing approach

& fow poses berween schioc! and snfrerisip,

Name suppest thont yoump people should ale = fo a
\-g."ﬂ‘? F.J JavE e ;{,;&%5 wifes o this,

Digawse vl the advoniopes and dispg v

& i

| imiare peg' har S
ntages bo f‘]g Byt

o .,,e}_

Yo el evern fing that 1

| studants are trained to
gou are net using Mhoase

‘tr“ar rnat-’r' "'rI"

sheitls e u[m.uv. Iti5e

ey 3 getting a fob.
n afford o

ey 1;_:.‘1r‘1 e S s Ty (-

e fubure

af warking betwesn schoae! and 1rl
e peth that best suits ywour ps

zrgdinents i
bz aware of iese
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sampie 11 “Balznced’ writing approach

Ruezy pear thousands of sén

35 g0 (versens to siudy. dithowst many DemelTi ;"‘vﬁm the experienes, oificss go kome
Grappainded. What are the be

cfise and drawbacks of viedymg in anothsr oo wrar

hEmEme vy popule . Aleua T e Fve misny o

with oversess stady |s thar it s emenq

Wi Tmm.rn fe:e:,zu far

| mq nw{ af lisedree T igien ey in e = i
5 qualiiicsion may be » geod lung-tenm ivestmen. a -qu ‘:eh.. thoe parss . Ik
m& A hwrm Furthermers, shudy st s Soreign L YRISDY ey give students a fiTarent pergpactive on rhqrp

Fiis ‘tecvm ' ame’s own ool aQit
e Ecturers, In conlrass. overseas students miay be unaklo b .r*_t-,’ﬁ‘,is,‘r‘rﬂ =Ehires and fnd §

| 3 Gf b g, Howewer, isiwenmiing lhese mrnnkarne miay prosdc ebul skifly
@ fn o8 diferent anvironment helps studenis becume more sdaptabls and gives them the
gtk eltfiTe it proklams.

derts <tow whet to

erseas shudents is culiuse shock, For many people it is their first
Toey milss thelr friends and famiy and find problems adapting

q’é'ﬁ L" e js A _".ﬁn%‘és* OF tE si‘h ior in peersarsing thess paablvme, Dverse

Sampie 12 ‘Balanced’ writing spproach

increasing numbers of sudens are ehosving to stedy alvoad. To what exient dovs this trend bensfit the sindenis
ihemunalvey gmd the sther cowminiey ipveloed?

Studying abroad nss become creashinniv c@mcriﬂ i E z-:, IM' few ‘gg:l =N F‘I’l"‘Lh smmm-& il thysir x»rmlb ]
ey comsider the gxperienoe ward th i

s strosd: Hhe aiter often wse thelr life savings,
roney In sponsoring thele yo.ss peope 1o shu
acws a5 well oz bened v those o

’*’@ E!l‘".’ wil I'*gml Tesd Hrw'.dts
2280 Howdwar, this rand has

?*'.at e ingroctiog Fn':tgmanﬂ' Vel s me.t., recaive may not ba relevant to thelr hame
' 2 i b o T W wrr "*‘au'nt{ﬁ&a “or teacher raiming ars
7 small o = ¢OPELM e £

- pemching
st o t2Ech classes

E‘au‘ e TR T

’Jn.-_-'m:.u T?"L... Hue t,» rv‘*m choose rn I

rost frportant, q<".4’

. y thf;e;
zemipleting thel '*ﬁudiizs

L ot interretional students Mg says of smaking the sxpor e
‘ atbmed home, enrichad By new freandships made atmed.
sdapting what thay have | lesrned to thelr horne cortext.

Wb well for thamselves --m rﬁh@._-h'-:,.
. Fugthermare, mast fing wany

O buslarass, | R 50 gay Whe drawhiouhs do not oubweloh the benefits. (255 words)
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Sample I3 ‘salenced’ wiriting approach

Nomwapsias pimy stwdenty Rove the oppamunity o stusly for part o all of shelr ecuryes in foreigm
%da studving abroad brings maony benefit in meffwwwf 'rm;i@m i wivy bz o number gF dinge
D waru mgree oF daagres’

TRMETET.

& higs

IHESE Solden
i s an sty

sy 'aw. studants - gocess te kno
t bl b

”.aan have tr s iy e &
attain [helr irun level.

ity - W E e O Tees i
and meke them highly desirabile ta prospeckive en |-r1 EPEEE, L""Y e

Sample 14 ‘Balanced’ writing appreach

Somee people bedieve thas schosichildrer should be made to wear o uniform. Jikere feel thar chitdren should be fres
e ohoose their own clothes. Discuss borh sides «f the argwment, Lo you agres or disagree with papills weering
st e s

There dre many alguments both L st eRfidren hovine o wear s sthonl snifrn. Some peopes favour
uniforms simply because they ook smart. Howsver, eniferms do mare than this becevsg they Ientiy « G wil i
a ﬁ:’?ﬂ’ﬂ cubar &rﬁmr whfc'i ta:r‘ 1= ma‘.uaif rchaane :»mii rd e

2 H.l“.';"ff THAL
viform makes ok

*d |... kbt Fr m"gz .rx:c-m ﬁgr" it
ple. (1t n,;1 off state benefits) when 8 bl wants e wear expersive de
In Ehis Crowmzgne. childmemn Sram poora Foundy et fnd '.’LE.‘a,rhwl”w-;:es,

¢ Festretion on
hur Lw thes 25 su'te them
e oo pot ke & school wekfrm

SETST
a5 e el
fral mvans we ,@,.’1 :

f.;s:\,utb;iimur
r;h ink ,1 1
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Sample 18 ‘valanced’ writing approach

£t ks very importans thay children showld soady hard at school Time spent playing spest iy tine wasiod, Do you agréee?

We pould argus that children go &
cittrerz, We shiuld ask whather plavi
wastis of Hins,

iy g bhel iy may becoms ully productive adults and pond
£ tielis ahbidren o Eriorme beltar penne If so, sport is net a

REST T %-u Tw:

No sensible persun will deny thef it is impogient thet students
studinits can attend clasees in Jdifferent subfects in order b | s
E-,amm ah i ke e, Bt is vory (nparh * rh

students 'n Wheir core. Alter all, the sch Hhe musia riks for Iana an *‘I Fisr t |:=e Wi mh,w:.

However, [£1s ais0 frue gt students nead mone than te knowledge of 2 sulijrct. Thay nesd 1o know how to
WOTK in grs ot Brhieve & mubual gos w b work as @ Ieam. Where belier to ko those sidils than oo the

sSpicls Beld? Esv of the icam gports Tavolve =sardinats
menmmily. Thase skills are i wasfl o b g

v with cier piavers, understan i sdopting a tearm

-u‘tr_“ug:gjmg;'a, It Iz meortant that peapls he hoalety, and good health B not ge seslly aehisven In & sefertary
: < gets students aedsicle and gives tham good reason to run shout, thus counderdng boors spent

.w:tmq -

S0, sllneagh school studies sre undsnlasly ircoetant, we shonld egan timeg spent plaving spor. as dma well
spent. {250 waorcs)

Sample 16 ‘Balanced’ writing approach

A wisiversity dagres i coxemgial fov pesple wihe want fo have @ sacosasfiid career. To whad exiont de you agree or
dzmgres?

e ﬁgﬁrmt‘y (TR e (-ﬁaums il
this ratter,

One convinging poirk against this attitude i the ‘miss 4
say, having o univesity degree cen be vary demarding P-‘.-_ i -sk«,e gﬁkﬁ‘, T YeRRs Or Sven more !t\r olmcnin @
disgres while this e conld be used mare eifactivsly with more pracioal skills, Ancther searon -;sr-mm.'z‘.m this
stiftude Is that filg her education dees not necessanly lead t pramatisns and successiul rareers. in other
words, education s mot always the sesd mute for dimbing e carer ladder or havitm 5 stccesstivl bu
Thersfare, Lo 27 that Figher wed ion does not sutomatically cualify &n individual e g brignt
career Iife, ang 7 calyy  large surther of factors contribule s carger sconss,

2

iy

.‘Fu«u; it mahie ;

riation standards s

P-m,mq i ;.a-:..,@dﬁmls u.a'rﬁnﬁﬂv Thn@ n‘ggﬁﬁg lmiv Y Ihv gr?fdﬂ{%&es are m:’m lnh sy zu ‘1‘&&;-& h‘ﬂgh rﬁrk?r‘iq

positons meeuliing i higher szlaries and morm Ansncel berefite, Ancther resson §o be L %

ie thal renst university courses grimartly designed o enhance siudwi; praciizal and thedars hh Al skiils. Sue:n

E‘-ﬁfﬂuﬂff are infeness to boest the loermers p"'fh..“mﬂ abiliifas suen a2 oroarisstonal and eamwers skills whloh
5 B sl B more jab oRpdriunttiee Far hevitg 2 decant jals

Ih Vel im mmm amnﬁm‘m favour of. mﬁmm th;al: tiaving aracamic quel

While i oy S e o ged thet uidversiy sducetion does nat ziwals ansure 4 prosperils caresr, in Yy
solnbon. it s sinmst a WEHYE OPEideTe @ W et nt facter. 1 filnk Thie best wey tn achieve 2 sute \L,;mu
QDD .
“araer s moreasing theroplical knawledass and Job-redaied skils which {swta*u Hy =Beuire & compmenensive plan.
T WETGE
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Sample 17 ‘Batanced’ wiriling approach

Moders sacioties nesd speciolists in cortain flckids, but not others. Somie pegpiv thavefprs think ol povernmenis
showld pry aniversisy fees for students who siady subiects thet are nesded by secisty. Those who choose to simdy izss
relpvant subiaeiy should mat receive the goversamernd farsding,

Wauld the sdvaniages of such an sducafions! pelicy nutweigh the dizadvaniages?

1T

L g;«m** ¢ COLnge w £ e mm s

Lsa.[\-SF"ﬁL di‘:‘tip b 3
: of u@._m ﬁ‘r I

gEe COSGSINE SUT kg e

o later Al The
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before
&mdﬂt i Bk

of g';;tz g E.‘_igi!t ¢ would be considorable. B -examr»t‘_# the g
wal or eptitude for that subject. Such &
& In & related job, Furthermgre, R
ne i'ﬁwrﬂkﬂ: ek abdlity for anct
1 . SO T "x and stude
F=praauet]

}"’I\ o A vu! | Fm-r,._,| iz Ehngo W
- *he w' m[si

Por el |

B &
LT -c‘.,,| TLHF

. ; dgents that could be oo
g " ERE ﬁl.«L F’IE:’?&‘"; iE 7 afber [*Hw St The e
ainly fEid MGre o s sl phien bensfits

Samzule 18 ‘Balanced’ writing approach

Childron shpld mover Be educased a2 bome by dhewr paromts, Dibvmss.

ST TGOS
ﬁ:-ao Fdica! reason

i :'-w L w'{ze -] T’*‘mre
7 I in a8 ma—f‘h—:-r g*mi*‘

thit Imﬁh ww
kv what s

b

He

sondling «
i 5 : ary whbeey
T gmi;lr frsue;?&m?ﬂtw g_.ﬁm;jfﬁﬁ

1 b coutd be argusd pare

.mﬂ?"f} :I"i‘ﬂ[
and become aooushe
teachers and all king
chfdres 2o ke

ily Ermined
nse' to thelr

w’

S M|_-. i :"a"h"

Cof ahidrer grestsr

L think, sducation at scb Fecel Is orefe
'r_lul"!{mﬂr r’ wf et ['w e a«.




182 Classitiad & Stendord Sﬂmplos -~ Tosk 2

L= _J — _— e

e e _— —_— — =

sample 19 ‘Balanced’ writing approach

Some pegple sy childrer no langsr need tp develop hamdwrising skills. Odhesy befleve dhat handwriding i sl
impartant, Liscuss boik fhese vizwe: and gévs prsir owr opinism.

e E:m‘, clear herdee g was o semtnm &5 IF Was pacsssary Tor scheo! and univesty wisry, 28 well 28 for
relntiad duties. Many pecpgle beligve Sandwrriag wil' ne Tangor be geeful in the Rutuee JBRhoLak

ICYY T eIEve il
"mr?pf *vzr* ame Feplnning fan dwmfrm ln ity aress, | ol bodlove [LE mgortzat ehlideen lesm i write wailly,

Foenpke gfren teie abouk 8 pescerdess gocioty. This means Siat all comrmilosrion s carred opt By eledironi:
frieans. LF this avelr traly comes Do oass, thare will be no need to wets by bard Todey, sovensiy and bigh
sehonl 2Rsgrmenis hve W b2 !yﬁw' ceriningy handwe'tng iz less imporart than il was befere, s has
Tiande wiitten comrranicatinn sirter as mabenal can be reprganiend and odivsd without being resritters froe
L= o Y

Altnowgh trere will be lege freed for handwsiling In She tutass, 1 s st an imipacact skill for shildres o leam
Lt mivegs ¢ wsw E’aé’:h’.‘if childies wern o resd. stellgnd punctoase, Thise am 56 thet compuiers o-n halp
Wit loult bhes st need npot frem e cnrpUber s, Pur_th:ﬂmm ne, indny sthocle and anbuvsmsides st require
sxzrinabhiing fo Ee it and this s flkely bo canth, 38 ngrgg; endvsidersbils cancerr sbout Lhe
nosstility of chne arﬁm, it asmgnms;nty. pregliced At homs on r:um:,'auher..

I m_uvj Wi Y .a QJ“I} ha‘mnwrﬁ'ﬁg 's 0% Iripot herm than it wm, m = «;tm & Apentnnd ek of young peaals's
by i

:‘e.‘ﬁpﬁ"ﬁ'ﬁiﬁ %jm nwe‘f;::aggaiy. ¢ -.‘E*'.l. WE-‘&%—_&

sample 20 ‘“Balanced’ writing approach

Rehos! children are breoswng far toe degerndeni on compsitees. This & kaving an slarming offecs on reading ond
wriling skills, Tewchers mezd 1o wvold wping compyiers in tie classroom ol oif covls and go dock to tencking basis
stasdy ShidEs. Do pou agrew or divagree?

Mowadayy modem technology has totally chenged sur gpprozah te soudy, 1o miany counnes studeais i isnge;
have to copy notes by hand fem the bisckboars: nstead the feacher gives them & phatocopy, Rathar fhaa
mezsy ink a0d por, shudants present 2 Spned-up popy of thele sssignmests. Thelr compoior even cheacks thelr
spelig a5 they go. [0 G, soime pedple doliove thel medarmn techinniagy does & Iab of owr Uhinking for us aiv.
s g resylt, we are guing W lose our sbility o think Tor sursebs.

I e opiniory, speiling skills have definitely dotpricratod i recest years, 30 MEoyY YHLING pencie use mokile
s to send et messsges whiets speet and conCssness are more Impurtent than spelliseg or gramimar
Sgie teachers complain that these students take the same attitede toward thelr sssigrmanis

On e other hand, typed assignmants sre mivch sasier to read and are much neater, frankly, T find soms nafey
wy bescte which are handweiten almost Impossizie te read. Docters, Jor examsle, have 5 eputalion for Negible
randw Timy, which copld keed b dizdsireus medical mistakes, Perbeds it s e we fooused nal on hendwsling
Tk o procenting Dimrmation as sooumtely a5 pogsibila

s aduantane of complters 1s that access o the Intemeh has apaned up & new werld of izaming far s We no
Tapger hegve to wall for a book thel bas siody boen bomowed from the Kbary befere we do qur researdin.

Irl faet, the Internet nan dlear’y be used o resssreh informmabon (n the sime wery 28 & librsry bk mom:
GrisEnie

Qi L whole, rerher than holding students back, 1 poilleve modern inchralogy hes actually improved stsndards
af sducation canglderasly (276 words)
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Sample 2V ‘Balanced’ wiriting appreach

Students arve beconsing more and move veliart on the Futermet. While the fmternet is convesions. % has wany negative
eifecw amd B wow for eduoational perposes showid be restricted. Bow Jue do v agree with thils statemani?

MMa thie Irternet is ussd wideiy i education around the wsond '. i :-_ snple g8y it iz benaticial far
traching and learming because there is so mush infonmetinn avallable. u‘“hm;igim_tm e | ikesrne
i kst for students’ research skills ane halises that i uge should ba T&&fﬁﬁt&f L beliewe that the use F the
Internet shonld e Hndled I some wsys, but it iz stiil & valuable educaiional tool,

-l Pt A

Firsd! = Inbernet is essentiz] for many people today, (i widely used In the workplawy and people sverviday
wes, 'Jr: h o (yding in‘armatian, for persenal finance, for weeping in touch with frends and family, for saclal
retworking and so on, Therefore schiool students whwri Tesmeys Fowr to wse U cormsciiv. 10 add®ion, students alsa
need it for research in school and vniversity subjects. Nowadave the most up-to-date information can be found
&n Hee Tolanmel, rather Shan n brms'::-:' wlilsh ean oot e out of dute very quickdy, sing the Fraterset < g
LomeEtient way of finding ol infermation ard deweicping independent research skills,

Huwever, the Irterinet has some negative sspucts. For swample. not a2l wibsites are rellable or conlaln soourate
Informiatien, Students nasd o loam how b evaluaie and dhiack the materia! they 1T an the Irtemet. Slsg,
riany students simply copy lerge ameeats of material, such =% oasays from the Intemet. Some students than
precend that this matesial (s thalr own work, whioh = Tegal iF Siul:ﬁf!’."é sinnply oepy Information or materiz
e the Internet witheul undsrstanding or anaivsing L, ey will net lege i LW Tepchiers o be teack
studenits how tn research and use information from the Intemet priperly

I canclusion. schnnls ang universisios shauld teach stederits how o L"}'E.‘ the Intermet by beaching them good
resesich giillz. 1F students knew how te use the Intermet effectivaly, They e lkelv to becoms betfar .*x.?.u_den‘ts
and have betier croployment aapartunities 0 the furure, (375 waordy)

saemple 22 ‘Balanced’ writing approach

Seme siudente like jo tuke disconce-laarning courses by rompuien. (ther seudenis prefir te study im traditional
classroom seitings with a feacker, Comsider thie adveriages of bodk options, end meke an srgumsent for the way the
studenss showld crgowise thelr schedule,

Both distence-lgsmirg coyrses ard trasition ! clesses provide mnmportan). bul differont exnerienzes for collene
stiedente, 2 tHe g hand, thees e many mﬂy&t_ﬁam@ distance-legrminy CoUrsas.

Sz of the meost Iimporiant benefits is the cppertunity o attend «'z2ss a1 your convenience. This is vary
Irepnrtent for etuaamts wing bold full-tme jobs since thay can chonse to ke their closses on & schedule that
aliows them to condnue working. Another sdvertage (5 the chanse o complele assignaents St your own =sce.
ror students whe cap work mare quickly than their classmates, it iz nossible 0 eam mone credits during e
womaster, A Nuge sdvantage to internetionsl studentz s the netion of Fstesing to lechures more thany once.

on the other hgnd, there sre advantagss to ol fending o raoitions] cess, The structured ervironment is
bencficial, capecizlly for studants who are not &s highly mwtiveted. In addfion, 1t Is moere Tkaly thak W il
develip a poreaal relationshig with e {eacher, on advantaoe not ol foF the enpee Bitit slse after e course
when you need a recommendation. By seeing vou and telking with you face-to fave, Uhe teacher will remershior
you betier, It s 3lso casier to get an imimeciate responss & guestions because you only oave to ralse your
tiard Inctesd of sending e-mall znd waiting for a5 answer, L2st, te opportunity for study groups and
frierdlstilng s different arﬂ Mo pErsong when vou s i e sarre oo,

Glven ai] the advaniages of otk ins of downse, | ok that students wonld be wise (o regigter for distanpe
femtaing courses and tradition:) umg’nﬁ’l courses dusing thefr college expaniences. By particd Ipsting i
digtanse-learming courses, thee can wark indepsrdentdy i cfassus that may be more Sifffcuit far tnem,
repeating the lectures on computer st convesient times. By sttanding irad'tions! dasses, they can get 1o know
thes teachers personaly and wil have good referenses when they need tham, Thay wil alés malkes friends o the
class, By sharing Information with ather shuzents, thoy can organise their schedules far the hﬂ*«mim,
semesters, chonsiig the best classes and indluding both distsnve-learnlry ond treditional coursss, (397 werds

S
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Sample 23 Balanced’ wiriking approach

I smdley’s worsid, many peaple use micbile plones and the Internst io communicate with sikers. This has resubied in
the use af sew vords amd Eifferent forms of spelling and grammar, vz they 4 posiive ar nagative v

|«’|"13‘ K I'I'V; WAY We COmITiUniLAie dwer k,J'[é last F0 woars, and Tis Wi
W we speak and wiite, Te tric a good thing ora s

grstandst =
ey ?

3¥ has
ekl o
[l Tl r.“ltE'

king on the phone. However, [echngl

_f'1|$= mest commen cammunication tools, as
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ﬁlzﬂ""- uuiiiﬂith--f ‘Ehguange when they neeg s iz abiity, ans ""WW conmunicetion
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Sample 24 palanced writing approach

The inicrnet has as many disadvantygey 65 # doss advantoges. To what exient do you agres with this stagemernt?

Shrice 1ty
(Relp T s =]
the advs

evalopirent in the 1970, the TNt
i e, The
than the g

3 Bedome a ke 3ol for shigining infarmmatinn and for
memer es both advartaaes and disadventanes but, sver

Tanes are slroriydr

&nv;] s o -

5 and now Lney can vdeo cali Inglead. Sze the Ind

fands thravoh emsll and social nobwariing wehs
wasily. L addition, mectings, partles and =0

sa i ihie way. Fi ._.Ig T oul fform

wa phare oalls.

ww*-;n:ao:» mw- T s«jg, bai.f&nnas’u :; ] e ole, in thi wgﬁ; E-s: m}e«v E‘md ,d,

el _-r*ar:.; .dw“iam s For nnemr“ :

F&mﬁ-!e Lan g M_: Iriends
svents tor lange groupe of

mesh qudckesr tan visitng

ne Tnbernes m\AREs
7 wher it milght ba
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£
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nngE Gan put anviking they want on
st be sure that the websites “iey ook at are rellable seurees
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Sample 25 ‘Balanced’ wiriting approach

Ewwe people consider conputers to be more of @ Rimdrowce than & help. Others believe thai they have greatly
iRcremssd Arman pofeniios, What iy powr optmier?

glieve that com
b ;j'in--:: &tk
hecome 1

2 oy = ige of computers & the hame bas §
way from ackivit o &= sndizlising, taking exerois

| Ir:af_. nf leisure time iﬁukung #h & cormpubar scresn aould perhaps
simg hesality and socks 5!"1&@!‘3?‘95

s planet Bave never s much as

The haneafil

el e

7 B8 10 [ Ol L o
= bt whather peas

semple 260 ‘Balanced’ writing approach

Im the msxf#m mwi.é g m&gts @?%@Mgﬁ‘sﬁpﬁ or filmi i beooming o more powerful way of compunicaiing thaw the

a5 3 means u"
3 wa_\-rfu I miesns O
n the sk,

Uﬁ{e@“ i
t ko s NLuf hizs b
of different wes

P& IR
, and Bbecays:
wrntaries alipos
i 1 lzer] =,

sdicts ized &l thi r"m‘“sagc J

anlusion,
il rras
the writhes op




1496 _ Classified & Stundard Samples - Task 2

Sample 27 ‘Balanced’ writing spproach

Mt wiriters w fletlon do wot earn enough mowney to lve from thelr writing.
Do vou think she government shosld pive them fimancis) assizieres o help emrourage good literature?

Tt are some tondidens under which @ sovelish ool ez
I weneral woeme, B wilter hes already proved that he or 5
giirmeilaiing s interssting,

iahly awsent sorme goweTiTRent sUppert.
13 can write well, and if the sterles producnd are
e §wins'der thet seme financiel belp qiaht he giver,

Larguage quality is difficult to define, Jut i the wiriking sogmes, for cxample. aod LRaTmEr, & Wide Yacabilary,
end elegance and irnegineiton, then 1 can ses 2 valld regeon fur & ing s author o spend some lime fag
iram maaey pmbiems. Sueh wiittng novds ta b enpourages. The entertamrient value of 4 book weuld be slso
A faetsrin deciding whethe: t provide assistance to an author, her consderation would lndudes soclal snd
ediveztional valies expressed in e authors work,

Howisvay, I7 the [deas were socfally ierasponsibie, or 7 the stores contain crinelesssry violance Sor s own sake,
Urgn 1 waoutd mot want to soe the suthor spansored to wilte storios whicy do not benefit soej v. Clhoer
exceplinng are the many writers of good buals whe do nat reguize financal Hinls, Boaks which pronved ba b
extromely popular, such as the Harry Poiter stores, dearly need mo subsidy ab gl becavse the suthos Haye
Boomae rch shisagh Shefr weiting,

Views on what gosd quslity witing meains will vary widely, and go if any author is te be glvern money for
writing, thay the decison woild nave fo be mads by i commiitee or nanel of fudge. An indviduz) aoinlion wowid
vettainly cause disagivament mong ths reading pubiic. {258 woards)

Sample 28 ‘Balanced’ writing approach

Feaple whe hove evigingl ideas are of greases valus to snciety than propie who are simgly abiz so copy the ideas o)
cthiers well, To wis wrteni do you agree or divagres with thiy siatement?

1 ceptgialy agroe that peops wha come up with new ideas are terrlly Importan o our sockety. Llowewer,
1 ales think thers is & role in socisky for good imitators,

N gie would deny that cartain individuals st be thanked for oreviding us with faclities thal we use evesy
dey. Whsre world we be, for examole, without basic Furms such as the washing masiie, the ke 20,
mare recently, Cigitsl eameras and mobile shanes? Tresz Inventons ar: now used sa reguls-iy that we tond 1o
ke Y for granted.

In fack, the society we live n todey has become increasingly corsumer-oriented ard, while it may be possible t
curEtantly update and Unpreve consurmer gonds, not everyone n My weuntry cas aford then, Furthemmurg, nok
gvaryone fives in arda thal has access to bhe latest madels on the markat, Eor these reasais, it is Lseful if
SUMRORE e provids st cepies of exoerghae priducs

daving su'd thal, cortaln innevations heve & more serious impact o our lives than others and cannot sasily be
repdeated . Vitsl mesicines ke senicllie and vaoo nes sgulis sangerous disessss alsn wxisl begagss poopis
e continusl effort to deve lop therr, Scdentifiz ideas such as these snable us ko life longer and avoid iliness.

ndeuctedly, sciertists and sngineers work extrnely hard o maie Jife better %or us. *n some areas thelr work
Just acds comferl bo our es, ang IF peopls copy thelr iCess, It aliows a wider Sopulstion to benafit fram Lhar,
rewevar, Io ofiier aregs. “heir contrbution iv celoue: t2nnot be copied and wihout & wold be dnligety b
SWrvive O meve forwand. (265 wiewds)
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Sample 29 ‘salanced’ writing approach

5 Jodh mwme‘ i iz !a'- OTE vﬁ%{h@."ﬁﬁﬂﬁ iz have prgnzioal skitls Son theoreiical kvwwmé& . Km e fostare joh
iicadons. To whad exiend do yow ayree ov d :

il aa acagdermie gus
feztinres wil]l ever &

I OEre less imp

g knowledge of the
ezl iF eaduy

il 4 | IJ'lu e "
CRN 8@ pErson sm]'rr | ol el
A persan make nformad ¢
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w}.th-mﬁ. (&Y
cilines ey
£, oz net s

Sy LiTiversity: Wit
\'E.‘|(.| = tf e
training o perform an &
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Sample 30 ‘Balanced’ wiriting approach

Sod f'c,ﬁ'“m_" st &2 v lees Emportant than job secwony in the modern workp
Higw far & you agree oy 3 o R 5:?15& Sindemsentf

it is o I--

@ FMESEUT

SR

Idugl cirezirmss
Bt winster
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Sample 33 ‘Balanced’ writing approzch

Maey pacple Gre woel sxking whethee i s mecessary ip ranspor! people to work every magrrpsing amid Bame every

EVEMIng. Wméxm i be okeaper i meve the work to the seopls? Fome makisg represemis § ke fature ol work
Blewi fr de youw agres with this visw?

tFIa o
2 [T iz @ serious pﬁ .'t ‘e
duial werkers i JSE They B
e customer in Migrer

3
._u_l""
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an the
'ri shrévgs 8

Ji]

to @ greater affis
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Samuple 34 ‘Batarnced’ writ'ng approach

Whai wre the advaniopes and aisadvarstages of privetwaion?

Sle) I.'u".v’n“["‘] T8

i h""iﬂ{“ W 'l"u‘:"

i

i --,.-'ﬁ may met show & p
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samp'e 38  ‘Baianced’ writicg approach

Modern lifestyics are complstely different from the way puople lived in the past. Some peaple think she changcs kave
bewn very possie, while vihars belisve they have beem negiive. Diseuss both these paints of view wsd give oy own
OpiaiEn.

IE iz yndgnlabia thet e average pumon's [fastyles has chenood apomounsly during the last few decades owing,
Bz Bve g mpact of moderm sschnolsgy and econemic Jeveopment.

Same pegpie befievs that maders 1ife 5 much better than ir the past. Az evidence of ths. thoy poiid o

Improvemants in healthicars and edussbion and the gerersi Increase (1 the stendard of Iving, Furthemage, ey
arpue et machires have changed woerking condidons and redueed the nead for hard phwsical fmbowr, and thay
balh about the large lelure lisustries ther have transforricd people? free tins,

Un the siher hgrd, it can be also growed Bhet come dhences have had a negative firpsizt en our lives.

For example, thate tias becn a negative impact on both B neters) and human environments. T ad diticr,
stregs fram all the pressuce In tedoy's schoois grd workplaces mey have retuced the cuality of Ife in social
teimre, Maying aooess te mare things anid mere antertainment sannot compersate fo- ihe (oss of social
rlatonstips. One resson for this loss Is that Tamifes spend lets time togetier 3¢, 25 & result crime Fates ard

iviree retes have increased and venple have lost sy sense of comruEne.

4 cordugion, | think thers iz evicence to suggest itk seme 2F the chances wi Rove sxporionced i 1he
madarn wurld kave afocted our lives in 2 nagative way, espudisily 10 terms of the family and the crvironment,
G wverel, s dlzar dhet most of these Thanges heve bear good fur the matority of peope. Nevertheless,
1lgel we ool ko srswrs thet these pasitive changsz van be sustained and Shared more in the futis

(275 weords)

sample 36 ‘Balanced’ writing approach

Swma propis think thas recemt innovations i fexkmaiogs have made life more comforiable awd Sslped us 4o be more
¢iTocient by saving uz Sme, while avhers argue that technology hes mads us loss efficiont,
Biscugs both these visws wng pive posr ann npiaiers

Technology has existed as beng as mankind hes, BLt the sene of (nchinalegics! innovation hay never beon as fast
ag It s nowadays, New gasuets which promiss o make lits sasiar a3 more comforiabie are launshed on a
caily basis. We are coaxer nbo buying slectronic devices by high-teon corrpsaies which promise that ter
lechnoogicat can bils Uz besame mcre efficern:.

On the ane hand, & is reethet tecknology mekes lite more comfortable. (£ 1z hand to rsaing ife witheu: such
appliencas sz the vacwr deaner op the wash'ng mackine. The ireention of the rresachie ey onabled
BRgin=ars e snenk electanic devdops fo the sizes which miake tham prachical to use, Huge corputars wich
usel b take Up 2n entire room i 1550s have evolved inte Hry packet-size infinitaly more corplex trhan thelr
sty profotypes, Uemmivnication techadiogias such ae the Inkbernat enabile us to be canmected 24 hours a day,
sEven davs & woek,

o e gther hand, technolagy
technolpgical inventions heoom
s cruse w distupcion to @ pre

i 8 majer cause of stress for those whe rely hesyily an il The mars coriples
; the more prone ey are to malfunctiating, For example, 9 broker aod deivs
&t o can Bring 18 32 8 s ete halt For dews oo sven weeks,

As techeogies berome more sophieticzted, peoo.s newd T spend more Hime (Eaming hew te use Fem,
Quike oiten by the tme technology Ussrs have faured out how o use an InverTion, a ey tRichna s wy Cormes
Eong t replaca e old ore, &nd the recle hegles again,

in oorglusion, tecanulogioal inventions dp make life more comforishle Howsver | do not belleve they make us
mone eFective o efficlent ynless we laam haw 1o use them properly, witleh is Parely the cage. (231 wods)
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Sample 37 ‘'Balanced’ writing approach

Sorme people feel thet deveiopmenss in joivnon wre bappening so fas’ that & by dif5cull for people f apprackae the
eifects of sch advancen. Ttkers foel we showld trest sciemiises more ard siop worspige Discuse bodh views and give
VORF 0¥ QRO

narsl publie s not able to keep up with chang

{ i Eha warld oF sdenoe @nnl S0 sorme peop's have begun
g soientiste, Siher poophr hine thas, howe

gr, that the public fsh,,,uﬁd hiave mare fzith 0 scientists,

Sorrw people ergue thal The doeyeoapmenis i the world of ssience are not degr 1o tha general publiy Th
beczuse there are e many hapiening at onoe and because Bhey are tao compllcated for poenls to an
For sxgmple, adivances 204 research related o geretice or other areas of hrelthy are not Ty undersioad, 50
peaple elther (gnore therm or wormy about (ham. &nd so, seleniists face slrong opposition to any developme

il

T other peopie, sclentists heve raught enonmeus bensfits o socishy becalse they havs helpsd mioy Ls
Busldles Improving subl'e heelil, scantists are ovobesd In olher sreas which miske our (vos wesier, suc
Eransport ang =rmunsee| ing. Cities it oountries such as Jagen and Franse are fnow betier connacted sl 4
spemed trains with all the lafesd facilitles iike TV and [ntemet comnections, So people should be gralefisl iy
iEts 1o,

el

In rey opinion, while i s imeoriant to allow scleptists to cantinee making advanees, we should monits - 2Ry

develspmerts, especlaly in the fekd o medicing and techinelagy such as amdficial Intelilgance, more carefully
a0 this wayw, we i rpake sure et we do net end up with mansters which are 8 combinglon of hymane gnd
mEcaings. as in some sclance-ftion oF herres films.

J_M iF the public were more infurined sbout 2ny scentific developrients, they might aocspt Beam
2 s

Sample 38 ‘walanced’ writing approach

Fiobile ielephones have brouphs many benefits bat ey have alvo hod negadive effecy.
Do the advariapes of mabile phowes swiweigh the disadvantapes?

Maobile: phonez heve cerminly had an enwrmous Imzedt on us. They nave slonificaciiy changed the way we
omrmurticete with sach offier In toth our perseasl ard our penfessintal ves, However, the imipass hes ol &l
beer pasitive.

Sy far the mmiest oommuon Seitics
Hmizs of the day and night m.psi‘; ;" J\g f; 7 ;
aryene who wented o contact us b '?_-s,a waﬁit ru.-.n!':ii WE wew aJi_ w_ i \..Aa;“ﬁith mez&ﬁt tlivee spant dway fram the
Pfﬁf‘:ﬁ Wﬁ»ﬁ T .wn M@bi ve; whﬂ'ms frc,an t;'sat ﬁhz- ;ﬁﬂuﬂ'ﬁﬁ@f bﬂw{wm vk i free lﬁr?‘:-.é @S -s:.lmap:ps::;:rre-f-.

On the elbuse han (Tl araument ln
favoLe ,wg mabile ply zzlhia placae, for gweenple

wilich ol car h"em'ﬁ ﬂ twn i} »: ?’S"T"‘fzﬁﬁ ar&a »nrﬁm i g-’-hame u,:{@"ﬂ o ma@blﬂm By huf Veng. peaple is the fact
that they can by avallsble for potanitfal austomens at aif e Faslly, mobile phonss ane adreely simple gnd
convenient th use,

To sum vz, I fesl thal althouqls there sre some olear drawbacks o mokle shones,

prrtabiity has grishy Imprvved owr akility 5o communicato in both our professions: and ocers
In oy soinior,. the banefls of naving molile shones sertalnly offsef their disadventages
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sample 41 ‘Balanced’ writing appreach

E-meail o had & fvge bupact on professiona? and sociel comesksdostion, but this mpoct hee feen segadve oy well
ms pogitive. Do the dissdvarniages of wang e mall owoveigh the sivarispes?

1t in gertainly true that the use of gl k
at work as well as s
although thee: ane

v chengod the way wo communicate with esch sther
iot zll the aﬁ’eﬂ;; of ‘r}ﬂg neowating have been prsitive,

A% g
clalty, Bub it is gisg brte th
sertaiply somnic advantasos.

& cornmon S0
& w;prwses; recsive more messages than they tan answer eviy

ragsponse, s further Incresses pressure on sMployvess, |
,;*\:«ma.tmm"ﬁl users include the way & encouragas peapls t
darger of oomirg messagss allowing virases nte vous

e af e-mall Is the wﬁrks Jace is thal 1l causes extra work 20d 3 i
iy @nd :\‘IF‘”E &= ‘T%.z.]i writerg e;ymz 1 B ik

e mg glag the

ar: lor i_;?l!'" 3?.‘ i' '|'r'!':tl' d_.‘.-m‘rm

Ve T ; hw&eyan e-mail hag sroughs imnmpartant Bensds a5 well, Gne suoh

_ ¥ =] r&—r'*m" 1«'- I*"fm I iz & fasi ang easy way 1 SO/t Riw wlih Tar 'y, friends and ok
m!lmgwﬁ w—Ira-'rw s hey are in the weorld. 1o s nol only allows people tostay 10 baack with each obbher, bul Bl
fise slows ther s sond @ Kings of informs LA B Pletunes, phatos, dlagrams, teets, eio.) very gulckiy,
piy and with a very good guality of repreduction, This is @ huge advance on sarller communication

saieme, and ihe Inw oask 6F a-misil meam i s ieredy Gsnd,

T suim Ui, while there are sorme obvious drawbacks be wsiry -l this fast and user-friendly teormolog
greatly improved oue sbility (o communicate beth professionaly and secliily. Thessfore, £ ihink eorpzll bes
Bravgkt us wEny more benefits then disadvantaoes, (271 }

Sample 42 ‘Balanced’ writing approach

Buvimg dings om the Tniernet, such as books, air Gokets and groceries, & Decoming wore ans ssors popsiar.
Do the mdvartages of shepping fa this way cutwsich the disadvonipges?

It Is becomine
o braves aqré el o] dss- so Alichouah thare s Se;a?m dangers and disacvantacoes to intermet shopping,
Lied the vorvenlence often octwelchs ary deawbacks,

sinrly comimon for seaple o go siling by oy what they nesd rathar ther geing M & ghen

Thers are bwo i denoers and o aiilagcs o 2uving thinge on the inbamet. The one that aftracls the most

pehillcity is the problem of srtﬁmm Fram Lrilsss ?J:w- welsite s secure, heckers mav oo able ba copy vour sradit
wr" defalls angd steal vaur fu disadvantage is Piat you cannot examing whak you are buviog with
after you Sought 17, This me ar‘w *m.: TV SBEBITs “.:imn;s: buy sonmething that vou do net reslly want,

Oy the gther hand, shopping for certaln things on the Internet has seversl points in its favour. The &
its convenience. Pespie who want Lo compare pradiete and prices can lesk 2t all this information on 2 welisie
wiLhoul =geing to no oo shop 9 shan B,:s:.;, ey car: riaks thetr purchases at asy time of cay or right and
el becguse ntemet companies do not nesd & shop, the

i o i

All In al. 1 think the adveitanes of asing the Tnternet for buving inegs such ps books, computers and air

efi Ia'w!‘* are greater thar the desdvenisges, Hgwever, SnMEcna | [t wEnts to buy clebbee sheuld visit siops
kecades they nned to see and touch them befara buving them, and Iwowld not recommend, puretasing therms

:';-r:n'-irse‘;:.. (265 words)
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Samiple 45 ‘salanced’ wiriting approach

¥ today's world, the dominance of plobal grodect brards s mmuraavingly thresiening our idendity as individuals.
How far do you spree or flvapree with this séaiement?

Lk brye that some branded oradiols can be bought all aver ths world, Teke Cors-Cola, fur exariple, which s
sold yirtus ly everywhene. Dogs s popolanty a5 a soft diink mean that we are losing sur ldentity? Congidersy
on s gwr, probabily nos, bul the combication of many Sranded praducts may indeed have some impast on gue
vy of e,

AL the sama L, ot every Brandad product cardes Whit same Dhporiance when & omes fo e dediaration of
Festyle. For instarce, othaers may make assumptions about who you are scoarcing to the tyoe of car vou drive,
pEt hey wil be V2o logs ety o fudae vou on the basls of which folles pape- vou Sy SFand nemes appear to
be largely rrolevant when € comes 1o cveryday produet.

In addition, althouak many Intermations! brands are becerming more and mores widespread, They

still By to conform 2 local conditlens and swpedtaiions. Even the most globally avalsble producis have to be
advertised differertly In different parts of the world. This clearly proves that our entity Is "alve znd wall’
bl thont Deing uder threet,

I8 ideniity” anly defined by what we buy? Surely there are other influences shaping us as individusls, =ueh a8
pareris and teacners. e fvnuring of globel Brards 1s somelimas Rueelf o isadion agsinst Tradition end
Lpbensing. This urserminiog of looal valses s perbaps o meore crucizl issus than that of the individuz]

°t wranes cultural differsnces and rmakes the world lees Interessi=g 55 2 resul,

‘'p goreluds. s definitsly the caes thet globs brands are incraasingly present. 'n the [Tees of mary peatie
groung the aord, but they &0 not necessarily threatsn @ persen’s identity. Personally. what 1find of greater
wamcern Is the lhaly effect on local cullure prmf costams, (296 words)

sample 46 ‘Balanced’ writing approach

Iisimg @ compuser gvery dap can have more negziive than positive effecis on your childres.
Ba vk ggres or dizagree?

1 tend Lo agres thel young «hildren can be neoatively affocted By oo mush thng spent on the cmpikor overy
day. This is sartly Becguse sitcing In front of & screen Tor too leng can be damaging to both the eves and the
physical posture of 3 youns child, regardisss of what they are using the campeuter for,

Hawever, the meln consems [$ abouy the *ype of computer activities that sttract children. These are often
siectronic games that tend & be very intense and rether violent. The player Is usualy the *aeo’ of the game
and too mueh exposure can encourage chililren o be sell-centred and Tnsensitive o olhers,

Even when children use 8 computer for sther purposes, such as gettizg infarmation or emalling fr Teneds, 1 s 0o
substinute for human Inferection. Spending tivie wils etler chilldeen and sharing ron-virtual zxpordences i an
impor.ant pert of a child's development that cennet be provided by 8 comsuier.

L gpite of Wi, e obvigus benelite of compuler skills for youny ehildren cannot be denied. ~heir adult world
will be changing constantly In terms of technology and the Internet is the key to ail the knowledge and
infarmation avatable in the world tadey, Therefore it Is important that chiidren is2m a0 an sarky &ge to use Yhe
equipment snthusastically snd with confidence as hay will nead these skills throughaur ther studies ard
warking lives, '

LEklik the Tizin point is to make sure that yourg ehidres do net overuse compuiars. Farents must ensure that
their ehildren weem to anjoy other kinds of activity and not glmply sit 58 home, leamning to live In & virkuat weild.
T2 wonia)







Clagsified & Standerd Somples - vezh 2 2

—_—— —— — = —_— = e = = (]

Sample 49 ‘Balanced’ writing approach

» pther profescionals. Some peosple
e Wi thiav g,

athletes
ey Tl

Talier of ¢

r;w Arnoutfits o

i

ke .-“rhgr I -.;e.;'n-i W-u-. i

Gr‘ Lxgl;mexp sl o .
famous peopfe’s calaries should be
!L- \':'!—l___rlﬂr_‘:_"

Sample 50 ‘Batonced’ weriting approach

iheir welfnreBone paymenits. Bihers,
: mmm; o wrd disadvandeges of makeg unemploved people
i b v think thet maiong nmm;:wpm peopls work & good igsal

Semie poopiy befleve thed gnemiploved peopie should be made fo work
haowever, ree this a5 chesp ledour, Disouss § i
iede ey o

Por iheir m E.B["]i ¢ ke ewer

DT TN

R IR AT

et gat bgck into t

vty o w4

iz s

S

are & prafessizng
Bt use unemp-oyed

,rlt,w I‘sm £

‘-E-’ E cannot
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Samp.e 51 ‘Bals need’ witing appreach
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Sama'e 532 “Balanced’ weritiviyg appoach
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Sample 53 ‘Balanced’ writing appruach

Papular kobbies and fntevests changs owyr time and are @ refleciion of vemd: and fashions than an indication of
wihas individuals really want to do in their spare tims. To wial axionf de pou sgres with this statemen?

& rhoise of lelsture acilvilties o
[nd shat some ] Ehese wotiviies raflect tha frends and Tads

By connpanisan with the even n
IEasung

Feople hisve far more ooy snd Hme han e Pl TRt
' o I FRGE mow Irn.,l’nhar&s come dnd
.t.h,s:. Sirnllzchy, *«If'i*rw _L_"g SN h:«ﬂ«

uawﬂ f‘ - ticipatan th ack
s to be pooular. By 1 y DEDE
£ 't?' % Can s,heu*e comman iterest znd Iesiare Hme. Wh
st fi f,lrg].;:. lerioae wibat 1 1.@-‘; e gzl !.\A:“f.,s TipEte out aff fasss gt e Gaire, rastlyer than
hr..,;;%ﬁl‘-\x it 1 curranty faghionzhle.

1 feel thercfore, thal while fashion may bave an influence, particulardy amone the young peole, the majority o
cople enjay thoir roblbiss fop thal own seke. (880 words]

sample 534  ‘Balanced’ writing approach

Some peaple srgue that kistoric buildings should be preverved in their ovigine forms, Others argue that dhis i haoth
imgdvicabie cud bmposeibhle Discuss Soth these views and give voks ovws opiniss,

Meary evary oouriry nﬁ. r;:. ) t;ml[lr mq% »\fhlcﬁ #re S t borause of their historiial ¢ nrma‘ﬁ’\ & b bheir
artistlc valae. s T utalitieu. n cases e this, i sesun vital that

these bl

bany prople

A =yl bk shel e returmed to o form as
ease @ nossinle t thu

“mw W m;_g_cﬂ.y R1er »daqmr.L tiy the badlding showld be

e poope g Eﬂ 8

ouilled diswe r removed. 59 v thal any furnighings or decnrationg wiifch wauld nat have been
i tie wriglial ulidicen sheald 11& remeved and rapizced with the ariginals, or elas with exac veplicag,

ans buildirics. e

H@wa% fgan bie s mlﬂ.ﬂﬁ chigk this vinw dnea riat refcok tha orga v natung 28 rhes. sigrd
o Buildings such as charc r'-""e e Huses have bess developed and added tp over the
. » the n;w&_fa;z'ﬂv fion wge the r‘t;““lurm. o the ﬂanqes bt have Takes place In our sodlety during that
ﬂ“r:v T wond be very aifficilt to deg mﬂ what the ‘originai” form of such bulldings was, ard I we returasd b
%, T think we would lose much of historical 2nd asstietic voloe

ws anid neiure of our
W car sUppert chandgss as long

theare is 70 need for them 1;«« bg r:azen i t» e A mrc«a“ wi-ﬂ
el ok with respect "F\,-.-r e otiglral nature. (262 words)

*arwmm iribelin
8s these sre «
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Sample 55 rBsianced’ writing approach

Kousie i plaped in every soeias and caltvre i the world ioday, Somee people think tas musis Srimps ol bemglos fo
bedividwuds amd societien. Oihers, howeirr, think thal music con bave ¢ segadve xtTvence on both,
Dilsewss both thezs views and grre pruy 9ws gpiniom

thered o o o of the rmast papular ang anciert uf‘@lﬁre- i5F Rlonian e
artel all suirures aﬂd_. ieed has heen ong of the meil way
ratinn s Becsusn of this, mamy poo : '
e on Individualis s whally bonefice
stanel Uhe wihole renge of huran gmns
- w Mur:rﬂ',._

Gepsrsily, mias )
n L,re;_,hc Ee; inra

Sretisi Q“

Al o

A the rsiEies of clsssical | :
. < & hl-

I 1ﬁs,; *:n,z;;jﬁrr‘ wg_r,l*h

iw g uske Bk
g e changs 28
stioms At #l.

Yol A werld withowl m
e, pEstioulany dy the \mn:f Buk o {.a"«ai:a f2 i, music
: tlrﬁ'?‘“‘ (4 bye Fingd Sermen o had pe sasithve mugiosl a

smy I slinde thae music can fave both e
T ol hivman 2xpression that we caneet really sn

Sample 56 ‘Balanced’ wiriling aposroach

Spme peapie think that there are pow (oo many cavs om fhe roads, and dhat ey cre spodiing sur towns and oiffes.
Do v apree oy dtsnseea?

ricestianably, there sre many more &ars on i roads mw than there ware even &) years ago but wisther
Yhers 2 boe many; 2nd oy are ruiting nus Urban sieas, 15 a riatter of sorne dispuie

FLWQ]"#}', ygt gan n a;,@' -';'igrg'u "j‘[‘ﬁ;’t_ﬂh-“'-T"'-‘. SHE 00 Imeny
V. t ]:; wireng to

. Hoads are o
ﬁ'n'u 'i_‘h USE

(Rl Tiore
;”‘;.14*3' ";a.-J aslrians

TRl

wirle Haroely gofe
uiibar hefors thes and up 2




Classified & Standard Sarples - Task 2

= = i T

211

Sample 57 ‘Balanced’ writing spproach

I somse layes cites, people have to pay (e when they drive their cars indo the city contre, i @ policy fo reduce the

nuwler gf cars in the cigp. Give reasons i suppart of and appesing thiz pelity, ané give yeur oplsies.

a5 many (e cities sround the workd becomie increasingly crovedod and pratiuted, mposing o chisge 60 cars
that enter city centres s an atiractive [des. Althoush it does have some drawbacis , | supposs this preposzl,
theudh with some regervations.

Making drivers pay a fee b drive into the centre of the city would oiscourags soma dilwere, which wou'd reduce
thie mmeund of breffle congestion as well se polutior. Public buses ard trams would then be shio 1o get their
destinationg fasts=, g sommiters would not spand so nruch e ravelling to and from work, City veetars
would ta more piessant places for warkers, shoppers, oysiists and pedestrisns o general,

It car be aroued thal this peloy would diseriminate against these wiho are less wiall off, boecsuse wealily drivers
wowid not be doiarred By suchi a fee, Slso, if the gaverament failed te Invest more momey o pulic trenspart,
Lravel By bus or tram eould besome more uriromiortable for the aregher nuinbe: of passengers, 00 1op oF thely
it could be loglatizelly and technically wery difficult ta install the sgquipment need et o the mmany points al, witich
carg could enter the gty canlra,

I Elelk thist this solioy 1s 3 guod ldes, tisugl he fee on cary would not necessartly have to be enforced on
weskands or late st night. This pallcy as the notertial fo make city onntres more arcessible for the general
publics proadded that 19ere was an sthicent public tansoort sysban thal was a vistble sitermative ta the private
L2

Crwepall, this poticy is worth Trying In sides o reduce the domination of Sity enbras by motyr vehicles and to
create a ceaner and more attrsciive wban environment. (282 words)

Sample 58 ‘Balanced’ writing approach-

Am efipotive health care sysiem should encoyrage peepls i take preveniative measures spains: illness and disetse,
rather than encourage them e rely o fromtment, To sohes exient do you agrae witk this sigtemend?

Oivar the last few centurics. creat advances heve heen made (1 the feld of modieine. More treatments have
necome svillebln, o that o “ange of illnesses can be cured and the fite expectency of peapll in daveleped
countries has sxtended, It iz still a mater of debsle, howevsr, whether gavernments should fogus on
prevantion or pure.,

Mowszdays the rmadla s u=ed to prommcts a hollstic appreach to presorving heslth, In other words, people are
eneoaraged bo Lok aftar not only their bodics, but slse their menia!l and ematinnal wall-haing. We have had
anti-smeking cempalgas and advice on nutRtion for deeades, and many people fave quit their niceting fiabit

oF reduced thelr fat intake. Thus. there has been some dedline in lung and heart disezse. The govermment

also supports childhood immunisalien prograrmmes, Thicg few children suffor tram praviously fatzl rss 2uch
g% rubclls or hepatitis B, Now we alse have leaflets available Ir docier's wailing rocns on relaxeiion teshniiues
to reduce stross. Mongside these are posters recurrmerding Row much exercise should be taker,

Thers (e no doubt that the measures abiuve fielp peiple kbep thelr haalth 1o seme exient. Howevlr, when €
corres to mast farms of cancer and inkerited genetlc disorders, the anly option: avallable is treatment and go
it is yital that governimants condnue to Fund research ints medicatiun, More effoctiun naln relief and g-ge with
fower side efferts shauld be avaiiable to sl (izens, nat Just b2 the mireray who can afford the prices that
pharnacs ticel compsnies charge,

In gongra!, LTkl prevention orly works when a porsen has active control ever ihe way Ehell iuehy functions.
{F6% words)
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Sample 59 ‘Balanced” writing approach

Trovsrnmenty shonld viroduce healtheare which prevenss illness rather than cares. Blaw far do vou agres with this
Stasgmeni?

Faalthcsns i very irpportant for everpane (7 the werld ot it gen be iy expensive, Maty osapls beli
graErnrTents shouid Dy b opeevent Hiness By making suoe evesons in thalr coursry has i heallhy iesivie. [
warse that praventing iness is betler than g i

Thez vost of mdical ireaement can b Hioh g0 gowasiments eve to think of wave to ooy rags pesics 7 be
heslikier. IF '“mfxie 2re hashihy, they et nol nead nadical tore 5o oftar. Mony diseases aan be provantsd it
penple Have gend dielz, toke exercise 2nd give up unlivalthy falies suah as sroking, JF peoshe canmot woark o
rare for themselves ar their funi v due o fliness, s will cost governmeants and tanpavers # lot oF money. I
iy opinian, govarriments should spand woney on producing mformatien leaflets snd fires which ancourage
pﬁﬂpif“ Yo Fallow healliy [festyles, such) as eating pheaty of fui and vaootaties, takmq rEguiar exersise snd
atving u spwldne Governments shoold alsg Bry o reducs siviteaneaital pliution heesuee thiz can causa
llness ard heafth sroblams

Howseer, Yaaviag @ healthy (fastdle cannet phsvert sl health probdeim. There aee msny dizsesases. such 45
cunger, which ars & resull of vy i the moder world ng which ssnnot ik preventod by o heal by (fesivio.
Aocidents at work ar on the rosds wil akeo canese Injuries which nesd medical treatment. IF governments f2e
sy o prevertian, Fere may be fsse mosey foc urgsnt balthoare and many pecpie oould suffer.

In coriclusion, - oolisve Uist gowerroents should provide s balance of prevention and trestment beoauss of L
tiffernnt fypes F health problems. but thalr maln focus shoukd B op preyeition rather Shan core. (247 words)

sample 60 salanced’ writing spprozch

Uheremtlv theee Iz 6 grond tawgrds the gse of alferapitive forms of medicine, Fowsvar, af besi theve methods are
ineffersive, and at worst they wery be dersespws T wid ol de s agree wigh TS Stateniend?

LMMW wmdllcteps Avy yme of tracitmeny el Ster wol v e el st Recihual of Westors mosaingme, fow Seammaky e wat alni palers
il sty )

Alernative mredicine le ot naw. JL s scoepied Tt It pre dates conventionst medicing 2nd i is still used by
many poople all geer the ward, e uncgnviresd thak 1t 15 dangeros, and ol thid both alteetive and
corvertmngl medizing san be wEafiil

The narwentions) madics! commur ity iz often disrnissive of sternatives, 8 thom ig [Gile wiaam_«;__engg:m_t@
suppgrt he calre of (el suppariers. Howeesr, iKis widely acuepied that ey can be sffociive,_rutthermore,
penpie often try such trestrment because of reconmedakinns frers friands, and thegiore come o the

thera plets with o yory Dositive attnuge, which may be part oF the reason e the eurs, Moregyrg, these therapies
are ceualy only wseful for wng-ter, chrorls sonditions, Acute fnedinal praklems, such as acdental iy,
wfter reuire more oorbertiongl Atnods

Onthe obher Faod, despiie the lark of sclentific mu:;uéi j;hemr«t of apecdatz| vyvidence m mqgs: £k 2t thage
thesaples work, In eddifon, far fram being dengarous, They o5 heve few or no sde effecis, so the worst
ciussome woslld be ne dhange. M{Mﬂtﬁuﬁﬁﬁﬁ Fer Hhe offectiveness of alt@maﬂw {remples fn
e et s Lhat, whilst conventionsl medizine is avaieble without change, meny paople are propared [ pay
considnrabie suma for altemathees, I they wors totally unbsiaful, & weuld e surpmising this comtinued., Figaly,
Iasking 5t 2 sroblem from a different Mrweﬂm: el e eneficial.

I strgpighy Selieve that onveritionsl mesicng and altemative thereples can #nd should soexist They have
diFferent strangths, and can both be wsed offectivetye to target partinuiar medizal prableris. The bowt situation
wﬁum b Tor allermatve therapies bp be used va suppord and complurant sergntines] medicing. 277 warls?
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Sample 61 ‘salanced’ writing approach

cmis. The cholce fo smike iz made frexly and witk knowledge of
e psesical Sreatment than pom-amokers

Swmakers can canse hemzelvgy serivms healiy p
eangers. Smokers showld therefore expect &z pay more
Yo wives extennd do pou pgree with fhiv stotement?

ol T
pel it
rRatmen

e 4 Prieyg
harmful dermeao

|
1 By thelr
2. ‘grﬁf:gumtzi T chus
[ then thers Is no reascn why ﬂw
‘EI“'IFLJ.!" fur an liness which couwld have
: szsu& haalth prab

“.?"%' "‘E.-U“"f’

e B
& L"-m of

Sample 62 ‘Balanced’ wiriting epproach

¢ greviiend ol eveniueity mpm‘ & traditiosal foeds wnd tradifional
&z apimiles

e i
Ll a?'ri:-'
migthods

; m_ finod _?oi"” y
will srgue Ihet L

ugh tirne to ¢
Ay in terrns

0 ,.am IR 1

OIS are t.’ﬁa‘:‘n' Tiie

=5 thet are eoono
6 fat cordings b

les e itk y e abandan B
gl & wm]ﬁ i wyich mee
ihe time, {265 words)

sked meals at lsam
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Sample 63 ‘Balaneed” writing approach

Hng the sume ihinge and aw

o vl

sampie 64 ‘Balanced® writing approach

Te ke gensrail -+ ¥ meEsic and olers are

S OF PESICIan,

afrsa wh s b

1t mare |

Tt
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Sample 65 ‘Balanced’ writing agproach

¥ 20
e Sl

rowed he

g, are ofie

cars b ohE
_='e.-', e irak

iz urstoubtedly “‘f'_"
I L 1&1 Trf.rn?y cam Jw.i. lm}v

@rre troee wno would s
-fmu:a, ras an g
T we i

sl ey ;ﬂ.ﬁ.’tuu_!

Sample 66 ‘Balanced’ writing zpproacn

Boome pragpls fecl thet the lepal age at Wi seaple can marsy shewld Se gt legsy 11,

To what extent do you agree ov disapres?

ang stapie relationshlz in Marnisge
parinors. and if o
of M "i’h"a;:é i1
s be allovess 1o

2

L& .1 'ue&

& purnber o
ur* i‘h &Dm 1@ It
Cilder oD

| Age *.-T r ratrimney 4
W minre ratieral e infer

] & SeET) |roLs
hﬁ ﬂ']ﬁ\" J"?C‘L |zt
2 Uhe aniy an

o= are |

ghviews bt mparta

JeoRi <',3(,~r’1* Lf}’ Shat It
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| | ||\'335M19,1 ﬁg'
sw.’:n,J}rI et LY
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Sample 87  ‘Balanced’ writing spproach

Some peanls believe that i iz ihe dyay of vity asthorities v bave enliure! stiractions such as wiuseums amd gy
enllerivs oihers believe that thiy s @ waste of moneyp, snd the fious showid be am prowding an oFfective tufrosirctire
ard aificiens servicey, LPuscuss Bodl viows gond 5iwe pogs ke,

< argye that
Otherg fogl thot the
AinserT networks, and

i byt

sl ks

'*-‘.‘th_h Ut

. Mean Lzt |
i |.r.ﬂ€¥-j:ir'|, L

rastrc
ceasn to At
raruspaec oy somm

.“nifi SGhE

e alessiimie o

) rraie I @l sThreck!
amt T remain ity Bieere 2edl 2
ter e 2 loceted o both public sorviops |

sample 68 ‘Opinicn’ writing spproach

A lrmguages suck as English, Spamich and Mandarin bocome more widely spolion, there v 2 fear that many
miraring A’rmgw;.,ﬁ may dic pwr. Some counirics kave taken tieps te pravecy minovity leng vages. What in your view 5f
his pracice?

i, e nead far common msans of oo, 1w bion s beoomine .
! “-'f-z-ﬂ» i?‘-ﬁ’afcﬂm'ﬁ,- e haye Desn under pressun io speak the anguﬁ;'& of Tt
dominant grnns, b ; L il srgue that thare i natiirg that coan oF showld be done
to sto ¢ this process. ﬂ,m: ftd & 151;&55_1: Lhat lt’ra gt preclts more careful copsideratio

Slla |£".‘."§L'Iiig&§ B

piEnEd. T spme
i BiaE Hisvie

@ howe been

1t ig ine that as the balancs of powes #mong sraops of people U ughoot |
Arigen, i ﬁ@&d and died oul Sven orne widely spoken la: ngaAges, sudh as Latin, have
rextont, thurefore, this process ey be noviiable. MNowever, Whisre are sxamples of comir

ﬁ*iaqed o pressrve ard even 1 i rizat. Irish and Seots Saslic, for <
prezarveg ny ST Pl G %:khit:.n._:za.ﬁ airnd pesadcast m\c«,:ﬂn

JURefE b presErdn iy lendueyes. Relpining the irngusgs o 3 sorrmunity

Lire s st fongs. lerature and lnegl breditions, These all
contHibite to the richness sy OF s cuiture, Moreower, langusoe Relps communities o =imain
Have @ strono senss of identity, This can fulp peos o be soreng in sdvessity, Whare This
il &rtieng fnary INdigentlE e
of confidenoe ana loss of il slive,

(THiF

?I“%J, - = : a e B
oftet mesns tm. *hﬂz f"’ir“h" o ¢

pphiessneg Gnd Bo
sense of Mentiy ang cohesios Has boen st

Arneriea, prablems cat foiluw, low self-estesi,

s i Merth

Juages. TH

t roake Bre offort b greseree minerite lans

shork, ¥ & possible end i sy cises, “Qw"m!v-
49 as & whale in f:amm {Zu el

Héw bonefits brit for the minarioy speech sommiunity 2nd fo
{275 words)
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Sample 69 ‘Gpinion” writing approach

£ separs wrigien in tee 19605 made the follawing clatm;: ‘Mackine transiavion (MT) iz slower ana loss accurnie fhar
human transiation and theve i mo immediate or prediciablz lkelifood of mackines taking aver this rais fiom
Rumans, | T what extend do vou think this v 5680 true doday? Cowld a machine ever take the plece of @ Ruman
Eransialor or interpreiset

For ingtanse, e use o
&5 which translaty Tmm

l]%r'm wes 7 teshnoleoy ovér the last fory ve
e u:m mnr' "'h-"«a“. dave. Howesver, maeti

g ihak there fiave Bean
nnes i'rl'l'- gl £

| never do ag good @ |
gg _ujz% m&fhmg ;

L gesrns 10 1m rat mas s human, sepudally
i : ' s ghatements 3
ey d:?[.ﬁ[’j-ﬁ; Gnmore t

. Mowy dioes a tray

r.vm’t’a[fw SR8 L

ktow whiu‘ riean 'r:g b taba?

t“iF" Paowasn
| ikl Uit
a hurran baing G

ln'. rder fo underatand what o

=|L ore snd their
st
LI TID 11,

R | .u-:.’-ail <.tJE il

.4||.-.le'$] F‘J“*‘\;‘-‘I[ M6 YR
dea vould be =
ing and aseing thing:

10 '-\\r'ewl"'?“ writtan tam Ium:f'
2 h ;

it 5 difficuly for » machine o ko
0 s contrery, we fry b take indo ¢

1o g0 becalish every langiage b

e oo weEy of de

likely thet mackines will teke the place o hiemans In the feld of
i lesarm b think, perbaps hen Bhay will ba s @ pogition to take on

Sample 70 *Opirion” writing approeach

Foe mogme positries multinatisnal companses and their products are hecoming more and move ipportani, Fhis tresd is
sericusly damaging cur guality of life. Yo whai extent da you agree or diswgree?

Multinatinnal companies nowadays find 4 easy both to trgtkat their ormducts all over the world and sef up
facterios whorsver they find 1t esnvenient, 1 e oplinicn, this has had a hormful effed on our Susliy of e in
thres maln sreas.

The first ared & thair products ﬁmﬂg@:m_gmbal sation would argue H gﬂ |'r’uEE; nationzl sormeaiios maks

h 'qh wmma ﬁﬁ.aéi» available by mers peopls, While : s trie i, i glso r“eew _S__’.JQ_L e m ¥g

3 precucts to buy. When powarful muliinational companics invade focal fr'r [ 8 B2 5. f

t Jew @ﬁﬁn foroe looal companies with fewer restircos to go out of bushnoss, m&nﬁemm wv Fm (2}
vuy rutinations) produots whethor we (ke therm o nol,

*f mmi e

This brinas me {9 ey -"'.mr*ﬂ woint. It Is sorsolimes said that multinalionst companies and globa'ization are
kg sncieties mone opor. Thiz my be true. However, I wiild sraye thet as @ result the husgn =aee ie lesing
i cuiturs uw*w. T8 wee consuree different prt Ipcks. Societles, il prer the worlg, would ba maore varied.

e facs that we g2l] shop in gimiier multinational supstmaieets and Buy dentical preducts

This can e
whisrsves we 1F~.ﬁ

Inatonsl sompeiies olen point aul that they prossde o ployment. Atbouah this s
nesars Uidl we have begome o dvnﬁwﬁem o thanm, whiih i Lim makes Us mors
s, Whesn, @L pxaiaple. A multinetionz! deodes fo rmiove s producion fecilities

s an 2iverse effset an ity workers whao lose their jobs.

mu:;_nu, [ beligye thal if we as voters sressurad our govermments to ks muliinetional comparies rrore
esponsibiz and protact loca] prcs ducere from sutside competiton, wa could hawe the honefits of giobslization
witl‘*mjr itz disadvantages. (295 worde)
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Sample 71 ‘Qpinion” writing approach

Swpsemarkes should cnly seil food produced From within their ovwn nountry raiker thian wiporis from overseas.
Whiat mve your epsaigs on this?

i g‘iy;egagg"'.
wrrl..,i@ m 5

l;"-s_" WES Mol | iresried, 13

ia‘s él |fji,ui.. .h . arnding
# natural la-srfr of
aibture vl be

'“f“ussh
o I foel g :mg&y ';1'& any loss of

,mfc ol S f\tt_a'r‘w
detrimanibal,

‘;J’Efza‘g‘ e 11‘;1] Ww

, nny i imports sueh as

£l my‘xu* cessnn b reduce imoers i the oovirarmeorts uw“bﬁ ﬂ"‘uu“r

gl L.:I'Mtefr”uﬂi af mis by rord. sea &nd air, . gt more expfw ta buy g
i Tt Trorm &xbaust furres, Desplite the Taee that | lhs- - X0 isted Tor mm ¥
- . J_.J.i_t \‘?nm ] fl Bt s Ium&n wmid bring skgnificant. financial arud wwtr 3-rwnﬁﬁ*ta1 gmna A;i»ge@va-ae
Lr-ww Jak Mt s Food emoe legs covelpped counle

s rwl.uw soite tf_n.t By fﬁe m.wrmm of dewelopng oo, uci’i*: arm It nﬁt 1:3& Lfeciwwﬁlu:\»i

[ acalty T | LR

soling Tesd traports would have ooltus= and arpee :1?11eﬂrt&f gEnefi
n _“' e, pErosper cornmenclally g5 e deriand for locs wnal po
o From oversea. {259 worcs)

.J u__x.:rm.srn i hﬁll-eHCss
ramal aia ﬂl‘l‘lgﬂ rs'-*_-s;ia:stii'mg tha compe:

Ssample 72 ‘Opinion’ writing approach

Mamp pegple fudpe suceess solely by momey and materisd pemessions. Howevey, sucoess can be wchizved or
mgagurad tn other iy, What ere your opirions aw thls fogis?

T w person sppears W be relatively wezlthy, perh2ps owning an sxpensive ¢
generally snjoving 2 high stendard of lving sl prople wauld sy This

 Ihing i & pice fouse s
geraol 15 suarestful, Ths oy
Indeed be tug BUE there ane cetsinly numerses other was, I my sise
e Esired,

<. owinlch suceess can be aoisved or

b5l L’: or E:ll' in terrns of adusation, passing sxams orcompleling @ ooumse can be considered suatesstul sctlvities;
if & ] . \qma or 2 jwmup are attalneg thern s ]r reragnised ag @ succeasl| echisverart. ,‘rf_@i
..,yu.qagm;h:at*ams, such an these ds ot ~ecessarily lead 1o ridh

fnothor fepe of success can be achitvad In wors situations simply By duing ore's own bz frectively,
FL'ﬁ'j'j.g-r_mmg, jok sstistaction and carser fulifliment are sleo Indicatiarne of sucoess, wed do not necessarily mean
being in Fighly paid conployment Fore ple. 7 waluntary worker for an slg sgsney n 8 devaleping oountry
w0y s Pelped o constract beshlipege or B }ﬂwrme local fozilities bias been part of @ suctossiul projedt,

I__-;%rg-. hg«-qu'\,\-g: Irh--a :
persanal eyel mi
crimpetition.

shicess can be achicsied In dornesile life &
GhE 2len simpy mesn putting uE elves

0 @8 raising and suecerting a family. Gn s

o The fret tirme or wiznng 2 loos] sporking

in corzhusion, B doubt thet 1 wday's sediety people often regard putoess purely In termis of waakh ar
i vialistic waiut:s, ik 0y poinfon this does not assuunt for the varisty o othic v thet success can b
schigver, Ultimetely, meseaning suscess might dogonil on a indlvidoal’s persorisl goa's,

12466 words)
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szmple /3 ‘Opinion’ writing approach
s thers any value in studying academic subjents that are mot “wse/ul’ in terms of gencrating wealth for the countru?
My II.;?L\]'%J thesg deys calm thal @
we hourg Ehick “

ereate weath. Bowewor, whon M: aya |t
sttt oy wie define the term “usoiul, l__[_'s_‘.tl'ﬁ,f& &3
arvst wealth can still ba very gseful,

 suliiects that de not dirs

fearks an :a ws
v b

¢ thal can he ~T!k- pliet

“;ﬁi‘ﬂ t’” RS

FRuheE
?'“.- i
H’h’**ﬁ ] txa .-,-15\[.»%-;3:%1 im milEerrs, wii
sl se ¢

'R.}'JJL.. |
corme forF ho

4 'h P'r'rr“r % n"ri i .'u'L'Pli“-LJEi“l '; iD e

pile's quslity of [fe, Seme pebnle

anding '
my témm € ._Aurire' i # %:te‘*:v?r.;‘im..t:ﬁ“s.. Al
mw peaple tn sstely this need,

TamY a:a::;J_,nmJn .e...JEJ_‘*’;JIfC.‘E i

Ir sl i workers makez thom happiar or
m oF 1r

ik sy

am*»;. wul kengwdedos creation froen ihat &

A ".".i

Sample 4 ‘Opinton’ writing approach

T ke Tast 20 yers, the assessment of Wvdents has undergane malor ransfermation. Many edveefonal insiiutions
no lovger woe formeal exsminations a5 & means of ssoessment 23 thay Faliave formed exomination regulie are an
wrficir irndicotion of @ studend's abifity, To whal exfen? do yeu dgree or fisap e with this siafement?

In the past beg dusdes, tha wse of fermnzl sxaminatiens has 'J:nmm.. B | o uer‘r I'r" L'f:aa 'Jy i;@h"'-‘ﬂ_‘i"ﬁ,“?-‘zn Wi
wj ucaticnal systems In ymg ' 151 ; jeve that. toa
E i T, wzl*urwfi W e Tinakion

v do not

n sevaral
aln ey aryd ha
these factors could have :mee. m» Lo ﬁm‘t “,si'[ Fthg wmda-ﬂi e "ﬁ’SE.!lEE;
i well under pressire and réguire 2 oo :
q < wosnd knaw the s msw mat*ﬂ

Irn Tridnyy ways

iy gram 5 sbnEk bhey
fer tﬁ% g -ﬂ‘ﬁa % i

O 'v?. anrt oral pras
ity, shudefms’

£ arwtl :s:w;an
i Yok <;| iy & Formms exarms ;r‘s?ﬁﬁﬂ

. §e

e 1tsed as
C“'r . Ty bR

F more useful
% ity Ve

i conglusion, even though formel examinaticns E'iz-'ffe bc;r.,m m»&zci i ':}"f‘
ther only rreans of assessmanl Bocsuse they can f\sr'
(org term. other less formal men
i af the skills reqwirad in =dult e and, mgﬂ. Q-. e; a Ir’:...frf: au,f.ut.-x-..az uE‘nrf.- A
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Sample 75 ‘Dpinion’ writing approach

Umiversety education shorbt be resiriciod lp the very bes: aradewmic students, rather thes § vimg duailable to ¢ larpe
broporfion af v

-

s penple. To whaet extent do you agrse or disagresl

reian 'W_ “"”P?'ﬁ’l -%h m:r‘aﬂ'

farsy &!I-Ji':%-”’kf‘ WS "ir“'E*enj ’i';a & maill {'r“-'-'”
1 | Ehirh,

o -T?t‘

| .J.(.'

Ay changing worksle .2 Sehonlz
i Fave To TRk this ol

Furthermare, soxicties
tipats I the iriods
BEpEly thiom in new fic

s amizv fair thal snyene swhe could efit from a Lomversite adiealion showld hawe soress bis one.
ere shauld be equal oppartuni o everpnneg to vislise el Tl patentis Going W Lrivers

i [ beligys that the insressing
= witiale. Tr .drwdm & :w':d a5 Fii

t.r:m_:f Ifull mteem_;.ai *n"‘e Jru EIme WeY, sncey i : ; i '“am.mt :

|"1. hzas lﬂf;}ﬁﬂ murrrbens af Mighly educaied peonis t9 cope with th

envirgnmiant et ane Tlholy o occur i the soming decaes, |

Sample /6 ‘Opinion” writing approach

iring avraes for universly sudy s on exoling prospest for many peopls. But while i may oifer same EAVARIREES;
# &5 probabiy Setter b sttt home becuuge nf e ﬁsﬁ%mﬁw o sudent imevilably encounters living amd stxdyving in a
aifferapt cultnre. To what extent do youw agoe o disugres with this siatement?

st gaing (o - with its differgnt Sanguay e and eulty
rrekimes a!r-fu[ : 5 aE ks
'- 5 a-ﬁs;r = lT“ ucda Pl it go ahivosd for s 4 nper-; ﬂ:imm.’m’éu., Ui B0 ey «wu"rﬁ

al-Tife uge of & different |snyusne. Wikile 5 person
vhis o ol own courky, I corrot asmiptere with constant wse of the |an‘fqu*§f- I
aosdomiic wn 5 Hif&. There s ne petter appactiniy to s r‘@\e"e mﬂuj I;«rmhrq “qgsi sknis Eﬁ;}m ;w;m im e
Gy iy Wil it = swﬁn M hawing used the l=pg i ;
sdvantage when one (s ‘I[HIIWF‘!“" T»rr _;ﬁm ek home et reoudire the s

£am study =

T @ unwversity
SNCHLINGEr miEn

 ir Baving arive Trom far swey. He or she will el
o ke Frismds from il .ar'-iur‘m the world, fhis 's not

i £ pversess contecs In laker professional [ife,
Fimally, Tuing and studying sbroad oflors one 2 new and different perspectve of the world apd, ;:.-a%rh;am mpsi
iImpnriaTit, #f ons's swn eounby, Ones bevord Hhae initial :ahaﬁa* 0 Irs:x rq 17 ew ey the stedent sioiey

T

1, oie ipevitahly sees ane'y

bedgling
SR )

iafel yderstandivg of the host so
7 in A neve pftes e dppreciative, lofit.

gl ti=3lala)

_..wbtlf @ vv ﬁlf’ii iy sbaul ﬂl ey etm':rsaas For uriversiy study s o3 -f*-,i"igr understandasis,
Lo o wel warthwhlis, (299 words

ail
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Samiple 77 "Opinion” writing approach

wmathematics and [

SN T
Ay h&'l»@v{'

e winuld be losking i

b it
1t

Sample 78 ‘Opinion’ writing approach

oL i Mﬂr FFE SR OF FEVEn years oli.
5 soon w8 pessile. What de you think ars the

Home -'ﬂ.-?::ga il

a
i
-.,l

Tl:\-

£ MiL'I“Y: f &

ey are mu ._F. Wi .;ms JEy

"t o ghild's

£ at & voung age,

They arg geners
I ArE et

[y

e L;”j:;l«.l?&’f- i

s Doty
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Sample 79 ‘opinion’ weriting approach

e

The edwcasion OB ree

@ froes o wr family i more posany Shar S
Fo what extant do Ve ggras ik this siatemens and by

Educs

o cormes fram meny plecas Vo] soho

Ao

plie learm from
- Athough those avenuss of |
e frnpnctant, &5 avs th

ST Wiy
i “fﬂ' o wr”r i ‘.’J'J.': s mmach
i as | shall =

aAimied a2t schos) are often the anliy primis T
e T 1"1u"1 Wl 8f 1] B0 wou CEN g oon by

i tuaElific e i maths and Zog listh
wecoma lirnfeed in wi A de Witk thekr o

soald sunoesd Wil

L[ mrn__;_m"l, aithough there
- ;nimn afw'n i ”'”Iu.

Ticie] formng of Rdusa i
i formzl educ

Sample 80 ‘Cpirion” writing approach

Mamy penpic befieve that women miake betzer parenie i’ifsm- meen amdl the Ry fe Wiy ey have e gresior role in
risEng shddeens in mosk sociesies, (Utherr cladm b men @

el oy women a8 paremiing, Wha cre pour
apimiany om (his depdc?

" puf':"ntu thar men ias ’.mml 12

;gg T wormen bia
& matures and kel

W ie rols utf
5 @ TenaEle g

WEE (TR

FrTivend P
i o see Lhe

e B 1 : i® 1= SR %
= de tetter r i :!r-‘n [".‘s;jk Of ogures, COMme
s chilldred, 25 : i 7T 2nd Ad N

i raiEing Shildven, let us nok forget thal womean




Classified & Sleadard Samples . Tase 2 23

= —p = = = = s —_—

sample 81 “@pinicy’ writthg approach

in many cramtvies foday, the eating habits and lifestslies of childrem are different from those of previcus pinergiens.
Joms peaple say dis kue had a segative effect on iheir heelth, T what exters do pou agrse ov divagree wiik (hiy
dpindan?
L i ween recgntily _)tﬁg"&%icgi that the way eoldren eat and live nowsdays fas led fo @ deteriaration i el
healkh. 1 entirely aaree with this view. and belieye that thiz s'arming situaticn has coms about o severl

rREsons.
To Basin with, there iz the worrying increase v the amount of Jrocessed fuod 1hat < ﬁﬂﬁﬁ”" re. eatine at e,
with e o note of The fresh frult and vegetables that sarlier gensrations ate svery fay 5 i—ﬁ—'_};f_'_'_“ﬁ; IR 2T

o

TGRS YOG peonie are shousing U eat in fas-foog rests
ewery day. What they aak thene iz exbi errely high i fat,

o, which may be harmiess oocaslanally, sl Rt
i grd sugar, 20 of wiich can be darmaiog in theiy

Thars i alse = disturbing decling i the arccunt of axercise they get, Schosls bave beceme obzessed with
exwsrms, with the shooking result that same prpiis now do ne sports at 1z rmake “I’E:,,afi‘ﬁﬂ"’al*ul S, TR BVER &
iy pxarclse o the way ko and from school, a8 mast oF thery go v ther pererts’ cars rether than walk oo ovile

i

Firsally, chiidrar are spending fa> more timo st homs; 2izving compiter games, waihing TV or surfing the
i.ntemet Taey s onger pley nutside with frisnds or terz pac. in orstend’ig culdnor adiiiies,

T ster: e glthouah nons of these changss ool on s owr, have caussd widespresd harm to ohilidng
tenih, there car ba little dowht et al of chgm ogether huwe had & devasialing eifect. 7T ulu i_,,’lﬁ‘_.',"u q
can only be raverses Ly cneeumaging children o /e to more traditiamal ways of eating s Winig-

semzle 82  “apinion’ & ‘Faciar/Csuse’ & “Reason/Cause’ writing approach

Is finst foad to lnwes for abevity in snclely or & gaining foo muck woipht the respomsibility of the individual? What
factors compribiuie W obesity? Why 4o vo think that chiliren ave becoming obessl

1 believe thel eeting fest food s meking sir 2acisty overacign. However, seople caf ¢ chiess wiel bype of Moo
ooy nat 50 %ast food B not entlrely to blame

Feople wil guin weight if they oat tea mush food or i 1t has 2 high fat or sugar conlent, It sh'a:m_a:'lgt [t m;..»‘:ssit:v!e ==
conbre your welght by gvaiding k.;wr'wnim. = fods hw:w?'* éﬂd “rs ma,, e E&g wmﬂq rr'a;,;f
misimes, & ok o0 exerciae glen ens sy
shruld take action to stop "'1&{T15ﬁﬁvt:!:a-nw i HfT"‘Hi‘ﬁﬁ alress) fq;r emmpt-" I:;v w::nrrru. wn (Hﬁt o mk r"!.',g me_srﬂ
Exercise. A mors active ifesivie will help peonhe be burn off te ez caloroes.

Fast-foud vompaTies musk trhe some Blame for obesity i secleby becsuse they often sell bigh-fat food in
peersize podions. They should offer healthier siternatives and label their Tood with its caloric content, Ready-
miade meals are very poudar But these sre rot alwisys the hea'thiest chnices, Poophe shiouls cool mare af Hhetr
owin faod 20 that thay krow waat has gone Into it

R

=

1 ghink that obesity i childrer (s e L o the parerts. Childrar showid nod be ouoosed bo maiﬂ by e -2
fm-u s w\ﬂw‘ in Etfé M‘ H?L aliswed o develop & ‘SWes & vist t) & fascfood restaurant should be an
egular aating Fahit. IL s éfaf@ oo aEnt that schonls encourage healthy sating in

¥ ool at 'u_ne.;h“rﬁ of i peepie sa0 mokes the dght nutritonal & hau»m
for sociaty. (200 warg s}

..,mu fzs:snl_; wﬁ‘ '@t b & pn aole
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sample 83 ‘Opinion’ wiiling approach

Peaple who casse thoir ovn jiinesses throvsh unkealthy Hiesivier snd poor dists should have i pay move for kealth
care, To whet extemi do you dpree or dizagres waik Whiks opinion?

Hraitiiears tosts all owar thee worid e rslng s t the rse v madem dseases which s a roduce of
wrhonithy WFestyles, Thage litvsrles Inplude poor Jis, smoking snd lsck of exennse, ®hile rmony liuuy}ﬁ diy sk
nead to pse medicel sarvices, thare arg o ﬂ"em Wi ConEtantly ‘uﬂw mizcliation aug e gheir unhealfiy daily
dwes, Lo wicw pecple wino 78 resporaible for thaly own Uiness ehould have e cantribute iwwards e oust of
e mndical treshment

L

First of gll, [t & important o sighlioht the fact that igraronos Is not an wxouse. Inforviziion aboat heaslth snd
fitness s widely svalla®le g0 evervins shndd know that srokine and sating fast foo are nat iy bad for aur
heaii: but can cause seduus discsses. Fuithermpno, thers s & wide rangs of help serddoes wrilch peogle can
eanzult for atvice on imorying Ensir heslt™ fromm dictors to sports trainars and disticlans, Seovle whis continue
f Woe unhealthy Tesstyles despite advice Trom dogspes ar Mo ool prefzesiongis shoulkl pot recalve free or
rediucedd ooet medica) gervicas.

Socpngly. B is glear that carkain types of raatiment ars very eupansive and some diseases can be praventes by
adopticg a healthy [fesiyln IF prople who are chase recuire trestrmenl, they are taking money away fros:
anglher pabient, whose opermatinm or irestment may be oostly, but necessary. Thersfore it rouls be 8 goed
aplutfan b mmse wenple pEY some meney oweile the s thelr troatment. IF ther health Imzrgeed, This
paymont con be redeced,

10 gepalaslon, makirg people coptribube crveds the ot of medical trealment (T mEf ﬁﬂﬂ“'lcrf dlegenes could
g reduse this fwpe of diseess and miake more money avallable for flber pesnle, (275 wairds)

Samp'e 84 Opinion’ writing approach

Vmmeernisnce foods will become imoreasoply prevalenw eng eventually replacs traditions jondes pnd fredithyriz]
mieshode of food preparwiicn, T wisl extand dn yow agres ar disagose with thiz opinion!

Pz of the mosh siguilant advanues In ehilisation & the deswanpment of modern methods of fowd sroaduction
#04l prepaation. Corvenienan “oods have now hosime the tol i many soclsies. mtjmw_ h soine pesphe
deallse sionz| cooking prodiites ond believe they will orevall Indefiniely, somograshic trends suggest That
thile Ts L ikely bo berihe crse. b fact, e are & numBer of regsers for Balieing thet oonvenienes (s are
[Tl ¥ revw I pasularity.

_4_@ Flist rogsen 1s he decling In Family slog and the noresse o @ngle-edui hoysetnigs, o mors traoitioeg)
societios, where families lended to be sias Il made aconomic sense for oae perssn o devels kimfher self

tf‘ tirme-vensuming domestic tasks such a3 urowling and preparing fosd. Nowadays, people bond to e in ever

srgler farity uais, 17 ssch fFailly wers o spend (20 amednts of Ume growlng and proosseing food, this

witiild b & poar uss of sociely's human respures,

Another reason o ,l‘m"’u'rﬁf‘ﬂe_f:'! fopds are dkely to becorme mors popular is the Innrease 7 Uit Tl of adelis,
eapecz |y wormern with o e, whe wark it full-tme er'ruu'!r.*ymsni. Iov the Uk, for sxample, warklng molhars
sign ety oulnumier e ,w al=horne mothers, Thene 5 evideni: thak aonsumption of converienoe fods rises
with rumibers of hours warked, Az modern e increasingly demends tha! people are econoiiioally adive, this
rerd s Wkely e sortimue.

Elempugh wry peapie el walus raditizns! foods and methods of cosking, tha trend towsrds 2smel ar, dugl-
income beussholils sugoests tnat comveriance fosds ape llezly Yo conlitde o grow 0 pasilarity snd rﬂay Wy
winll pvemtially replace traditicnazl methods of food production and pregaration, (360 wards)
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Sample 85 Cpirion” writing approach

Should parents be cdliged to trmunise theiy childven ageing childhood diseases? Or do indvidesls have the right 1o
chawsa net fn immuadss tenlr chifdres?

e drses st hawe the right to make parents Imimunizs thelr childres, Hawovar,
meamhers af satieby, they bhave ths

rev shiould irmmuniss but wihether, &

Same people amue that the st
I teal Hi;rq“ qeestion s not whetho

Provontabtive medicine haz proves ts:a h@ the rnoss effeat e waw OF rad ,~rr~4q ‘,,i*a mmd&n- & nf fatz| a‘.,f'-‘c?.\,hu’%r"f
dﬁdéimﬁu. £5 2 result of the widespiesd prastize of immran
aer savad and the disesses hove been regucen Lo elmost

In previoos centuries children disd from crdimary Hinesses such as influznzs and tubsroula
peevie had imreunit izeases spread vaslly, Disesses 2 oh Be dy Ry were Lo ool poee
ot these have |ang Boen ersdicseed sinee the ardval of & i ,J@sf vsrurt uﬁgn wmr“ Makely Wm,' lig
that we should reverse Ihis gand sracice

Lerious diseases such 28 palla ¢
UTORTETMIMES. 17 CONee Uense E
sweliel ofhe wine e, Perants choosing not to | ”%mu"‘ 2 E[“-ﬂ relying o the Fack thist e diseases have airoady
teer) vyndicated. IF the rumBer of parenis choesing Sot to immynise ncreased. thare wauld be & shimilas
Incragse in the ﬂz..k of the discases ruturming

W Lhan ihey

immunisation s pal an issue like seathetls which afferts vnly dhe individus!
Fews widesprond reparviiesions for i whale of sectery and for His |
fiawe the ot Lo stand sside. I my cplnjon remani=aiion shoald be

Sanip'c 86 ‘Gpinion’ writing epproach

Lo propns mm@ conaucisd i iz couvitry, & was found that vy fo 20% of tweive year-clds ix some sohools were
g carly signs of nicotioe addictine, T iRy elphtoen &y twently yesr age bracket the percenings was as high og
70%. A i&..vjz?s: conivibulng fecior fz this kigh level of wddiciion is sbiributed b the vnosnsored TV advertlslng of
slipareties. For this reason ol cigarette advertiving showld b bunwed, Jiscuss.

';: Iy il

Thiee sunbry wher

zitd,; a‘ t:ra m
. "v ™ 1&1%&1:] i, Sk

arel hoart dissase Moy pe
.ru:zn::[ ;14*8 i m@ T et' Mgz

: ¢ il y shauld be banne s that cigarelios are sed for ouy heglin,
2 coyees lung carcer @id T‘%:F”i gﬁ@@m Weny pEaple gl soffer show, gainful deaths from 2 disesss
@l emplvysema. Another health lssue i@ passive srimking which means thel nor-smolers alsn suer S0
smaking-relzted dissases.

B2 Important roagon wity ¢
Peopte wlr_ Becorme shok from s -t
aften result i Anancial prolerrz Sor shair F,m silies,

et it oosts the lax ROYE! MOney.
r» hogptals, o sudition ¢ deaths

Elnally ﬁiga‘“ﬁ’ré. smsaing maw s b snother problem Samely drug sddtation. Althaugh there iz sot concusive
eyitenon fhst s eles haopens, many seperts 0 this area fool that there I wonnectan betwesr

Perhaps a solurdsn ts this prbler s the aducation of yeung
habit. &dso & heavy tax oould be pleaced o
inany mee, [t sesms bavond any rogmonab

children conseming the dengsis of leking
srettas go hal youngsters woull not b= able i affard thar.
le dioubh thal cigarette advertising should bo henned, (200 wiords) )
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sample 91  “Cpinion” writing approach

There laz beer huge increase in the sty of cities. Mamy cities kave grows In @ havhazard wap,
Why iy cuveful plassing impsriant in the development of sistes?

tri il sgpehe o’ 'n"f“ paanig has 2 role o ploy. B s eerecially inpertant & major projecls sk 55 develining
fal KIET _j-lﬁ.: eagas will provite sorne reasons why carelil Hanning (g mporesnt in 1he developrion of cities,

eyl planning is imeartanl in e develypmant of Infrastructuss. For sssmple, 2l olies seen sfficant water
gellviiry servives and hwaienic wﬁ&age ds;;s;—ml !'_»}f'sﬂﬁ TiE. FisTring con es i Bhat when serdces are bulle thew
formn sn Integrated, sfdent syerem.,

Carigl pisnning ts also impertant in buwliding devalopments, In most clise, msre and miore hvrnes and
industrial arces sre baing bult as popuiations increase. Without Jlanning, the results of this bullcing boom
cnule be dissstrous, lnadirg 89 8 situation which satisfies no-one, Furthermcee, phnning the bul ‘Wing of hormes
And factores can also allow for better integratiat of old 2nd new, Thus relaining the oiginal charactes & the
wity while aceommedating incresses In pong lstion.

| Fetyle tesues _mw@*'r frasme prgper plareing. The pravislon of Sacks, cpen spaces and sporting fecllites
enhanees the quality of bife of tha Inkakitants of oiiss, Hﬁﬂggénﬂ these recrostion areas ool Gy ke slared:
gtherwias orbian sprasl will leave o oo for them. ;Q_Mm'u, wilh sareiul plannig & clean envim ot can
e provided meve 25 ully.

ige. wereful planning of inparsant iv e develosment of cibfes 55 1 can ;:amw-ﬂ vfﬁcwn il effeattie
I.nfr;»‘*;tr ,JCEJ.M&E: lzad o Better buildine prociices and cordribute to ihe quallty of life o 't e cits'n irhabitents.
Loresnuently. Flarning staold be 5 hﬂgh rclority i &l areas of Cavelopiment I mt*es 254 mr_»rm}

sample 92  “Oninion writing approach

Moy peopie belleve thut media coverage of welebrities it kaving & negefivr effect on ohildren.
T sohai eodent do s agree o2 disagres with this vpimion®

Inthe paet, news sbot fammaus people may have been confined to goesip colemn in newspapens: thase days it
i® RoE unserRmon fo celebriiies to festure as Trint pade rows, Thate Is evidence tiat ti9e public fusle there is

o meh news coverage of famous peopke. Not surprisinaly, there is concern about Haw this might he sifuting
jresaples, and i sariiouis shildeen,

Oire of Uiy posgible nsaative eonssguences of the ool of coiekity” e the tendsney 10 civitose fame and
rateriety. Cembrity scandals are (ust as likely in receive pubiicity as celebrity achiewwments, Indesd, some
lamous people have recelve mare abtentlan for Bneir misuss of drugs and alesial than for iht ir g.cemsses on
the stage or in spods: Children whe vaven attention may cotne 1o ses miskeksviour ag nommal,

rhie erqphasis on individuss In the sublic eye msy alsg be at the sxmnse of serious naws covesoe, Next (o the

superiicial sxcitement of celzheity goasip, news aboul sorious evenls and issues thal have a more profuund

::ﬁﬂ"t on peopEss lves may seem diinteesting. Childean rasy b fooming @ very distrrled pletlire of how (he
weriel warks.

The negsiive influence of celebrities an children car alse be seen In ehildren's career #spivetions. Toeue days
WO {Wﬂpd‘-" i nish more likely b sge themsnives as poteniial sports staris or entezainers, The mmf B
uf thesa Tigures in the mass modia may cenvey the impression thet such positicns are glentiful. Chlldren may

e daviluping unreaiistic sysectalinns Shat they too will became ek and famoua.

i surmimary, the 'sult of cqebrity” may be sfhecting chilizen in number of undesirable waws. 1ty imporang
hat cidlldren be (soght to -“m cally svaluate what thiey see In the medis 5o H1ak thoy can form a Mo realstic
wiawe of society, vueﬁsﬁﬁ hiz behavicur, and indeed themeshs. 1207 werds }
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Samale 93 ‘Cpinion’ & "“Type/Opinion” writing approach

Snmee people believe that snieriiners (e.g.
e you agree or idinggrea’ Whick oiker §

ko siars; ";g., Mkumm ar 30T is shars) are paid foe wuck money.

ETET We are
Toray thew ars abble o

thie wery fas o
ely lirlepd e

i3

1 -SCNes,

Vi e &

Sample 94 "Toseibility’ & "Opinien” writing appreoach

We are Gecoming ircreasingly deperndeomi on computere. They are used i busine EERs, hazpitals, crime detection and
even i Ty plases, Wiket deings mé’i’ -’My be MM rim ohe fupgye? Ts this Jopen 5 O CompRieyy @ gaed thing ar

should we be meore snspicions of ¢

“"m first comp
Frected our swe;
.-m;i*t time they hwﬁ
_.1 isf- figrd to m f
3 Ak v YT

b il

jm 5‘11 Bt

wate bt -ﬁﬂ'."gf VEArE Fg0 3 nsj i r' nnls
2y LI . = 3]

de a v.ﬂ’l" u«zn‘ QWS i

: '\vl"l Ll b, WO a“x* ey
wit I‘rjg' ’h: JE fnu

ik : ,ﬂrl y aiaas
étﬁuerr‘{: W ae comzutess
aek o &gﬁ It

ol e 50 oo
efies ot ey will gise ne
anes ang ey will be gf
i &l the oo Lers BTE Wi

s & (et @
e sl F::'rrﬁg a ok of
*‘-::5. ke

Eirpon:
s disaster

arments of
AN LD W

] IF e sit |—*||’

§ 3 - ity that ﬁ‘.ﬁ-:
; ,,L, ensure that we are still |t

sl elg l“w* Aetieiony i2 o
: of the bes

Tie increasingly o W 5
intenl technolegy. 1 | e
e too late I belleve that it Is vere

and 1o make sure thal we never become

58 W
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Sample §7 Effect” writing approach

Whas are the effecty of w pesitive oullook or our ves?

Ak eyryrnie WantE
Tt can enrih your n

Taﬁve_ & = s«-«n“w“ el st“‘ln- ok can hm‘u 3’:~u a'G' m:.- A B

s wiheg Shweaye | i
v ke time with vou.

fatioeR on [ife can

v vakloek 2lsg mskes @ porsan bealthy, In fact, medical science has proven that sirass, which
wedays vommen lifesses such a5 high blood pressure, hnsrd dissase and cancer, can *
vut thi.‘..ﬂrsﬁalvag. if wisu nawve o good sensa tm’ ik and laygh a lof
f i i ‘*—m-ﬁéﬂélatﬂ&

Fwaiad wh
shiermical subsis
wali-futing

rendih needed o find -*‘”ﬁﬁjﬂﬂl muL o
5 zaif-esbon

v gleg oro M& M

um‘Témftim T Fif"l,:r when they are having serme rousle be ghelr course a%»*:aa K.
Hive outlogk and recegnish wihat makes s hm'pp:e sinee i will bring

Ing Mug‘.nf it x4 good idua fn have 2 pot
5 minre Rarmeny. Happiness will bring us strong renati
il m':ars, Ef we promise cursehves to jsugh more and ghink
.?"a“%bs ¥

N =rud

gond health and the abl
sy wee Wl Chitiets G

Sample 98 ‘Cause’ & ‘Fffect’ writing aoproach

Younp peopie in the modern world seem ¢ Rave more power and influence than any previous Vowng Fenerain.
Why & this the case? What imgact does this have on the relasionship betweer old owt young pespled

sgree that young ..ﬁﬂp,,l:., Loy play 2 bigger s
'r;sm did. This ts migindy dus j.é:r the largar ecclal &nd aeuhrmﬂ r' aaus Hwﬁ e ﬂﬂ.!:fLaia:-zfl? s
g-rg hetwe ’trp @( (it "rm For indbanoe, young peoile s gre geiraily better educatod, and
A YOG age o use mAu@:_r techimalogy, they have intomet access th

grandoarents were at thelr age, snd their
ges In echnolegy that are o

G m.Jr.:ls:Enm.. i i’ea]inaj; wiith the wery At cha

A pEtDle.

hi- u-.ﬂ af =f-; -_t_: ve ”l
unemmifer i @l

In addition, veunger peopls e often the mest #Tected by giobalzation. They follow Tashicng ini clstheos, miusic
| social hatits that are comrmon among Youny peuple throughout the weld. Sg they have hinome p\b.ae-:n-'!

o

A5_g resu sult "thw deselopments, relsliomships with cidar ﬂeﬁplt, araoften difficult. Teachars and parents are
o lomger tres (41 i underssiveg beesuse voung people thing they koow
enrarpthing, whing frope the internet, Tn many U iltisres fhils Bas led te & lank of
disciniing in 3¢ 5 and even serinus social pi‘_.;rhi-’%‘nr”

G 1\,,{,1' farmily Ianq ’z.i'*w

Hewever, the current generatiug gaps s the respensibility of both vounger and ol it
ke aforks o undirstand esch otier sl 2 good starfing point wouwid be for fam|

kosgettion than they nonnally de bedey. {202 warEs]

; 5. Both have te
Bparg mare tirme
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Sample 99  “Solution’ writing approach
Wis comld Se dome to (npreve the v uf ke aldenly?

Far mary eldery prople the latter park of thir e f2 ook 3 tima to refax and anjoy o tirement, put rethera
difffcatt and unhenpy pericd, owing o inengsl wormes, refling feaith arad lanohiness. 45 life axpartaney
Increnses, the sysrsge persow lives wall beyvard the ga8 of retirerment. As g result, the = ¥ ITiEksr LS S0 evEe-

fnereasing porentage of sedeby, wiith makes | mone Irmgurkant than ever fos & resl 2l B Be ade in
Imprsing the lives of senipr citzens.,

Cne way to deal with {he situstion would be to ensune it e ehderle have ercoah Monsy o Wiizh b ine
Lpviously, when o parseh stogs working, they stiil veguire & seurce of income to cover Lhsir basle needs surs 3¢
food, sceommodation and hesting. A diar solution o the problem iz fior the governmment to make sure That the

Fate pansicd is adeqlale fo these needs. Eutthermers, free [Triancie] a0vios shouid be mese svallable
raiimed penpl 4o that the stress of worryng abedl Inchey could be rediced as far 25 possibha

Stzos showid also be toicen b overppme preblems the aldady face #5 @ iesuli of deterlorating heslth due b ol
age, and inadauuate health-care provisions. Aqain, the responsisiity should fall to e goverimient to provide

HOess to the ust heath care avaioble, which mey nelessitate poving Jor residentisl homes where the lefarly
can have round-thesclocy: nurging, or, at the very lesst, providing meadication free of chame to 2l poopls over &
oEvLRID age. A¢ o resull, o1 peop.e would enioy [t orfe beibar health, sut alss peace of mine fom e
knowladge that they need not fear Bliing il and balivg Wsabie to ey for tresimant.

Tha lives of o people cpald Rlse b Irpproves i attempes were rede o address the probiom of sodial malation
wifvich 25 wany of thom face 17 we ErganlEes ez fur the elderly fo commmanlyy contes, visits fom social
workars o free bus passes to allow peasioners greéater rmebility, the offest would be 1o sllevighe the pradier of
lonelinese which marks tho lves of so many old pesple iving lane o B from thelr Familias,

Ta Sum ug, there are severs. meagur: whish coul: be taken to Improve the ives of old people. 1IF the
gaarmment and individuals alive weee 5o Relp, £ weuld made ndiroment and old age a time s ok frwand o
rather than dread. {358 wonds)

—

sample 100 ‘Solution’ writing approach

b the vorly 21 contury many cities arg beimg rapidly redeveloped, In ivis proser: the needs of specla? ingevest Eraaps
such us people with physical dsabilitier are sometimes ioken inin accesnt How can socien dmprove conditiony Jh
peopie with physicad disebilisos?

isabled peopie lving In our ciffes daily fece challenging snd potentialy difficult situstiors which srgiely sk
consider, Thls essgy will (ifer siggestivrs as to bow ondittons may Be improved for peapo with a phiesice
i hiliby

e of the mast Inpurtsnt wevs o which The can be irmprivid for disakied pespie = the provision of Gnanclal
supzort. Soms disabied people may have Cifficulties due to the cast of specia| pgurinant o cere whick they

ragpuire. The govermmer o
eqiudprrient such as wihod

ol offer sssfstance throvgh & rangs of measures nduding tax deductions Far
nsles, or lomn 2ssigtanes fur major purcheses,

The ipedial necds of peonle with disabilities must be tasen into scoount hy e educaticn gyrien The wisually
Fripietred wonld Berefit from scosss 10 computers which comvert text to weize. The heaong Impaired My e

specia. tutors skiflsd in sign sngusge. The goal. however. woule be the Integ ration of the disabled ints the
regular sctoel syetem whille rmeintaini=g these serdiess,

Emploviment is thir tacior widch must be considarad. T order that disabled pesple car be ghven egusl
e Uiy W wen: end contribube tn snclety In evsry possible fleld, the soverrimant could sstabish quotas for
cwabled warkers in srge companids. Morecver, Bnandal incentives such as tax mhates could be offered i

grallar componies whn Nire dissoled workers,

g, conditions for the shysitelly disabled can be iogrmved I s nomber of wavs including srowlding
Pmencial suppart, sdaguats educational services and eoual empisyment opportunties. Through the
pumeuit of thess yosls, susdeny can ensure that life fur the dissbied is rewsrding and fulfiling. (238 worgs)
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Sample 101 ‘solution’ writing approach

The imporiaece of Siodiversisy is bolng move widely recopmises as inorensing numbers of spevizs come wnder threas.
Whet can be dome o muiniain biodiversity?

.ni m}rm
s frend.

R, B e 5 .:a:ame l.zf'lidl-‘?}" threst

paabr[e are beginmg

%r“s:l m ramll
whs.thu m::m f"ar be Cune

[ 1 ] N L l*» to ragulzte agriculiural @ ind
rwt;*al hiabltats g 2 & malndoua. “mm& Angus thel owm
bhe e o r?‘f' i“”‘ ‘WI mant However, husinesses effected are un :
1k rrimy even gencraie hostility o conseralion afos genersily i the essnoml
(Sl
Analier

Frakive: ganis

aich would b pratect a5d expend nature reserves go gl complets oo
tedaey, T would ersure el a minierwarn nogmter of wild "Iﬁmn Ao anim@ly would sy
sire by ks gre inceod valuabie, o ; Chigd e dlifftodl 90 prudost rae lar &
ryploiietion. (u fecl, sssome spoacles, _:xnrm yrarer, the more walusiile thoy becormns b poschers

ard nibere wip s8ek b0 benefit Mo thelr ired

TN

3"1' ity sl‘srauda &u-, lrsesbon

e siiesiive s
i Ehe resesrch a1 deve A
bunedits o ampiniting natursi resour

BE [ a S d.‘
sacriflces necessary Yo proscrve natural habitats, 1

Sample 102 ‘solution writing approach

The rigine bevels of congesson wnd sir polivtion Joupd in most of the werld's citles can be attribeied divesdy so the
rapidly increasing numbey of prfvass cars in use, Im grdar £ veverse ihic decline im ihe gunilty of fife in citizs,
aftermpls must be made to emcourags pengle lo uze thelr cars lesy and public Sramsport more,

iscuss passible wapn o encowrage the vse of pullic iransport

s

b

& mxad and the kinds of probiems

sorarmies grow and Heeess o c s
oy weamsen, Tha seluvion, fi el e, i
an wress, thus denreasing desondencs 60 &h

E aw :ma to Fﬂ:ﬁ?ﬁﬁé@lf‘lu B
TEFRITIFTERL 10 SR r“a@.gg__.

vig b make rivate gar Lse more xper

alls slong urtian moterwaye hags been successfully emp Piher sugh
niepsures.ars Mol-acinyd parrsits for parking in uiban sress and the .'i-‘;ﬁﬁ??iﬁ:;"f;v"r o aF | :ﬁ@r'a. ﬁq t,, 2 lresibsd s
of cars. with high zosts or ne place tn perk, commuters wouid parhaps e more wiliine b asanden thelr
cars in faviur of buses or Wrains,

g *"E ve and inganyanisnt.

There are glag loss purizhing ways of gpurring sulbils h"r. sport use, The censtruction of froe car parks at
suburtan tain stan his proven sueressful in quile & rumber of count ries, This allows camimuters to drive
part of the way, but teke puldlc iransport into the 4.*-uir;|. mast congested, urtan areas.

Indged, mekivia public traezpot more comfortable and convenjent shauld wors to attract more cormmutens snd
decresse trafiic cu,:nga_dﬁtmr fulilic ranspost that ls convenient and comfortabie retains its passongere, muo

@ any business that satisfies its ou The more comrmuters cormmithed bo tsing gublic transport, the
FResl i on 2ty shreets. Y253 wordy)
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sampie 107  ‘cause’ & ‘Seiution” writing approach

Im seme ceumivizs vouns pooyle kave Fetle lnizare fime and are wndes @ bod O pressuce B work Sard on their studies.
What de pow thing are the causss of Weic? What solutions can o4 sUggest?

nere ace dwo maly fruses of this
ety plaons,

*Wﬂ ¥ n.-_m:n e ar-u byt rnk ar e child g '_:_- sineol and goan o have & sucoessiul career, This Soans
il ene it eath day stdying ab fuwne. Soma even amange exirs
"I*. s mazﬁ. EAEQITIMSn (67 young people by zpend ancther three hoors
it state school is over. As ¢ doapsequente, thair fTaisure tme le

% eorisideratiea

af ~m I| s wafe *Ph '1{:[.\;- aﬁ 2 i; <l
otrerme |y mited sod the pressure oa

the higher education system. Each vest, Wisre a0 many times mar& g
The result of Wiks ts thiat anly thoss studer

COVSE S rg:!amq'
tihan tiers are University ola

Gredes mansge to m.;urtenr- & Blass, Ti w contrbutes b the pressdre on heena ners, sre 1 h ny PRI ". e g

v have @y charos of 2

-

e effects of the
um can lesd bo i At
v children lead more n&garsmd M, ﬂ'ith a rERSEnE

cls sheuld Sform F
X "su!ﬂi ﬁi* SESWI ways 1 which "HM Lan maLp 5!h
aniount of leisere dme.

4 1 e For the gaverrinent to 'm-@a"- I thie 'f'“*'-’.r‘{»ilrﬂ of FIVOPE kiF sty
T s 1 f-.JsI J.-& SN E;y Yy ﬁnntdnnq Existing unsarsitios or by -' -
W e places, oiviing feenagers some of their

Sample 108 ‘cause’ & ‘Salution” writing approach

In enany couniries schools kave severe prollems with studens Behaviour. Whai da vou think are the causes o) thie?
Whai solwutions qen you sapgest

Faor student behavin ur SeEMms Lo b an oressing'y widestgan problam and 1think that moder [Pastvies are
grobably redponsite

Efi eyamy oo
are }Jﬂen Epa

ler with fewer chiloran, These childron

= do pol h:ﬂr@ the time for this toak i
: iEve 2% the
derstsnding of

ngl &0 that families aire i
Thion because wn

e whatever they want, r

arviw L wthoul cgnisideration “m

A wEys. They are alloded to heve
il T g;-";g ; tha‘ﬂ; '1" shiiftedre

and wizhmat ary

3 amtral o dietilins, They havs less nusaedt o thelr
abey schaol reles In the way thet thelr parents dld.

‘\WJF*HQ f'%nélf H‘: i 1 en, If i,' m« s s: Yaﬂm? thf f i be cons Ihwmv -rF t‘h"hﬁ!‘@ ard to be
il _AIIQ. um‘w;duallz, tre wiele comnenunisy would benafit,

‘erhaps parsnting classes are neaded tv help them th do this, and Kigh gualizy nursery schoals could he

ed thel would supps-t familics more 17 terrns of ¢ ig e rewt gemeration. Toe goverr: t shiould
Byne ihie kemd of :ﬁ:*&anI St because this is o knger 2 groblem for individual famittez, but e enciesy 25

a ahwle. (258 warnst
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Samiple 109 ‘Cause’ & ‘Solution’ writing approach

FECTHE WhE fraves fa ?’iﬁﬁf&%-ﬁﬁ‘ :’::;'fn’xﬂ;{':‘-y 57 RV,
homosichress. Why &0 i87 What are the Dest waps & reduos b

inke L

so ihat thew ki

Sample 1710 “cause’ & “Solution’ weriting approach

fnies formed an

e penple oftan d

= K=

LRy B o

i e (hside sur hous

pand more B
, WE o net spesk to tHe people v our

I Bhink contact He

L

L

1 i

in at
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Sample 111 ‘Cause’ & ‘Solution’ writing approach

hal maoy ok
Wl I__qu‘_, {
thit, Y
-."l.{'”“l-_; ]

e % [} |

YHING, &
P g
=3 =r|'|+.

sample 112 ‘cause

tre. H
(v reninues Lo nores
S el T the I

: ':; :;:J-f*r“"*‘:s.j
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sample 113  ‘Cause’ & “Selution’ writing approach

Int many countres the level of crims s Inrrenying awnd crimes are hecowdmy more violent
Why dio pow think thic i and whae con be dowe abous &

I 'Ti

g Ngdd

& bt on wlewiyl

tink 5 ks ar

Balving these pronle
Bestween e M-d pegr |
erter B Warsiprm Fu
mesn little surcess (N e wa

aﬁ.m_l st Bt the divids
ke 52 et they ¢

-'3@5::' by b Brainec :
5 path off Lhis probieim: s Mar tharg

sl addn

G Erty I ar
=, Pertaaps we an help &
first place. We could du this

pheyd areas, Unless we can find
ug Trying B onsure fewst
Wl mpd by eEming U

: ..*w-;»a UFa af ¢ fr._-_
» able b wark, (284 wors)

sampie 114 ‘Cause’ & ‘Solution’ writing approach

A lgrpe number of deaths are ceused by voad accidents, Why dz so many road accidents aocwr?
Make recommendations that wowld kel fo roduse the msmsiber of road gonidents.

verple i%c"mm solatinng Lo ihis

%f"mﬂ accidenis are responsibie for tho desthe of an oreri J RlrEer af
| ehicle —radworthiness, rmad

roblom can be foord I 8 necessary 10 edaming Lht TiEin sauses of sopidenis:
‘:C'l.'fla\.iitlﬁrl‘\-v atig hursse crnar,

Marny accidents sre caused by Insdesuate vehlce meinlanance fezr it defoctive Brakes
mald tyres which rorease the shopping tirme, Regula: mechznics]

wrwarshy vanlelss an the road.

aInme driving wi
fiss sl bl

oir

redisce the murribey of

Suad conditions a 5 i Tk
can oo, Inadd tfigﬁ, =T
- ’T?DH :;*r r‘-v'r'h fnﬂih.t % :’%

e b avcidents, Heswy raln, fog or snow, can maks roads
Wiz g : sy faons which are in state of d
-m:ﬁn“ profartion af money needs To he designadon 10

% @

:i -f"*‘r rmf *f“ L“:ﬁr e uee.. ;he;' gxgg‘ m}ﬂﬁs Qﬁ :
wrn g wawtzax 14l f'f"“.ﬁl‘ cars without due gere. All wey problems of B mam ﬁrmf are the most ﬂ:‘fsms
ta resche, advertising carcpeions Hawas pro ey slefwars abowd road bazards.

ovitable 'let same x@.!ﬁcwrﬁ;«; w il m LI, ﬁuw reE -;eymff* tc* red JNLF' Jnlr frapasny
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Sampte 118 Cause’ & *Solution” writing approach

mme i cities are becoming richer, more of thess can afivvd 9 buy cars, In consequence, ciy cemtres are
dopamiog e congetied and pelfuted all aver the world What are the main casses o 8 grobizm wnd whael ere
fe gofugonst

Ve cetgesticn is a wewing stlen in cilies throwubout P warld. Bost sities were glan ! wiken metple
wsed horsez and rarke, walked op rade blvvcies, &s g rosill, 1he streats zoe tro na o 1o taks faday’s aific
In aoditlom 52 frus, fheis s nol encugh off-2irest park E! i the =t iphwrelone drivers bave helr ars on the
Hidie of the rra:h W the spacs IWen narower. Puoms may he reluctart t use m.]z:m. fransport beteyss

Slodt, b eMpenEive S ool avaisbie for the jolmmoy Snesy weanh i) make. Cars an slsn maior stk
o I Imf*’ fal Yhat mare and Mo peosls wanl B oown one.

Mo tal beaffle sopgesticm has heasre sach 3 ;.'.mbleﬂi- guvertivents ang loes) gouneil
seeling sofuriens 16 vica of the faot that the number of car drvers has inorasged, 1 szl :
Bl reeare poscy, but thils s unpopidar owing 2 s offect un the counbreside Lreide =i ez&e »:sm "mﬂﬂ gyslerts
card Be \atmuduse? st ligtle st Thue. the treffic flow con be cosed, S oides Hew meke tjnwem [REry LI HTEr
the city oprdes, S0 Bl thee are oncoucaged to 1eave thel cars at home. Ansthoy schegie is “park and I,--:'
wihich people losve their cars oulside the ciby and teke s bus To 'he cantral disoicr, thechy reduding
nurmber ) sares o Yhe ety cencre.

Fwerall, ¥ Iz clesr thay wrgent zobion feeds o be Taken, sings traffic congemisn feads o
TR T . H.c,lm&i}& maap and corvenient mablis dsnsnie g must be e answer, (257 w.»...

sample 116  ‘Cause’ & ‘Solution” writing approach

Emvirosmenital degrodation & ¢ mafor world problem. What couses etz prolless, and what can we do Yo pravent il

Thiere Is no daubs tnat the enviromment i in revble, Factaries burn Seesil fusls which prochice actd s, and
this kills Treas, Alilie same Hme, groznhouse gases rise inlg the air and comtrbute to global warming whieks
threatiors b relt the polar 't cap, Megiwhile frmens cles- huae sreas of ralzforest in places such s e

Acmazen th produce fomding lsmd for cello o g w’e woe.m‘ for heshnﬂr,,m F&!vwr m‘i GORETIE em: 50 i

wiich wa 8l have fo breathe in. Posching and cverfishing aﬂi l-rm';lwing &ﬁ miﬁﬂiﬁnr— ;f anfrzle, !mtm‘fnr wi'.u-au
glanhants and ather e dungered speces. o fock, all svours e, all Teing things loge ang small which wormpsise
st fimely balgnced suosyslen: ang being svstematically destroved by hurmen graso and Eroagibessress,

There jg & w0 2l do, hgwever, & heip prevant this. Thg caslest (hima, of p:w@g is 1o 1eeyle washe
raterial such 2 papers and glass so thal we can use * aoalr. We shuuld 2lgn chadk that the things we Buy From
sy cerrarkas are peckaged Ih bizdegradable }:au:x&gl miey wehdon deconmiposss epsily, 8E the zswe Ume. we should
maks a zonsclous effor to avold foods whinh are goneteally modified (gt feast untl] sameorss orowes thal thews
aree gafe both for ws and for thy cisirenment) IF yﬁu are truly comanliten o pristesiing the anvironrmen. you
shigile oRly By organis Ml and sﬁsﬂtz’:ﬁh.i&ﬁﬁ bafe it the krawicdas thel {hey have been natiowlly culthvated,
Finz iy, we sheald buy 2 srall esr that uses unleadan patral wiich s Tess desmifu te the ervirshment o 2ven
tustter, make mers ase o puliic DEsspee

The serious snviTormuentaless, howaver, do much moms, They are aware of the glebal issusss tnuabeed aned wil
A} Twglves themssivas in conss-ration programimes Sy Meling sure our forests aro kepd ssfo for fulurs
gEngrations. T will e activitics which are harmfinl e ameals, suchas halbony farming snd they will

marmpsisa to keep the Greer Balts sraund awr tnwns and ciiles free from new huilding.

We carnot ail b as tomimitied as then. but we can at least do our awn a lithie Gt at grass moels evel. We, as
Fshians, Rewe nberited (he carth, but that does not mean v can oo whatever we lies ith Ik {397 words;
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sample 117 “Effect/Problem’ & "Seolution’ writing approach

Mamy peaple delieve that the bigh levels o viplence i iy ioday wre cousing seripis seoil probiewms.
Wikt e these problemes and how could they be reduced?

cEse T cencern 1or earre R
to be oopled. |lowever, it seema o

v Agsoniaiing The If;n.l ¢

fire w#m nfrta 1t cha
aelmitratlen e coning

« BOpECid Uy in msjor cities throunbcut the v

foms al h.j p
> and so

the levels of

\."-“[mr*o ag "
aets ared Tl wouled ..,zf..m.u-ﬁ!.,.

cample 118 ‘Effect/Problem’ & ‘Salution’ writing approach

Maodorways help people travel guickly amd cover long distanses bt they ofso couse problomy, What are the
probless of pwleveouvs gnd what sclutions pre Berva?

; ﬂ.f‘:g 'vrm tﬂ!&%u |e~-'~'- ' : 'P. iy 'zsmaw.s such :
s traffic, damage m the wredtranment and pallul i lac 2t some of the
aborweys ard Hoss they can O Overaume,

. Ar FrERY

W finie on
mgfw L*kﬁ.ﬁ %‘ﬁ 5

Y peopie
al l=esiwis on e
:.:wﬂr-':;. conditions gre badd
i enudld hee pedisond

Secondly, moterways wan sooll tha ervironment, Motarwa ¥8 often ge Swough bepatiful areas alﬂ iy
darnagy ¢lants and widlife. This oy = gvE ¢ Buliding wmotorways through leas il
areas o puling sore spohions (m tunnels. Lo e e thie larnge amount of tre SFfic on rote
beth alr gollviion and nelze pall .:-'Hstm t;mgmgr vernments sould hiels to regunss air pofusion ij makdng
arirsranenta ity friendle cars © wir, Nalas |rm.|n b eoulg be reduced by \'"uwnumg maorkEy surfaces
ar by poliing up ol posof f’ent@a_

Dezpite the g'ﬁjgggfﬁ?l’ﬂ&'-,ﬂ-f rrGto e i!_hc.:-*g are ‘@:E.TS 'y ard weeful, With carefl sreparation and

f & today are 2les more aware of envirarimental
issues and 228 rggg,;i, ,ﬁr& H ";_i m»*d tr'% nepst + 1"‘1 qc fSerzi are hoceming mors evinonmcoizly frisndhy
{262 i
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Exercise |

Maders iechnology is chenping opr warld This kar adventsges such as bringing people closar fngether shrough
eommuraication. 5 wlss kas discdvantapes vk ge deeiraving the giffererey betwees ruliures.
7o wihat extent do vou ygres av dieagree with this statemens?

Exercise 2

Television iz @ very powerfel medinm of influcnce vver lirgs prpianong, Thers ore many posifive espoids e
ieievision. For coanpie, & & an cducarional fool, However many peaple feel that 38 i Seing trreparabie harm.
Prasent srgusseniaiion fo highlighi veur epinion on this malter.

Exercise 3
Accirdine fo m recent survey, the more fne people use the frtsrnet, the less dme fRey spesd wilth read Kupsan Beisgs,

Ehawld we worry about the ¢ffect thiz is kavirg or social isteracdon o shosid we g2z the Tnfernel 45 @ woy #f
Rpening up new compmemication poosibilites worldwide, What are your wews)

Exercise 4

Withy recent develapmienis fy technelogy like e-locks, rome prople feel that prinied media i5e bocks, newgpapers ard
mugazines witl soom be @ fhinmg of ¥ee past, Dikers feel Shef these forms of mediz will never dizapsoas,
Whad iy pour opinion?

Exercise B

Wikile stwilsing abonrd provides @o epporiesisy i broader ane’s sapsricnis, it @ise presemis the danyer of megative

infiuenes from the host culture. Discuss

Exercise &

Seme prople Selieve thay suiverslsy stusdenss showid Se reguired to atiend classes, Orkers bealisve that pring to classes
siepuld Be ootionad for stedenss, Whinch peimg ¢ view o vy ggree with?

Exercise 7

Iee el mpodarn world, more end mere exmplias is being placed on the ccpuisifon: of pracifent skifly redher than
kmpwledpe from text books or odker sowrces, Discusy the advartages and disadvantapes of s trewd

Evercise 8

Some people think that & & brgportant o use letsure Sme for activities thae improve the mind swch as resding ol
dopimy wenit pugzies. Otker people fesl that it Is imporizst to rest the mind duving lsivure fSme. Discugs botk these
vigws ard yive PoRr Spiion

Exercize 9

EPalp e pramimations, welilen or procicel, comn give o clear plovee af sindents’ true kwowledze ond abillty at

suniversily fevel Vprdlnwoss aseesament BEe sourswwars and prafect ave poor measures of siudery ahiiy.
Efanw far do you agrze with this lutter statemeni?

Exercise 10

The numiber of overweght children in developed countries i incrensing. Some people think this is due fo profismy
sued iy the groving mumber of fas food outleis, hers bedleve tnai parents are to Slames for wot looking sffer their
children’s heath, Vo what exteni do you agree with these viswe?
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Exercise 1 1

.e_'  achieving personed happiness, eur relationskips with other prople (Family, Friends, » Sliswgues) are Wmore
g rians than srvthing sise. Tesmes such as work and wealth take sseowd wioce. Do JHE gETEe o

disuprec?

Exercise | 2

Some [amows athletes and exieriaimers earn millfons of dolicre 2vees vour. Do you think

R ke degerve guch
Sigh saiarees?

Exercise 13

The traditional idea of warking for the same compasy for life iy ome perticular ploese Is chamging.
Today peuple work for different compamies, s differans fobs apd differavt wavs. Uy xRy,

s wiso leads do job insecurity und sneeriointy abow! Pz future Jio you ugres or disagree?

Exercise i4

Teurizm s emirging o8 & significant spurce of rovemur [0 - many coanéries but & disedvisiapes can not be
everioshed How far do you ggree with this siafament?

Exercize 15

Seome Peopie oy et alveraing eneourages us fo by thimes we really 4o not meed, (thers say thet advertisemenss
seil us abowt new products that meay improve par lives, Whick viewpoiné do you apres with?

Exercize 16

Ir many couwiries penpiz me longer wear their nationsi costumes. They are Jorgetiing their hisiory and fraditions.
Bave people chowld be enconraged io wear thet national costumes every dav. Do you agree op dloagree?

Exercise 17

Do the advarmiages devived i the use of chemizal preservations i jhod proceesing puwhwaigh the dizadvaniuge!

“xercise |8
Some peapie ihink that sivict purnishments for diiving offences are the key te veducing traffic aocidents. Qthers,
wwevar;, believe thet oiher meosures would Se more sffective in improving reed safem,

Ebiscuse both dhage wipvs amd wivs yosr ovwn aplsion

Exercise 19

Some poople shink that animafy shouid moi be lepi i zo0s. Oithers deliove that deere ave good reasen: fir heving
2w, Discuss boik gheye wiews swd give yorr own opinien.

Exercise 20

Foo much allention is poid to ond oo marh money Is spent on keeping pats, while people throughout the world are
searvimg. Biscass the argumends for and againg kesping peds

Exercise 21

Fre ssmy cownizies foday fnsufficiens respect i shown €o older psopie

Whaet de pou think may ba the raassns for ihis? What problems migss this cause in socsety?
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Exercise 22

Adr podution is the most mpertant concern of many corntries. What ere ke main causes and ¢ffects of Bvis issuel
Exercise 23

Discugy the causes of the excalation of crivee rates in wost cifies. ¥Whe offecd docs this have om seciefy?
Exercise 24

£ &z offter sald that crime 5o one of the maln Siings that makes gualies of 1ife posver. Crime in developed count=ies i
ose af the Sy probiems im saciaty, What ore the causes aond whad measires can be fakes o redvee &7

Exercise 29

Mere and mgre jeupte claim that moders work peiserns are @ source of sivess. What do you think are the couses of
this{ Cam vok TRETESS Some possitie selatiome!

kFxercise 26

Evew oyl dociors olf veer the world agree that fast foed i bud for peepie’s beolh, move and wmove peopls are

safing & Wy are mors peopls sativg fact foed? What can be doms abput $his profiom?
Exercise 7
Hhat are the main causes of mir pollsdion? How con thir ivsee be o fectively addressed?
Exercise 28

Az fechrolory sidverrses, humany are becoming redundant. Iiccuss S problee srnd 2uppest what wiphs be done s
remeny the situader,

Exercise 29

Iremaic engimesring poses & mumber of worrping prodlems, both moral epd practicel, Discuss some of these
probiems and siggest whel oowid be done tr Dversame théis,

Exercise 30

Mumy cowniries e experisncing serivas problzms witk dheir smvirommeny, wish podlution of thelr land, wisier and
@i, Wt are these profizme and Sow mghd iy be reduced?

# Fil in the grid The first one has been dong 85 & model. For some guestlons, mars han sns sriting approsch i bossikbbs,

P — 7. 13, 18 “ 23,
" 8. 14, 2. 2.
. s s e .,
i' 4. ig. is, ) _ 23, - ZE |
h_§, 13 2 =" 2%, 8,
&, 1. iE. i ;& [ 0. g
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n Full stap: AL he end of 2 sentence that is not a guestioe or an escla matinn,

&
r

= Hyphsn: To o g compaund fFam wo oF more other words,

L

e
| Apostrophe: Wikh ¢

i

Comma: To sepsrate words 1in @ sk,

Colon: T ntroduce & 2t of tems.,

? fQuestion mark: At the snd af a direet guestion.

Semicollon: To ssparsls paris of & sertence that alsedy contain cornmas

Exclamation mark: &1 e end of 2 serlence oxpressing surpifes, Joy, or any strong smotina,

s b iedlcate thal & theng or persen belongs to samabody.

= Pash: To indicate that whak Foliows 1s 2 summanry or conclusion of what hag gone bafore,

; Slash: T introdies alternative wards or phroses.,

s
Guantation mnark

To enclose words and punctualior In direct speach

!
|
|
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